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EXECUTIVE SUMMARY  
 

Warringah Council’s Multicultural Strategy – Culturally Diverse Warringah – 2015-2020 

provides a framework that outlines Council’s commitment to developing an inclusive 

community, where all cultures are respected and valued.  

 

With 28.1% of its residents being born overseas, Warringah is home to many culturally and 

linguistically diverse (CALD) communities which each make a significant contribution to our 

area. They enrich the broader community, both socially and culturally. However, with 

increasing cultural diversity, certain challenges arise, and this Strategy acknowledges the 

challenges our CALD population faces. 

 

Furthermore, this Strategy describes how Council will work towards ensuring its programs, 

services and facilities are accessible to residents from culturally and linguistically diverse 

backgrounds. It reflects Council’s commitment to working together with the community to 

strengthen engagement, build relationships and maintain community harmony.  

 

It aims to inspire a multicultural Warringah: to embrace, acknowledge and celebrate the 

diversity within our area; to identify those people in our community who may need 

assistance; and to create an inclusive, vibrant community for all. This Strategy outlines how 

Council and the community can work together to strengthen community harmony, create 

opportunities and improve community engagement.  

 

The Strategy has been developed following significant research and thorough community 

engagement and participation. Council consulted with over 800 stakeholders including CALD 

groups and individuals, Council staff and service providers. 

 

The Strategy provides direction for Council and for partnering organisations to guide 

effective planning of service delivery. Following the adoption of this Strategy, an action plan 

will be developed to outline deliverables.  

 

 

For more information about Warringah Council’s Multicultural Strategy in a language other 

than English, contact Warringah Council or Translating and Interpreting Service (TIS) on  

131 450.  
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Traditional Tibetan dance performed at cross-cultural soccer day, Dee Why 
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SETTING THE SCENE  
 

Background 

 

The development of a multicultural strategy was identified as a key priority in Council’s 

Operational Plan for 2014/15, which is informed by the long term vision for Warringah – the 

Community Strategic Plan. 

 

The Strategy is about effective planning and providing culturally appropriate and properly 

targeted services that will meet the diverse needs of the community. 

 

 

Role and Purpose of this Strategy 

 

Culturally Diverse Warringah will serve as a planning document for Council in terms of 

service delivery. The purpose is to set overarching strategic directions for how Council 

approaches CALD communities. 

 

The Strategy will serve the dual function of forming the basis for Council’s annual 

Community Services planning as well as being the basis for ongoing conversations and 

collaboration with CALD communities and service providers. The Strategy reflects Council’s 

commitment to collaboration and innovation in responding effectively to the needs of 

multicultural communities in Warringah.  
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Australia’s First People 

 

Warringah Council respectfully acknowledges that Indigenous Australians were the first 

people of this land. We celebrate the survival of Indigenous Australians and their culture 

following European colonisation. Many local indigenous people were consulted for this 

strategy and we thank them for their insights and inputs. 

 

Council will continue to work collaboratively with Australia’s first people to foster partnerships 

and collaboration to improve the wellbeing of our first peoples and work towards 

reconciliation. 

 

 

 

 

Belrose Children’s Centre 
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National, State and Local Government Context  

 

This Strategy sits alongside the relevant government policies at federal, state and local 

levels.  

 

National 

 

In recent years, the Federal Government has introduced a number of policies that detail its 

commitment to a multicultural Australia including: 

• Racial Discrimination Act 1975  

• The Australian Government Access and Equity Strategy 1985 and 2012 

• Charter of Public Service in a Culturally Diverse Society 1998 

• Multicultural Australia: United in Diversity 2003 

• Human Rights Framework 2010  

• The People of Australia: Australia’s Multicultural Policy 2011. 

 

The Federal Government has also implemented some initiatives at a local level including the 

Diversity and Social Cohesion Program, National Harmony Day and the Settlement Grants 

Program.  

 

The Settlement Grants Program (SGP), administered locally via the Manly Community 

Centre service based at Brookvale, provides funding aimed at assisting humanitarian 

entrants and migrants settle in Australia and participate 

equitably in Australian society as soon as possible after 

their arrival. To ensure that SGP funding is directed to those 

most in need, settlement services are directed to those 

permanent residents who have arrived in Australia in the 

last five years as:  

• Humanitarian entrants  

• Family stream migrants with low levels of English 

proficiency  

• Dependants of skilled migrants in rural and regional 

areas with low English proficiency (Department of 

Social Services, 2014). 
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State 

 

Since 1983, all NSW Government agencies have been required to have a multicultural plan 

(previously known as an Ethnic Affairs Priorities Statement).  

 

The NSW Community Relations Commission and Principles of Multiculturalism Act (2000), 

requires all public authorities to implement and report on the principles of multiculturalism. 

Warringah supports and implements the principles in the Act, which include: 

• All individuals in NSW should have the greatest opportunity to contribute to, and 

participate in, all aspects of life; 

• Individuals are free to profess, practise and maintain their own linguistic, religious, 

racial and ethnic heritage; 

• Provisions are made for the culture, language and religion of others and that these 

are respected; 

• All individuals are able to participate in relevant activities and programs provided or 

administered by the NSW Government; 

• Cultural and linguistic assets are promoted and celebrated as a valued resource. 

 

The NSW commitment to cultural diversity and community harmony is further strengthened 

through the following: 

• White Paper: Cultural Harmony; The Next Decade 2002-2012 

• Multicultural Advantage 2012-2015 

• NSW State Plan 2021 

• Implementing the Principles of Multiculturalism Locally: A planning guide for NSW 

Local Governments produced by NSW Community Relations Commission and 

Department of Local Government in 2010. 
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Local 

 

At a broad level, Section 8 of the NSW Local Government Act (1993) incorporates a charter 

which states that councils are required to provide, after consultation, adequate, equitable 

and appropriate services and facilities for the community and to ensure that those services 

are managed efficiently. 

 

Furthermore, councils are required to exercise their functions in a manner that is consistent 

with and actively promotes the principles of multiculturalism. 

 

The Local Government Amendment Planning and Reporting Act (2009) introduced a new 

Integrated Planning and Reporting approach to councils by the Division of Local Government 

and strengthened councils’ strategic approach to the delivery of services. It also provided 

greater involvement by the community in the process of forward planning and guided 

councils on how to address and integrate local social, environmental, economic and civic 

leadership issues based on the social justice principles of equity, access, participation and 

rights. 

 

 

 

  



 
 

MULTICULTURAL STRATEGY: CULTURALLY DIVERSE WARRINGAH  9 

 

  

Students from Mackellar Girls School at their Cultural Day 



 
 

MULTICULTURAL STRATEGY: CULTURALLY DIVERSE WARRINGAH  10 

 

OUR COMMUNITY 
(WARRINGAH’S CULTURAL 
DIVERSITY) 
 

Demographic Snapshot 

 

This section provides an overview of key demographic trends followed by more detailed 

demographic data in the appendix. 

 

Warringah is home to over 155,000 people* with a steady population growth since 1991. 

Although Warringah has a smaller proportion of people born overseas or from a non-English 

speaking background than the Sydney average, Warringah is becoming increasingly diverse 

and there are growing numbers of people from culturally and linguistically diverse 

backgrounds residing in the area. 

  

Alongside traditional ‘beach’ culture, Warringah is a community of many nations and faiths. 

Based on a population of 140, 741 (excluding overseas visitors) from 2011 census data: 

 

• 28.1% of Warringah residents were born overseas (39,591) 

o United Kingdom 8.2% (11,547) 

o New Zealand 2.5% (3,504) 

o China 1.4% (1,991) 

o Italy 1.2% (1,748) 

o South Africa 1.2% (1,740)  

o Philippines 0.8% (1,089) 

o India 0.8% (1,083) 

o Germany 0.7% (995) 

o United States 0.7% (988) 

o Brazil 0.7% (955) 

 

• 14.6% of Warringah residents were born in non-English speaking countries (20,556) 

 

 

 

“There are many faces 

representing a great diversity 

in the community  

in which we live and  

I really like that” 
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• The top 10 ancestries in Warringah are listed below. Ancestry defines the cultural 

association and ethnic background of an individual going back three generations. 

o English 37.8% (53,166) 

o Australian 33.0% (46,453) 

o Irish 11.1% (15,555) 

o Scottish 9.2% (12,998) 

o Italian 5.2% (7,373) 

o German 3.5% (4,905) 

o Chinese 3.4% (4,758) 

o Dutch 1.9% (2,623) 

o New Zealander 1.4% (2,026) 

o Greek 1.0% (1,465) 

 

• 85.4% of Warringah’s population in 2011 were listed as Australian citizens (120,176) 

 

• In Warringah, 2,803 people (2.0% of the population) who were able to speak another 

language, reported difficulty speaking English 

 

• In Warringah, 16.1% of people speak a language other than English at home 

(22,644). The dominant language groups are:  

o Italian 2.0% (2,753) 

o Mandarin 1.2% (1,685) 

o Cantonese 1.0% (1,456) 

o Armenian 0.8% (1,111) 

o German 0.8% (1,103) 

o Portuguese 0.8% (1,109) 

 

• Between 2006 and 2011, the number of people born overseas increased by 4,428 or 

12.6%, and the number of people from a non-English speaking background 

increased by 2,493 or 13.8%. 

 

• The largest changes in birthplace countries of the population in this area between 

2006 and 2011 were for those born in: 

o United Kingdom (+1,234 persons) 

o Brazil (+624 persons) 

o India (+449 persons) 

o South Africa (+356 persons) 
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• Warringah is home to Australia’s largest Tibetan population, however the exact 

numbers are difficult to measure as most have their country of origin listed as China. 

More Tibetans are expected to settle in Warringah in coming years as humanitarian 

entrants.  

 

• 0.4% of people in Warringah (602) identified as being of Aboriginal or Torres Strait 

Islander descent  

 

  

*Population figure of 155,289 based on Australian Bureau of Statistics (ABS) estimated 

residential population from 2014. 

  

Multicultural  
Youth Forum 
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Council’s Current Activities  

 

Community Services 

 

• Council delivers a range of services and facilities for the CALD communities in 

Warringah. These include activities for seniors, people with disabilities, youth, arts 

and cultural which are all well attended by CALD residents.  

 

• Warringah’s Community Development Team gives regular presentations to new 

migrants as part of the settlement program and Adult Migrant Education Program 

(AMEP) at the Northern Beaches Institute of TAFE. These talks include a translator 

and deliver vital information to assist the new settlers adjust comfortably into 

Australian society. This includes the responsibilities of each of the three levels of 

government taking a particular focus on how local government is here to help in their 

transition into Australian life.  

 

Warringah is home to Australia’s largest Tibetan population and this number is 

growing – Tibetan migrants make up the majority of the AMEP.  

 

• Council’s Community and Cultural Development Grants Program has recognised the 

importance of this group with grants to the Tibetan Learning Centre and a Tibetan 

Children’s Camp in recent years. Through the competitive grants program, Council 

has previously contributed financially to events such as Eurofest, the Sydney 

Multicultural Festival and the Tibetan Losar Festival.  

 

Eurofest 
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• Council has numerous community centres which are available for use by CALD 

groups for meetings, cultural celebrations and other activities.  

 

• Information booklets on home care services in Northern Sydney for seniors and 

people with disabilities are provided and these are available in nine community 

languages.  

 

• The Pacific & Maori Work on the Street Program was set up in 2012 by the Northern 

Beaches Police Command, in response to high levels of contact between police and 

young people from those communities. They have a range of programs, from Friday 

Night Out Reach Patrols around Dee Why to running Cultural Days with the schools, 

weekly language and cultural events and Pacific Beats nights where both modern 

and traditional singing and dance skills are on display. More recently, the NSW 

Department of Family and Community Services has also helped to establish a Pacific 

Islander community working group for the Northern Beaches. The working group 

aims to prioritise key community issues and discuss how they can be addressed. 

 
• The NSW Department of Family and Community Services has also established the 

Mana Allawah Project Management Group, of which Council is an active member. 

The purpose of the Mana Allawah Project Management Group is to collectively draw 

upon the specialist skills, experiences, knowledge and abilities of Aboriginal and non-

Aboriginal people working in the Northern Sydney district in the education, 

employment, health and community sectors to lead the implementation of the 

outcomes from the Mana Allawah Summit held in 2014. Mana Allawah is a Darug 

word meaning ‘Get Together’ (Darug Elder, Aunty Edna Watson 2014).   

 

• Council also participates in the Northern Beaches Multicultural Network coordinated 

by the Manly Community Centre. The network meets monthly and discusses new 

and emerging communities and shares information and resources across the various 

partner organisations to address local issues.  
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Cultural Events 

 

• Each year, Council celebrates its rich diversity through citizenship ceremonies, 

Guringai Festival, Australia Day festivities and many other events. Some of these 

events are CALD specific, and others intended for the broader community. Through 

broad publicity, CALD communities are encouraged to participate in community 

events.  

 

• Harmony Day is also often celebrated in Warringah through A Taste of Harmony. For 

this day of celebration, staff will bring in a dish representing their culture to share with 

their colleagues. Similarly, events such as these have been held during Seniors 

Week for the general public to participate in. 

 

 

 

 

 

 

  

Citizenship Ceremony, Warringah Council Chambers  
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Library Services 

 

• Warringah’s libraries have a vast array of multilingual resources with reading 

materials and language learning resources for those in the community from other 

cultures. There is a range of community language resources available including 

Tibetan, Chinese and Italian. Warringah’s community language resources are 

borrowed from the State Library resulting in a constantly evolving collection of 

resources. Access to databases and information from other providers is available 

through links with the State Library.  

 

 

 

Customer Service 

 

• Warringah Council was officially declared a Refugee Welcome Zone on 17 July 2012, 

registered with the Refugee Council of Australia. This declaration has been used to 

foster an awareness of the issues facing refugees, and improve visibility of refugees, in 

the Warringah community. 

 

• Council's Reconciliation Action Plan, and previously the Social Plan and Cultural 

Plan also support the benefits of staff being able to understand and appreciate other 

people's cultures to facilitate our commitment to multiculturalism, diversity and 

fairness. 

 

 

 

Dee Why Library 
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• Council provides a range of services to residents from CALD backgrounds through 

Customer Service. All Council staff undertake cultural awareness training upon 

induction and on an ongoing basis.  

 

Being culturally aware is one way in which staff at Warringah Council can 

demonstrate its equal employment opportunity responsibilities. This is done through 

practices that consider cultures other than our own when making decisions and 

delivering services to our customers and our colleagues. Being culturally aware is 

also a tool that can help Council’s operations and teams run more smoothly, by 

helping us to communicate more effectively with the people we deal with every day. 

  

• Warringah Council strongly supports Equal Employment Opportunity which is aimed 

at achieving:  

o equitable employment outcomes  

o a harassment-free workplace  

o full staff participation  

o a diverse workforce that reflects, and is responsive to, the community served. 

 

• Staff also use the telephone interpreting service (TIS) to access translation if 

required. 

 

 
Sister Cities 
 

• Warringah Council has also 

developed a number of 

Sister and Friendship Cities 

over the years including:  

o Chichibu, Japan 

o Brewarrina, NSW 

o Honolulu, Hawaii 

(Goodwill Beach 

City Agreement) 

  
Warringah - Brewarrina Sister City Youth Exchange  
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Community Engagement – The Process 

 

This strategy is the result of extensive conversations, workshops, focus groups, interviews 

and written commentary by Council staff with people from CALD backgrounds. As the 

highest levels of migration in Warringah are from English speaking countries (with a vast 

majority from United Kingdom), this research focused mainly on those communities from 

more culturally diverse and non-English speaking backgrounds, who would be expected to 

encounter far more barriers to community engagement and participation than those from 

similar cultures. 

 

More than 800 people from various cultural backgrounds were consulted as part of this 

strategy. A variety of methodologies were chosen, including a survey (both online and paper-

based), targeted small group face-to-face consultations and larger group forums. Interpreters 

were made available for various groups to aid in translation. 

 

Focus Groups and Discussions 

 

Focus group sessions and/or discussions were conducted with various cultural groups: 

• Aboriginal  

• Brazilian  

• Chinese 

• Church based groups 

• Dee Why multicultural playgroup  

• Filipino  

• French  

• Indian 

• Islamic  

• Italian 

• Korean  

• Maori  

• Nepalese  

• Pacific Islanders  

• Serbian  

• Spanish  

• Tongan 
Multicultural Youth Forum  
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• Tibetan 

• School based groups 

• Sporting groups 

• Multicultural youth forum – a gathering of 

55 secondary school students from 

various ethnic backgrounds  

 

Extensive discussions were also held with service providers including: 

• Health services 

• Settlement services 

• Welfare agencies 

• Community support organisations 

• Carer support groups 

• Education institutions  

• Small business sector 

• Attendees at cultural festivals and general community events 

• Council’s Vibrant Connected Communities Strategic Reference Group 

• Police consultation 

• Internal consultation with libraries, community centres, beach services 

• Other Councils 

 

 

  

 

“It was an opportunity for  

our voice to be heard, for  

us to say what we think!” 

- Youth forum participant 

Multicultural Youth Forum  
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Surveys  

 

• 135 participants completed the online version of the survey 

• 188 participants completed and returned hard copies of the survey 

 

Your Say website 
 

• The Your Say Warringah community engagement website had close to 500 page 

visitors 

 

 

 

  

 

Warringah Council would like to say thank you to all those  

who participated in the consultation and so generously  

gave up their time to provide us with their feedback.  

 

Your involvement and contribution will ensure that the  

Strategy is relevant to the Warringah community.  

 



 
 

MULTICULTURAL STRATEGY: CULTURALLY DIVERSE WARRINGAH  21 

 

What did our community tell us?  

Key findings from our consultation 

 

The consultations provided a rich understanding of what it’s like to live, work or play in 

Warringah when you are from a different country. Council consulted with people who had 

only recently arrived as refugees through to those whose families had been in Australia for 

several generations.  

 

Accordingly, people from CALD backgrounds are not one homogenous group and so their 

responses need to be seen in this context. Many of the challenges raised were markedly 

similar to those listed in Warringah’s Community Strategic Plan which sets out the long term 

aspirations of the wider Warringah community.  

 

The main themes raised in the Community Strategic Plan are: 

• A vibrant community 

• Lifestyle and recreation 

• A healthy environment 

• Connected transport 

• Liveable neighbourhoods 

• Working together 

 

These themes echo the findings of 

consultation undertaken for the 

Multicultural Strategy. From the 

findings, six key themes emerged: 

1. Housing  

2. Employment, education 

and training   

3. Access to information and 

services  

4. Identity and belonging  

5. Celebrations and events  

6. Health and safety  

 

  

Visual representation of words used frequently by 
participants throughout the consultations (Tagxedo.com 2014)
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Key Findings from the Multicultural Survey 2015 
 

More detailed survey data is listed in the appendix. 

 

What are the three most important things that make you feel like you belong to the 

Warringah community? 

 

What do you think are the five most important issues for local multicultural communities? 

0% 2% 4% 6% 8% 10% 12% 14% 16% 18% 20%

Access to culturally specific services

Other

Leadership opportunities for me and people in my community

Acknowledgement of dates that are significant to me

Regular information sessions about issues relevant to me

Access to general services that understand my needs

Seeing positive images of my culture in the media

Opportunities for me to raise issues with Council

Feeling free to express my faith and culture

Opportunities to meet people from other backgrounds

Celebrations and festivals for multicultural communities

Feeling comfortable talking to people from other backgrounds

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 10%

Gambling

Family or domestic violence

Immigration and citizenship

Mental health

Drug and alcohol misuse

Accessibility and transport

Lack of acceptance / racism

Physical health and fitness

Access to affordable childcare

Services for newly arrived migrants and refugees

Access to affordable housing

Understanding rights and responsibilities

Cost of living

Finding employment, job security
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Traditional Tibetan dance performed at cross-cultural soccer day, Dee Why 
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1. Housing 

 

The cost of housing has increased significantly in recent years in Warringah and across 

metropolitan Sydney. According to CoreLogic RP Data, in 2015, the current median house 

price for the Northern Beaches is now $1.241 million. 

 

Upon arrival in Australia, migrants often require 

accommodation in the private rental market. 

However with vacancy rates at around 1%, 

increasing rental prices and a tight market with 

limited supply, even securing rental 

accommodation can be a challenging task. 

 

This high cost of housing has made it difficult for people on low to moderate incomes to 

secure safe, affordable accommodation for their families. In addition to the lack of affordable 

accommodation available, people from CALD backgrounds, may face added barriers in 

accessing suitable accommodation.  

 

Local community consultation identified these barriers as: 

• a shortage of housing to accommodate larger families 

• new arrivals having limited rental history and references 

• low proficiency in English 

• discrimination based on their cultural background  

• not being aware of tenancy rights and 

responsibilities 

• limited budgeting skills (Shelter WA, 

2013) 

 

In addition to increasing housing costs, the cost 

of living for necessities such as utilities, food and 

transport have all increased which contributes to 

significant housing stress. Throughout the 

consultations, the cost of living was raised 

numerous times as a topic of concern.  

 

 

“Warringah is a very nice  

place to live, however  

housing affordability  

is very difficult” 
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Whilst social housing is available through government programs, the demand far outweighs 

supply. Long waiting lists and a very limited supply of social housing stock in Warringah, 

means that some families feel their only option is to move out of the area. 

 

Spectrum of Housing Needs  

 

 (Your Say Warringah, 2014) 

 

Strategic Objectives  

 

  

 
 
 
 
 
 
 
 
 

 

Our long-term objective is that increased affordable housing options 

are available for all residents including those from CALD backgrounds 

 

1.1 Facilitate a diversity of housing options through the provision of a  

greater mix of housing, in terms of type, density and affordability,  

to accommodate an increasing and diverse population 

 

1.2 Provide information to people from CALD backgrounds on a range  

of housing options including tenancy rights and responsibilities 
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2. Employment, Education and Training   
 

Meaningful employment provides individuals and families with validation of participation in 

society, a source of pride and dignity (NSW Community Relations Commission, 2006) as 

well as social inclusion and acceptance in a community (Australian Government, 2009). 

 

For many new arrivals, there are often barriers to obtaining employment including: 

• lack of available employment 

• low levels of English and/or literacy, numeracy and computer skills 

• lack of recognition of overseas qualifications and skills and the need for re-training 

• lack of Australian work experience 

• perceived discrimination from potential employers (Maitland City Council, 2008) 

 

Consultation with CALD communities highlighted 

a strong work ethic and a desire to gain 

employment, as obtaining employment was 

viewed as a measure of success. Many cited that 

often their overseas qualifications were not 

recognised in Australia and required retraining. 

Often retraining is an expensive exercise, or 

difficult due to limited training opportunities in 

Warringah or a lack of English. 

 

Whilst some people from CALD backgrounds receive up to 510 hours of free English lessons 

as part of the Adult Migrant Education Program, some participants secure employment prior 

to completing their course. Although obtaining employment is to be commended, it can mean 

their English literacy remains limited. 

 

It should also be noted, however, that 

throughout the consultation, some 

people from CALD backgrounds, 

particularly with good English 

proficiency, secured employment rather 

quickly. This enabled them to settle into 

Australian life relatively easily.  

 

“When I first arrived to 

Australia, I volunteered  

for three years – it was  

a good way to improve  

my English and  

meet people” 

 

Mackellar Girls School Cultural Day 
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Education was also raised as a key issue throughout the consultations. Many migrant and 

refugee students face difficulties at school after missing several years of structured learning 

before migrating to Australia. Often problems arise when these students with limited literacy 

and heightened settlement needs are placed in mainstream school classrooms (SydWest 

Multicultural Services, n.d.). 

 

Alternatively, many of the 

young people we surveyed 

who were born in Australia to 

migrant parents stated that 

they had a strong desire to 

study hard, but there was also 

a lot of parental pressure 

placed upon them to succeed. 

These young people from 

CALD families often felt that 

their parents didn’t understand the modern day stresses associated with attending school or 

university, such as peer pressure, demanding workloads and new technologies. Similarly, 

parents cited they wanted to support their children with their studies but were often unsure 

how to do so.  

 
Strategic Objectives 

 

 
  

Multicultural Youth Forum 

 

2. Our objective is that residents from CALD  

backgrounds have access to information related to meaningful 

employment, education and training opportunities 

 

2.1 Promote and acknowledge local workplaces that accept and support 

cultural diversity and work in partnership with other service providers to 

facilitate and promote job opportunities for people of CALD backgrounds 

 

2.2 Provide information and access to programs and services that relate to 

employment and education pathways for people of CALD backgrounds 
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3. Access to Information and Services  
 

Access and inclusion to information and services is essential for people to fully participate in 

community life and assist in their physical, emotional and mental wellbeing. Warringah 

residents should have equitable and easy access to services regardless of cultural 

background.  

 

The key issues for the CALD community in accessing information and services are: 

• The lack of knowledge about available services 

• Language barriers 

• Varying cultural attitudes to various services eg fear of authorities 

• Services that are not sensitive to language, cultural and religious needs  

 

It was raised frequently throughout our consultations, that many people from CALD 

backgrounds were not aware of the vast array of services and so require additional support 

to identify and access these services. Such services included: 

 

• Childcare 

• Healthcare 

• Financial and practical assistance 

• Home care for older residents and aged care facilities 

• Government services eg Centrelink, immigration 

• Legal advice 

• Transport 

• Support services eg counselling 

• Social activities 

• Interpreters when accessing services 

 

It was cited throughout consultations, that some groups had identified specific issues in their 

cultural community, however were unsure about how to take action. While some cultural 

groups had formal structures by way of incorporated or peak organisations, others lacked 

organised leadership, structure and resources and so had difficulty progressing these issues 

beyond the discussion stage. Forming an incorporated organisation allows groups to apply 

for grants and work more collaboratively on projects, rather than relying on a few key 

individuals, who may have limited resources.  

 

 

Belrose Children’s Centre 
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In terms of access to programs and services, the needs of young people and older people 

featured prominently in discussions. Many were concerned that opportunities to engage 

multicultural youth outside school hours remained limited due to a lack of programs and 

services, or prohibitive costs. 

 

In relation to older members of the community, the need for culturally appropriate aged care 

facilities was raised frequently. It is evident there are limited ethno-specific community 

organisations and multicultural service providers in Warringah for the CALD community. This 

leaves a gap for the ageing CALD community and particularly for new and emerging groups 

as they settle in the area.  

 

Over recent years, however, there has been a significant shift in funding away from ethno-

specific services towards more generic multicultural providers (Burwood Council, 2013). 

Scalabrini Village in Allambie Heights, which has an Italian focus, is one of the few aged 

care facilities that targets a specific cultural group. 

 

Language was also highlighted as a key issue. 

Limited resources are translated into languages 

other than English, and this continues to be a 

barrier to accessing services. Ensuring there are 

varied methods of communication in key 

community languages, is vital to ensuring 

residents have full access to information and 

services. This is problematic however, as 

Warringah has a diverse range of smaller CALD 

communities, without any being highly dominant. 

 

According to our survey results, the library is the most used Council facility by the CALD 

community. Beaches, parks, playgrounds, reserves and community centres all features 

highly as well.  

 

  

 

“Those from multicultural 

backgrounds with language 

difficulties have barriers  

to overcome and feel 

 isolated because they  

do not know what is  

available to them” 
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3.1 Promote existing community services, groups and  

programs to people from CALD backgrounds 

The library is a key resource for 

the CALD community in 

Warringah, particularly for new 

migrants. It is often the focal 

point for community interaction 

and a place to access 

information and local 

knowledge. The role of the 

library for the CALD and wider community is diverse, providing access to information, 

communication technologies, meeting the educational and recreational needs of the 

community, preserving and promoting cultural heritage and enabling lifelong learning. 

 

Access to transport was viewed as a key factor in facilitating participation by older 

multicultural residents in group and community activities. An overarching issue in regards to 

accessing services as well as employment, education and training opportunities was 

transport. An accessible and effective transport system is critical for people to connect with 

the places they work, study, learn and recreate.  

 

Strategic Objectives  

 

 
 
 
 

 

3.2 Provide information and services that are easily accessible  

to multicultural communities and are appropriate to their  

cultural needs and language requirements 

 

3.3 In partnership with other stakeholders, continue to lobby the  

State Government for an effective, interconnected public transport  

system that is safe, efficient and affordable which will assist people  

of CALD backgrounds access services, education and work 

Dee Why Library 

 

3. Our objective is that residents from CALD  

backgrounds have access to information and services  

that support their health and wellbeing 
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4. Identity and Belonging  

 

Research has found that discrimination, social 

isolation and exclusion not only adversely 

affect the health status and wellbeing of 

individuals, but can also lead to economic 

disadvantage and a diminished sense of 

safety (Wilkinson and Marmot 1998). People 

who are socially isolated can feel lonely, 

bored and have a lower satisfaction with life. 

This isolation impacts on their ability to 

contribute and participate meaningfully in the 

community. As a result, not only is the 

individual affected but the whole community.  

 

Consultations revealed that social inclusion is 

significantly enhanced when the diversity of 

cultures represented in the local area is visible 

and is reflected in the provision of services, in 

celebrations and in public spaces.  

 

There are many local community groups, clubs and churches that play a key role in 

welcoming and including new migrants. Many survey participants felt strongly connected to 

their own cultural community, however felt far less connected to the wider Warringah 

community. All residents of Warringah have the right to be listened to, to be safe and to be 

accepted. The sense of belonging focuses on what people have in common, regardless of 

their cultural background, and highlights the many bridges between people and groups.  

 

Many groups have a relatively small population in 

Warringah and often felt that there weren’t visible to 

the broader population. They felt that a physical 

presence of more visible elements of cultural 

diversity, in the form of cultural icons and art as well 

as a dedicated space for cultural activities, 

gatherings, ceremonies and celebrations, would help 

to alleviate this feeling of isolation.  

 

“The most important issue  

for me is to maintain  

my culture and language,  

and share  

these with others” 

Mackellar Girl School Cultural Day 
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Many older people from CALD backgrounds 

were finding it increasingly difficult to 

communicate with their grandchildren. This is 

because many older migrants spoke very little 

English when they arrived in Australia and since 

that time have only developed limited English. 

Their children learnt English throughout their 

schooling and still had a grasp on their native 

language. However, the grandchildren have only 

been taught in English and so struggle to communicate with their grandparents. Fast-moving 

digital technologies have also exacerbated this divide in communication. 

 

Interestingly, young people raised concerns of experiencing racism and discrimination in a 

social setting. Racism and discrimination can have serious consequences for those who 

experience it. It can shatter their confidence and sense of self-worth, as well as affecting 

their physical and mental health. A strong message came through from the consultations 

that taking action against racism and discrimination is critically important to build a 

welcoming and inclusive community. 

 

Strategic Objectives  

 

  

 

“I feel very accepted living in 

Warringah, I can practise  

my culture and not be 

persecuted. It is great to be  

able to keep our culture alive 

without fear of persecution” 

 

 

4.1 Support opportunities which promote intercultural relations,  

and celebrate diversity and combat racism and discrimination 

 

4.2 Continue to investigate opportunities for more visible elements  

of cultural diversity such as cultural icons and art and a dedicated  

place for cultural activities for various CALD groups 

 

 

4. Our objective is that residents from CALD backgrounds feel 

welcome and have a sense of belonging to our community 
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5. Celebrations and Events  

 

Participants throughout our 

consultations strongly 

identified the need to publicly 

celebrate and showcase their 

culture through celebrations, 

festivals and events. They 

also felt strongly about having 

the opportunity for different 

cultures to come together, 

interact and share.  

 

There is an opportunity for 

Council to strengthen its 

program of activities and 

events in collaboration and partnership with local groups to support this community need. 

Council already facilitates many programs for the CALD community and these can be 

maintained and supported.  

 

A range of festivals and events occur in Warringah and are well attended and supported by 

the community. Warringah Council’s Community and Cultural Development Grants Program 

offers funding to high quality, culturally relevant festivals and events. One such example is 

EuroFest, which takes place each year at Ararat Reserve in Frenchs Forest. Frenchs Forest 

is home to a number of cultural clubs established in the post-war era by European migrants 

who brought their traditions to enrich our 

community. These clubs include the Austrian 

Club, the Czech Sokol Club, the Austral Armenian 

Club and the Dutch Club Neerlandia which band 

together each September to bring Eurofest to the 

community. The newer CALD communities do not 

have these dedicated cultural clubs or facilities. 

 

  

 

“I love Eurofest,  

particularly seeing  

everyone take so much  

pride in all their  

different cultures” 

 

Mackellar Girl School Cultural Day 
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Council will work with the community to continue the rich tradition of celebrating cultural 

diversity through festivals and events and in so doing, promote the benefits of our 

multicultural community, support the practice of cultural traditions and build respect for the 

many cultures and ethnicities that make up Warringah. 

 

 

Strategic Objectives 

 

 

  

 

5.1 Continue to provide community and cultural development grants to 

multicultural groups through Council’s Grants Program 

 

5.2 Provide opportunities for all residents to participate in  

cultural celebrations and events through collaborative  

efforts with multicultural groups 

 

5. Our objective is that residents from CALD backgrounds  

have the opportunity to celebrate their culture 
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6. Health and Safety  

 

As outlined in the Northern Sydney Health District Multicultural Plan 2012-16, a number of 

disease and health risk factors are more prevalent among some country-of-birth groups. This 

reflects diverse social, economic, environmental, cultural and genetic influences. The 

information below refers to NSW data. Some of these health concerns include: 

• Cardiovascular health  

• Cervical cancer  

• Premature births  

• Diabetes  

• Psychological distress  

• Tuberculosis  

• Tobacco smoking  

• Physical inactivity  and obesity  

 

In addition to the above diseases and risk factors, there are other factors associated with 

immigration and settlement which can negatively affect the health status of migrants. As 

documented in the NSW Policy and Implementation Plan for Healthy Culturally Diverse 

Communities 2012-2016 these factors include:  

• Stress associated with the practical aspects of immigration and settlement in a new 

country such as learning a new language and culture, finding accommodation, 

gaining recognition of qualifications and finding suitable employment  

• Pre-migration health status and risk factors  

• Voluntary versus involuntary migration  

• Age at the time of migration  

• Limited English language proficiency and the lack of access to professional 

interpreting services  

• Absence of a supportive family, community and social networks  

• Financial, housing, employment, social status and education levels  

• Racism and discrimination  

• Health literacy including cultural perspectives on illness and health attitudes to 

preventative health care and familiarity with the health care system  

• A sense of disempowerment 
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While individual health concerns weren’t raised throughout consultations, accessing health 

services and the need for interpreters was raised frequently. Accessing services is explored 

earlier in Strategic Direction Three. 

 

Community consultation did, however, identify that 

whilst many new migrants wanted to conduct 

themselves lawfully, they were somewhat unaware 

of the laws that are important for maintaining order 

and safety in a community. These include 

contractual arrangements (eg rent, payments and 

purchases), road rules, employment, industrial 

relation laws, family law, visas and citizenship, 

education, child protection and voting.  

 

Whilst a lack of understanding about the legal system is one issue, additional barriers to 

lawful conduct may include: 

• Language and literacy issues 

• Confusion about where to go to get help 

• Cultural norms and roles 

• Different cultural expectations, experiences and beliefs about the role of the police 

and the legal system  

 

An area of concern which also featured strongly was water safety. As Warringah is a coastal 

environment and has a strong beach culture, many people from CALD backgrounds like to 

partake in beach recreation. Through observations and consultations, a number of water-

based recreational pursuits were identified as areas of concern. These include swimming 

and surf safety, supervision of children and weaker swimmers, rock platform fishing and 

boating.  

 

“We feel it’s very important to 

understand the Australian laws 

but this is very hard with the 

language barrier. We would 

very much like to have this 

available in other languages.” 

Dee Why Beach 



 
 

MULTICULTURAL STRATEGY: CULTURALLY DIVERSE WARRINGAH  37 

 

These findings were markedly similar to those outlined in the NSW Water Safety Strategy 

2013-2015. This strategy identified people from CALD backgrounds as a population group at 

a higher risk of drowning.  

 

The overall objective of the NSW Water Safety Strategy is to reduce the rate of drowning in 

NSW and contribute toward the aspirational goal under the Australian Water Safety Strategy 

of a national reduction in drowning deaths of 50% by 2020. To do this, they are focussing 

their attention on: 

• Improving water and boating safety culture through education, skills improvement 

and increasing participation.  

• Increasing the uptake of personal safety equipment and behaviour, especially for 

high-risk activities. 

• Improving the swimming ability of higher risk population groups including CALD 

• Improving the understanding of weather and water conditions such as currents and 

rips 

 

Strategic Objectives  

 

 

 

 

6.2 Develop innovative approaches to community  

legal education for CALD communities 

 

6.1 Continue to work with local health and community  

services to improve the physical, mental and emotional  

health and wellbeing of CALD residents 

 

6.3 Work collaboratively with other stakeholders to increase  

water safety as outlined in the NSW Water Safety Strategy 

 

 

6. Our objective is that residents from CALD  

backgrounds feel safe in the community and know  

where to seek help for legal and health concerns 
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Mackellar Girl School Cultural Day 
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IMPLEMENTATION 

 

Once adopted, an action plan responding to the six strategic directions will be developed. 

This action plan will be reviewed and reported on annually which will enable Council to be 

responsive to the changing needs of the community and to changes in the social, economic 

and political environment. 

 

At the end of each year, the actions that have been undertaken and future directions for the 

coming year will be reported upon.  The subsequent year’s action plan will be developed 

from this information.   
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Traditional Tibetan music performed at cross-cultural soccer day, Dee Why 
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APPENDICES 
 

Glossary of Terms 

 

ABS 

Australian Bureau of Statistics. The data contained in this Strategy is derived from the 2011 

census conducted by the ABS.  

 

Ancestry 

Defines cultural association and ethnic background of an individual going back three 

generations. Ancestry is a measure used to gauge the size of cultural groups in an area, 

regardless of where they were born or what language they speak. 

 

Cultural Diversity  

Describes a multicultural population that is enriched by many cultural backgrounds, 

languages and religions. Cultural and linguistic diversity is a very broad concept and 

encompasses the differences that exist between people, such as language, dress, traditions, 

food, societal structures, art and religion. 

 

Culturally and Linguistically Diverse (CALD) 

Culturally and linguistically diverse (abbreviated to CALD), refers to people for whom English 

is not their primary language, or who were born into a culture significantly different to the 

dominant Australian culture, and includes migrants from non-English speaking countries and 

refugees. 

 

Ethnicity 

Relating to or characteristic of a people, especially a group, sharing a common and 

distinctive culture, religion or language. 

 
Migrant 

A person who was born overseas and has obtained permanent Australian resident status 

prior to their arrival. 
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Multiculturalism 

A broad concept that recognises the right of all to enjoy their cultural heritage, to equal 

treatment and to enjoy the same opportunities, irrespective of cultural, religious, linguistic or 

ethnic background. 

 

New and Emerging Communities 

Groups of people that are small in number and newly arrived to an area and include groups 

assisted under the humanitarian program.  
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Detailed Demographic Data 

 

These tables show more detailed data comparing Warringah to Greater Sydney for 

birthplace, ancestry, proficiency in English and language spoken at home. 
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Detailed Survey Data 

 
The consultation process was undertaken over a period of six months from September 2014 
to March 2015. 
 
A survey was available online in which 135 completed. A simplified hard copy survey was 
also distributed among various groups, off which 188 were completed. The data was collated 
and revealed the following results: 
 

Gender  
 

 
 
 
 

Age 

 

 
 
 

40%

60%

Male

Female

5%
9%

36%
43%

7%

0%

Under 18

18-24 years

25-39 years

40-59 years

60-74 years

75+ years
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Country of birth 

 

 
Although Warringah has a large Tibetan population, the high number of Tibetans shown in 
this graph is not reflective of their actual population percentage but is attributed to high levels 
of community engagement with this cultural group. Tibetans make up less than 1% of the 
Warringah population.  
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How long have you lived in Australia? 

 

 
 

 
How connected do you feel to your cultural community? 

 

 
 

 
How connected do you feel to the broader Warringah community? 

 

 

44%

24%

8%

24%
< 1 year

1 - 5 years

5-10 years

> 10 years

0 20 40 60 80 100

Not at all connected

Not very connected

Somewhat connected

Connected

Very connected

Not at all connected

Not very connected

Somewhat connected

Connected

Very connected

0 20 40 60 80 100
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What do you think are the five most important issues for local multicultural communities? 

 

 
 
 

Have you borrowed resources from any of Warringah's Libraries?  
 

 

0 50 100 150 200

Gambling

Family or domestic violence

Immigration and citizenship

Mental health

Drug and alcohol misuse

Lack of culturally specific services

Lack of acceptance and/or racism

Physical health & fitness

Cost of living

Good support networks and services

Access to affordable childcare

Accessibility and transport

Access to affordable housing

Finding employment, job security

Services for newly arrived migrants & refugees

Understanding rights and responsibilities

Relationships with police & government

Learning opportunities, education & training

Feeling safe in the community

73%

27%

Yes

No

Number of respondents 
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