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C15. Child Protection Policy  
 
Title:    Child Protection Policy  
  
Policy No:  C15 
 
Keywords: Child Protection, Young People, Equal Rights 
 
Responsible Officer: Divisional Manager - Human Services and Facilities Division 
 
 
1. PURPOSE AND AUTHORITY 
 
The purpose of this policy is to provide clear guidelines and procedures for Council staff engaged in 
child related employment, and ensure that the correct balance between protecting children and 
allowing people who work with children to do so, without fear of unwarranted allegations of child 
abuse. To achieve the correct balance, it is necessary to be clear about what is or is not appropriate 
when dealing with children. 
 
This policy has been authorised by the Council and is available to all Council Officials and the 
community. It has been developed in consultation with staff and will be revised on a regular basis. 
Ownership of the policy rests with the Divisional Manager, Human Services and Facilities who is 
responsible for its implementation.  
 
2. POLICY STATEMENT 
 
Manly Council believes that all children and young people have equal rights to protection from abuse 
and exploitation regardless of their gender, race, religion, disability, social or cultural background, or 
any other distinguishing characteristic. 
 
Protecting children is a shared responsibility of individuals, families, communities, government and 
non-government agencies and corporations. Preventative aspects of child protection will be 
addressed by Council by providing community education, parent education and support to ensure that 
the shared responsibility of child protection within the Manly community is upheld. 
 
The Manly community has a right to expect that when using any services of Manly Council, that 
Council will ensure a safe, caring and nurturing environment, and that their children and young people 
are protected from all forms of abuse, including sexual, physical and emotional abuse and neglect. 
 
Manly Council as a public authority is duty bound to maintain child protection in the workplace and 
ensure systems are in place for recording and responding to all allegations and convictions against 
employees that relate to physical assault, neglect, sexual misconduct and psychological harm of 
children. 
 
Manly Council as a public authority is required to report to the NSW Ombudsman, any allegations or 
convictions of child abuse by employees, regardless of where the alleged incident occurred. 
 
3. PRINCIPLES 
 
Manly Council Child Protection Principles 
 
Child Protection is an underlying principle in all Council services and in particular where child related 
work is conducted. To ensure that child protection principles are upheld, there will be guidelines, 
processes and policies in place to ensure: 
 

 Strict observance of Manly Council's Code of Conduct by all employees. 

 Strict adherence to Children (Education and Care Services) National Law (NSW), 
Education and Care Services National Regulations 2011. 

 All permanent employees engaged in child related work must undertake Child Protection 
training within 12 months of commencing employment.  

 Clear guidelines and policies for Behaviour Management in all Council operated child 
care services. 
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 There is appropriate supervision by maintaining maximum visibility at all times. Maximum 
visibility would be ensuring all child/adult interactions are clearly visible to other adults 
and not withdrawn to unobservable areas.  

 Where possible there should always be a minimum of 2 staff present when a service is 
being provided for children. 

 Employees must be aware that it is not permitted to socialise with a child or young 
person outside of the workplace. 

 Employees must be aware that it is not permitted to purchase gifts or pay special 
attention to a child or young person. 

 Employees must be aware that it is not permitted to take a child or young person to their 
home, or transport a child without parental consent, and then only if it is within the 
provision of the service. 

 Employees must be aware that it is not permitted to touch or make suggestive comments 
that may be deemed inappropriate. These may not be sexual in nature, but can elicit a 
level of discomfort from the child or from others who observe the behaviour. 

 Employees must be aware that it is not permitted to provide alcohol or drugs to children 
or young people. 

 Children and Young People with Additional Needs present a particular concern in relation 
to Child Protection.  Therefore as well as the above protective practices all employees 
should be kept informed of any child's requirements regarding relevant medical and care 
needs, or any other information available, in order they may appropriately and sensitively 
plan for a child or young person's individual needs. 

 
4. SCOPE 
 
This policy covers all Council officials and any person or organisation who is employed to work at a 
Manly Council child related service or facilities and any other such activities undertaken by Council. 
 
This policy covers all Council employees (see definition) engaged in the management or provision of 
services primarily for children and young people. 
 
All Manly Council Staff working in a child related services have been provided a copy of this Policy 
and have read and signed an acknowledgement that they have read and understood this Policy. The 
record of this acknowledgement has been placed on the employees personnel file. 
 
Additionally, families and community members accessing Council’s child related services will be 
provided information on Council’s child protection measures 
 
5. DEFINITIONS 
 
Employee: Any person who is employed by the agency, whether or not they are employed 

to work directly with children, as well as individuals engaged by the agency to 
provide services to children such as contractors, foster carers, volunteers, 
students on placement and instructors of religion. 
 

Child: Under the Children and Young Persons (Care and Protection) Act 1998 a child 
is a person under the age of 16 years. 
 
Under the Ombudsman Act 1974 and the Commission for Children and Young 
people Act 1998, a child is a person under the age of 18 years. 

Head of Agency: 
 

The chief executive or other principal officer of the agency. The head of agency 
will usually be the most senior officer in the organisation. 
 

Prohibited 
person:    
 
 
Designated 
government 
agency: 

A person convicted of a serious sex offence, the murder of a child or a child-
related personal violence offence. 
 
 
The Department of Education and Communities; Community Services; NSW 
Health; Sport and Recreation; Juvenile Justice; Ageing, Disability and Home 
Care; or Corrective Services. 
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Designated non-
government 
agency: 
 
Approved 
screening 
agency: 
 
Reportable   
allegation: 
 
 
Reportable 
Conduct: 

 
An approved children’s service within the meaning of the Children and Young 
Persons (Care and Protection) Act 1998. 
 
 
Commission for Children and Young People or an employer approved by the 
Minister for Community Services. 
 
 
An allegation of reportable conduct against and ‘employee’ or an allegation of 
misconduct that may involve reportable conduct. 
 
 

a) any sexual offence or sexual misconduct, committed against, with or in 
the presence of a child (including child pornography), or 

b) any assault, ill treatment, or neglect of a child, or  
c) any behaviour that causes psychological harm to a child, whether or 

not, in any case with the consent of the child. 
 

Relevant 
employment 
proceedings: 

Where an investigation into an allegation of reportable conduct has made a 
finding of either ‘sustained’ or ‘not sustained insufficient evidence’. 

 
6. IMPLEMENTATION 
 
This Policy will be implemented without delay once adopted by Council.  Upon adoption this Policy will 
be entered into Council’s Policy Register, made available online and provided to all staff and any 
other people directly affected by this policy. 
 
Council and/or the General Manager may during a civil emergency only, set aside any policy terms to 
ensure public safety. 
 
7. MONITORING AND BREACHES 
 
Regular monitoring of compliance with this policy, relevant legislation and Manly policies and 
procedures will be undertaken and documented by the responsible officer for this policy. 
 
Breaches of this policy are considered to be breaches of Manly Council’s Code of Conduct and 
therefore invoke the relevant sanctions outlined in that Code.  Persons in breach of any legislation 
may be subject to relevant criminal action. 
 
8. REPORTING 

 
No compliance reporting is required under this Policy.   
 
Any allegations or convictions of child abuse by employees, regardless of where the alleged incident 
occurred will be reported to the NSW Ombudsman, as required under the Act. 
 
9. POLICY REVIEW 
 
This policy is subject to regular review at a maximum interval of two years.   
 
For the purposes of carrying out and giving effect to this policy, the General Manager may from time 
to time prepare, adopt or vary, and otherwise issue to Council staff, guidelines and directions relating 
to any aspect of this policy. 
 
Any recognised change to relevant legislation; or directives or guidelines issued by agencies including 
the NSW Ombudsman and the Department of Local Government; or to Manly Council’s related 
guidelines and procedures will activate an immediate review of this policy to ensure it remains current 
and aligned to best practice policies. 
 
10. RELEVANT REFERENCES AND LEGISLATION 
 
Ombudsman Act 1974 

 
Relates to the NSW Ombudsman’s child protection 
jurisdiction and its conduct of investigations, the ability 
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to compel the production of documents, the ability to 
interview witnesses, and the ability to respond to 
complaints that have been notified or that may be 
notifiable under the Act and secrecy provisions. 
 

Children and Young Persons (Care and 
Protection) Act 1998 

Prescribes the role of the NSW Government, 
Community Services and their lead responsibility under 
this Act. The Act defines a child as ‘a person who is 
under the age of 16 years’. 
 

Commission for Children and Young 
People Act 1998 

Establishes the Commission for Children and Young 
People and gives it functions that include, but are not 
limited to, monitoring the safety, welfare and well-being 
of children, and policy making and advocacy for 
children and young people. For the purpose of this Act 
a child means ‘a person under the age of 18 years.’ 
 

Children (Education and Care Services) National Law (NSW) 
 
Education and Care Services National Regulations 2011 
 
Spot It, Help Stop It – Preventing Child Abuse and Neglect, NSW Department of Community 
Services May 2005 
 
Child Protection in the Workplace, NSW Ombudsman, 3rd edition, June 2004. 
 
Protecting Children is Everyone’s Business – National Framework for Protecting Australia’s Children 
2009-2020, Commonwealth of Australia 2009 
 
http://www.kids.nsw.gov.au/Working-with-children/New-Working-With-Children-Check/apply (website 
of NSW Commission for Children and Young People - For “accessing information and online 
application for Working with Children Check” 
 
www.keepthemsafe.nsw.gov.au (website for Keep Them Safe, A shared approach to child wellbeing, 
NSW Government- For accessing information on Mandatory Reporting) 
 
http://www.keepthemsafe.nsw.gov.au/information_sharing (For information sharing for Mandatory 
Reporters) 

 
11. RELEVANT COUNCIL POLICIES 
 
Manly Council Child Protection Procedure 
Manly Council Code of Conduct 
 
12. REVISION SCHEDULE 
 

Minute No Date of Issue Action Author Checked by 

166/10 6 September 
2010 

Draft Policy to P&S 
Committee Meeting 

K Fayle Key Personnel 

222/10 8 November 
2010 

Adopted K Fayle  

 September 2013 Placed in new 
policy template and 
minor amendments 
made  

Divisional Manager, 
Human Services & 
Facilities 

Governance, Legal & 
Risk 

PS16/14 3 March 2014 Periodic Review OM CSS Manager Governance 
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