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Development Assessment Management 

 

Policy Statement 

To facilitate the efficient assessment of applications for development under the Environmental 
Planning and Assessment Act 1979 (EP&A Act), by communicating how Council will manage 
applications.   

The handling of incomplete or deficient applications, and proposals that require amendments, 
requires significant resources to manage, and this creates a flow on effect of increase processing 
times for all applications before Council.  This impacts on the assessment times for all other 
applications.   Amendments to applications can also cause uncertainty within the community as to 
what is being proposed.  This Policy is designed to outline the principles of dealing with unclear, 
illegible, grossly non-compliant, deficient and amended applications and to encourage the 
lodgement of good quality applications. 

Council is committed to an efficient, consistent and effective application service which benefits the 
majority of applicants that submit good quality and complete applications.   

Principles 

Delivery of a consistent, equitable and efficient development assessment service, which is only 
possible when applications are submitted with the required information so an informed, proper and 
timely assessment can be made of the application. 

Scope and application 

This Policy is to apply to all development applications, modifications and reviews of determinations 
submitted to Northern Beaches Council. 

To ensure a consistent, equitable and efficient service across the Northern Beaches, the following 
actions will be applied: 

 Applicants are encouraged to discuss proposals with Council prior to lodgement to ensure 
the application is complete and can be assessed.   

 Council commits to providing clear and consistent pre-lodgement advice. 

 Council commits to addressing issues with applicants in a timely and efficient manner. 

 Council will assess and determine what is submitted in the original application. 

 Council will generally not place on hold an application waiting for information or amendments 
except, where in the opinion of the Manager, minor issues can be resolved in a short 
timeframe.  

 Applicants will be requested to withdraw unclear, illegible, incomplete applications and where 
variation requests cannot be supported.  A refund of fees may be offered based on Council’s 
expenses to that point. 

 Failure to withdraw applications will result in a determination based on the proposal as 
originally submitted.   

 Applicants have the opportunity to submit a review of determination under Section 82A of the 
EP&A Act if they are not satisfied with the outcome. 

To facilitate the lodgement and assessment of good quality and complete applications, Council has 
provided the following services:  



 

 Availability of staff at Customer Service Centres to provide expert advice and discuss the 
proposal. 

 Checklists to complete before lodging applications (provides details on what information is 
required for Council to undertake an assessment).  Your application may be rejected if it has 
inadequate information or fees. 

 A pre-lodgement meeting (fees apply) with relevant expert staff to give written advice 
regarding how the proposed development fits within development standards etc. and advice 
on specific issues such as site constraints, setbacks, design issues, landscaping, 
stormwater, ecology, parking etc. 

 Availability of all Local Environmental Plans, Development Control Plans and site constraint 
mapping (e.g. flooding, bushfire etc.) on Council’s website. 

 Information on Council’s website regarding the development assessment process. 

 Once an application is lodged, public access through Council’s webpage to the application 
including tracking of the progress and relevant documents/information/submissions to that 
application. 

References and related documents 

a) Local Government Act 1993 

b) Environmental Planning and Assessment Act 1979 

c) Environmental Planning and Assessment Regulation 2000 

d) Development Assessment Best Practice Guide (March 2017) 

e) Local Environmental Plans 

f) Development Control Plans 

Definitions 

Development is defined as per Section 4 of the Environmental Planning and Assessment Act 1979. 

Responsible Officer 

Executive Manager Development Assessment 

Review Date 
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