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From the Mayor & General Manager

Introduction

After the challenges posed by the global fi nancial crisis, Pittwater Council has emerged from the 2009-
2010 fi nancial year in a very sound position. The audited fi nancial statements for the last year show a profi t 
of $2.1 million, including grants and contributions. Income from revenue sources increased by nearly 5% 
during the year compared with 2008-2009, while expenditure increased by just over 3% compared with the 
previous year. Investment returns as at June 2010 were ahead of budget projections. 

The Council continues to pursue the aims and goals set down by the Pittwater community in the Strategic 
Plan Pittwater 2020. A new community centre in The Boulevarde Newport was completed in February 2009 
at a cost of $4 million. The centre has been utilised at around 90% capacity by a variety of community 
groups and organisations, as well as becoming the headquarters of Northern Beaches Family Day Care.

The second stage of the $4 million upgrade of Newport retail centre was completed in December 2009. 
This built upon the substantial improvements to pedestrian access and traffi c management already made 
in the centre and included new seating, tree planting, banner poles, parking reorganisation and bus bays. 
The effect has been to stimulate a rise in new businesses opening up in Newport and increased visitor 
numbers to the area.

Other achievements include the refurbishment of the popular skate park in Avalon at a cost of $360,000. 
Rowland Reserve at Bayview, one of Pittwater’s most highly used areas of open space, has benefi tted from 
foreshore protection works and a new viewing platform. The Council approved a masterplan to upgrade one 
of Pittwater’s largest parks, Governor Philip at Palm Beach and two specially commissioned sculptures at 
the park’s entrance were offi cially unveiled by the NSW Governor Her Excellency Professor Marie Bashir AC 
CVO at the end of 2009.

Advances in technology were highlighted during the past year. A web-based system allowing residents to 
check the veracity of parking fi nes and pay them online was launched. A new CCTV network was installed 
in the retail centres of Avalon, Mona Vale and Newport aimed at reducing vandalism and graffi ti attacks. 
The Council also trialled the ‘Graffi ti-Clean’ service which removed graffi ti from public buildings and assets 
within 72 hours of being reported, with 456 graffi ti incidents cleaned. An online database captures the 
details of each graffi ti incident, which can help in anticipating and preventing future graffi ti outbreaks.

Other technological improvements include a web-based tree management system, allowing Council staff 
to catalogue tree preservation orders and access them online. A trial of a free wi-fi  service in Pittwater’s 
shopping centres was extended to Mona Vale and Newport. Social media such as blogging and Twitter were 
introduced to widen communication with residents and the public.

Pittwater Council continued its commitment to sustainability during 2009-2010. Bushfi re hazard reduction 
works were carried out in suburbs such as Bilgola Plateau and on Scotland Island, where an emergency 
water pipeline was installed. The upgraded Coastal Environment Centre is now the fl agship for the Council’s 
environmental education programs, with its school holiday program increasing its intake by 57% on previous 
years. Foreshore protection works were carried out at Careel Bay and at Pittwater Park in Palm Beach, the 
seawall has been rebuilt north of the ferry wharf. Solar panels have been installed in the Council’s biggest 
buildings including Mona Vale Library and recycling bins at all nine beaches in Pittwater.

The 2009-2010 fi nancial year has been one of signifi cant forward planning for the future. Key plans 
adopted by the Council this past year include the NSW Sea Level Rise Policy, setting standards for coastal 
development in Pittwater. Plans of management for the Lakeside Holiday Park and fl ood-prone areas such 
as Nareen Creek were also adopted. The Council also pledged its support for the creation of a community 
bank at Newport in partnership with the Bendigo Bank.

Overall, the Council has emerged from the rigours of the economic downturn in good shape and with 
positive achievements on behalf of the local community. We now turn our focus to achieving the goals 
and targets set out for us in the 2010-2011 Delivery Plan which can be viewed at: 
  
www.pittwater.nsw.gov.au

We hope you enjoy reading about Pittwater’s 
achievements during 2009-2010. 
 



Section 1 - Overview
This section provides an overview of Pittwater’s community and its Council, including a demographic 
profi le, where your Council dollar goes and Council’s organisational structure and vision

DRAFT
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Our Strategic Direction

Section 1 - Overview

Pittwater’s 2020 Strategic Plan

The Strategic Plan articulates the community vision for what Pittwater should be like in 2020 and outlines 
five interlinked and interdependent key directions under which all planning will occur. It also sets out 
36 aspirational goals representing what the community would like to see occur by 2020 and indicative 
targets to measure the success and progress of the goals. Under the five key directions, 20 strategies have 
been developed providing the operational mechanism - vision, objectives, initiatives and measures - to 
achieve the aspirational goals and targets. Further information on the Strategic Plan can be accessed from  
www.pittwater.nsw.gov.au/council/council_publications.

Pittwater Council’s Management Plan

Pittwater’s 2009-2013 Management Plan flows on from the Strategic Plan and provides Council with a 
delivery program to achieve the community vision. The Management Plan follows the same framework of 
the Strategic Plan, including 20 strategies under the five key diections. Despite the fact that a number of 
strategies relate to more than one key direction, for the purpose of the Management Plan strategies have 
been placed under the key direction they contribute to the most.

The Management Plan identifies the Strategic Plan initiatives that have been prioritised for the first four-year 
delivery period and translates these into yearly actions. It also outlines the budget for 2009/2010, allocated 
to each key direction and strategy, as well as identifying which business unit within Council is responsible 
for delivering actions.

Strategic Planning Framework

Key Direction 1 - Supporting & Connecting our Community
Building Communities Strategy• 
Recrea• tional Management Strategy

Key Direction 2 - Valuing & Caring for Our Natural Environment
Beach & Coastal Management Strategy• 
Biodiversity Strategy• 
Sustainability & Climate Change Coordination Strategy • 
Vegetation Strategy• 
Waste Management & Pollution Control Strategy• 
Water • Management Strategy

Key Direction 3 - Enhancing our Working and Learning
Community Learning Strategy• 
Economic Dev• elopment Strategy

Key Direction 4 - Leading an Effective & Collaborative Council
Business Management Strategy• 
Community Engagement, Education & Awareness Strategy• 
Disaster & Emergency Management Strategy• 
Information Management Strategy• 
Risk Management•  Coordination Strategy

Key Direction 5 - Integrating our Built Environment
Asset Management Coordination Strategy• 
Energy Efficiency Strategy• 
Land Use & Development Strategy• 
Town & Village Strategy• 
Traffic & Transport Strategy• 

DRAFT
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Section 1 - Overview

Our Community

Pittwater Resident Population
Sydney 

Statistical 
Division

Num % %

POPULATION, EXCLUDING OVERSEAS VISITORS

Total population 52,681 100.0 100.0

Males 25,791 49.0 49.2

Females 26,890 51.0 50.8

POPULATION CHARACTERISTICS

Indigenous population 167 0.3 1.1

Australian born 37,915 72 60.3

Overseas born 11,266 21.4 31.8

Australian citizens 45,785 86.9 82.6

Australian citizens aged 18+ 34,347 65.2 62.2

Institutional population 743 1.4 2.7

HOUSEHOLDS & DWELLINGS

Owned 7,727 34.2 27.8

Purchasing 6,869 30.4 28.8

Renting 3,545 15.7 27.5

Average household size (persons) 2.65 -- --

Sources: Australian Bureau of Statistics, 2006 & informed decision, 2008 (http://www.id.com.au)

Community Profile

Pittwater’s Community Profile gives a snapshot of the demographics of Pittwater’s resident population. 
It has been compiled using the 2006 Census data. Further details of the 2006 Census can be found at 
www.pittwater.nsw.gov.au/ community/community_profile.

Age Structure

Pittwater’s age structure has significantly changed over the last 5 years. Notably we have seen a 
large decrease (1,886 persons) in people aged 18 to 49 years and a large increase (1,429 persons) 
in people aged 50 to 69 years.

To get a more complete picture of the demographic characteristics of an area, the age structure 
should be viewed in conjunction with Households and Family Types.

 24.3% of the population was aged between 0 to 17 years

 20.8% were aged 60 years and over

 60+ population is 4.1% larger than the Sydney Statistical Division

Possible observations for this change in age structure include: 

 Pittwater becoming an attractive retirement location

 18 to 34 year olds finding it difficult to afford housing in Pittwater

 A high proportion of 35 to 49 year olds, coupled with the fact that people are having children later  
     in life, means that there is an increase in 0 to 17 year olds
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Pittwater Council is divided into three Wards - Northern, Central and Southern with three Councillors 
representing each ward. The role of Councillors is to make decisions about the running of the community 
and the Council. Councillors listen to the issues and ideas of individual residents and community groups 
and make strategic and policy decisions within the legislative framework in which they operate. The Mayor 
leads Council meetings and represents Council on formal occasions.

Mayor - Harvey Rose Deputy Mayor - Jacqueline Townsend

Bob Dunbar Patricia Giles

Central Ward -  (Newport, Scotland Island, Church Point, Lovett Bay, Elvina Bay, Towlers Bay, Mona Vale, Bayview)

Southern Ward - (Warriewood, Ingleside, Elanora Heights, North Narrabeen)

Jacqueline Townsend

Our Councillors Our Council

David JamesJulie Hegarty

How we were named

Pittwater local government area was named for the waterway within its boundaries which covers an area 
of 20 km². On 2 March 1788 Captain Arthur Phillip, first governor of NSW, explored the southern arm of 
Broken Bay. He described this waterway as “the finest piece of water I ever saw” and named it ‘Pitt Water’ 
in honour of William Pitt, The Younger, who was then Prime Minister of England.

How we were formed

The Pittwater local government area was proclaimed on 1 May 1992 after a long and energetic campaign 
for secession from Warringah Council by many Pittwater residents. It was the first new council in NSW 
for 100 years, and as such could be described as an experiment to develop a modern, progressive and 
forward-thinking Council, whose actions were initiative-based and continually delivered effective services 
to meet the ever-changing needs of the community.

About Pittwater

Pittwater is 125 km² in size (including the waterway). The landform is unique with a diverse range of terrain, 
due to its land mass being located entirely on a peninsula. Pittwater comprises nine beaches with seven 
ocean rockpools, rugged headlands and sandstone sea cliffs, tranquil waterways and native bushland 
including two National Parks, with pockets of rainforest. There are also extensive wetlands providing 
sanctuary to many bird species and rock platforms providing habitat for a wide range of marine life. 

Pittwater honours and respects the spirits of the Guringai people and acknowledges their traditional 
custodianship of the Pittwater area.

Section 1 - Overview

Ian White

Bob Grace Harvey Rose Peter Hock

Northern Ward - (Palm Beach, Whale Beach, Avalon, Careel Bay, Bilgola, Clareville, Coasters Retreat, Mackerel Beach)



 8

Section 1 - Overview

To be leaders in the provision of local government services, to strive for sustainability through conservation, the protection and enhancement 
of the natural and built environment of Pittwater and to improve the quality of life for our community and for future generations

Respect
Key concepts: trust, 

understanding, support, responsive
We will promote an environment of respect 
through valuing other people.  We will be 
open minded, encouraging and recognising 
others for their contribution, knowledge and 
experience.

Quality
Key concepts: professionalism, innovation, 

continuous improvement, ownership, learning
We will embrace change and use our skills, 
knowledge and professionalism to strive 
for excellence.  We will foster a culture 
of continuous learning, improvement and 
innovation and build a solid foundation for the 
future.

Ethics
Key concepts: equality, honesty, 

transparency, responsibility, ownership
Our approach will be honest and transparent 
and our decisions will be fair and equitable.  
We will manage our fi nances responsibly and 
work within legislative requirements.

Communication
Key concepts: teamwork, 

collaboration, consultation, responsibility
We will strive for clear, open communication 
by careful listening, sharing of information 
and responding in a timely manner to 
achieve greater understanding and the best 
outcomes.

ValuesOur Council

Mark Ferguson
General Manager

Steve Evans
Director

Chris Hunt
Director

Environmental Planning & Community Division Urban & Environmental Assets Division

Lindsay Godfrey
Manager

Jeff Lofts
Manager

Lindsay Dyce
Manager

Planning & Assessment

Community, Library & Economic Development

Environmental Compliance

Warwick Lawrence
Manager

Mark Jones
Manager

Steve Rawe
Manager

Corporate Development

Administration & Governance

Finance & Information Technology

Mark Beharrel
Manager

Les Munn
Manager

James Payne
Manager

Urban Infrastructure

Natural Environment & Education

Reserves, Recreation & Building Services

Jennifer Pang
Group Leader

Catchment Management & Climate Change

Paul Reid
Team Leader

Corporate Strategy & Commercial

Vision  To be a vibrant sustainable community of connected villages inspired by bush, beach and water

Mission

Catchment Management & Climate Change
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Where Your Council Dollar Goes Each Year

Section 1 - Overview

Supporting & Connecting our Community
• 32ha playing fields for active sports groups • management of storage facilities for 782 dinghies, large 
boats and boat tie-ups • accommodation, services & leisure guides for older people • processing of 205 
applications for filming on public land • processing of 326 applications for reserve, beach and rockpool bookings  
• over $901,000 pa spent on lifesaving & lifeguard activities • after school care for up to 60 children daily  
• information brochures on community facilities, community development opportunities and children’s 
services • management of 8 community centres • vacation care for up to 90 children in each day   
• organisation of citizenship ceremonies • 2 early childhood centres • long day care and occasional care for 
children • organisation of community service awards • assessment of 70 heritage development applications 
• community road safety education projects • a range of programs and events to celebrate older people, 
youth, aboriginal & torres strait islanders and women •

Valuing & Caring for our Natural Environment
• maintenance of  42 foreshore parks and 7 ocean rock pools • maintenance and raking of 9 coastal 
beaches • support for 250 active volunteer bush regenerators • 2,000 tree inspections annually on private 
& public property • management of 14km of coastal walkway, 3 wetland boardwalks and 50 bush tracks  
• organisation of a community water quality monitoring program •  management of 8 endangered ecological 
communities • fox and rabbit baiting in reserves • management of bushfire and natural hazard risks  
• management of domestic animals, including 4,500 dogs • management and weeding of over 400 hectares 
of bushland reserves  • collection of 9,200 tonnes of recyclable material and 10,500 tonnes of domestic waste  
• collection of 1,100 tonnes of waste from parks & reserves • collection of 2,300 tonnes of vegetation  
• calculation of greenhouse gas emissions and abatement actions • over 40 environmental walks/talks  
• annual inspections of 600 septic tanks & aerated waste water treatment systems • production of state 
of environment report • maintenance of gross pollutant traps • collection of 2,000 tonnes of general 
cleanup waste plus 20 tonnes of metal waste • facilitating community sustainability actions • implementing 
sustainability actions within Council and Council buildings •

Enhancing our Working & Learning
• maintenance and upgrade of 4 village centres and 9 neighbourhood centres • management of 74 
outdoor seating and merchandising permits • 53 permits for footpath, signage and embellishments  
• financial support for avalon community library • 4,500 visits to mona vale library per week  
• council’s website managed and upgraded • provision of storytime for 90 pre-schoolers per week 
• 12 author talks per year • delivery to 72 home library service members • chambers of commerce 
supported • 30,000 hours of free pc & internet at mona vale library • inspections of 500 food 
retail outlets • management of 70 leases and licences to community and commercial organisations  
• free access to 8 databases through mona vale library website • school education programs on a range of 
topics • promotion of 50 school holiday programs • economic development and planning  • management 
of coastal environment centre for over 14,000 users • 

Leading an Effective and Collaborative Council
• preparation of the annual financial budget for council’s $66.3m consolidated expenditure 
• extensive community consultation for all major planning matters • 4 quarterly reviews 
of council’s budget • monthly financial updates to council • facilitation of the investment of 
council’s funds • insurance  and  risk  management of council’s natural and built assets  
• processing of 150,000 telephone calls • processing of 16,000 customer requests for 
services • information stalls at community market days • distribution of 4 newsletters to all 
ratepayers • issuing of 1,000 new resident letters • distribution of 10,000 information fact sheets  
• registering 300,000 documents •  processing of 600 access requests to public documents  
• processing of 30 legal court matters • full call centre coverage, 24 hours per day, 7 days per week 
• production of the delivery plan & annual report • management and administration of customer 
service  • collection of rates for 23,708 properties • recruitment, training, ohs & industrial services 
to council • support to councillors and mayor • support to council meetings and committees  
•  regular pittwater advertising in local media • processing of freedom of information applications 
• 
Integrating our Built Environment
• management of $2billion worth of community land and infrastructure  
• completion of $5.7mill of major works to improve community assets  
• management of north narrabeen reserve including pittwater rugby park • management of 
avalon golf course • maintenance of 52 carparks • maintenance of 15 large developed parks  
• management of 27 public wharves and jetties • development and implementation of 
environmental planning policies • assessment and regulation of 800 development applications  
• assessment and regulation of 270 development approval modification applications  • assessment 
and regulation of 75 development application reconsiderations • maintenance of 62 playgrounds  
• $700,000 funding for 4,200 streetlights • assessment and issuing of  building and 
construction certificates • processing of 2,000 zoning certificates • provision of pre-
development application consultation service  • management and maintenance of 250km 
sealed roads • retrofitting and upgrading environmental infrastructure worth $1.2m.  
• planning and management of infrastructure for warriewood valley urban land release  worth 
$75m. • statutory planning controls for properties affected by natural hazards such as 
flooding, wave action and tidal inundation, coastal hazards, bushfire, geotechnical processes  
• management and maintenance of 265kms of drainage infrastructure • monitoring of storm & flood 
events in narrabeen lagoon • operation of mona vale cemetery • management of sydney lakeside 
holiday park narrabeen •  investigation and planning for the ingleside urban land release area  
• electronic planning and land use information • 



Section 2 - Statutory Statements
This section outlines all statutory information that is required under the Local Government Act, 
including human resource, access & equity and environmental statements
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Section 2 - Statutory Statements

Introduction

Pittwater Council is involved with a range of social planning and access and equity activities, as a key 
component of its ongoing role in meeting the social and cultural needs of the Pittwater community.

Access and equity activities are any activities that aim to promote social justice and enhance community 
wellbeing. They include a council’s community welfare, health, cultural and recreation activities as well as 
the access and equity aspects of other Council activities such as providing infrastructure and services.

Social Plan

A social plan describes the local community, summarises the key social issues facing it and recommends 
actions that Council could take to improve community wellbeing.
Council monitors the social environment of Pittwater on an ongoing basis.  A social plan documents the 
needs of the community at a particular point in time.  

Pittwater’s Social Plan 2005-2009 considers the needs of children, young people, older people, people 
with a disability, women and culturally and linguistically diverse communities.  The plan also focuses on two 
issues that impact on the whole community – affordable housing and a sense of belonging.  

The Northern Sydney Aboriginal Social Plan 2007-2011, looks at the needs of the Aboriginal and Torres 
Strait Islander community in the region.  Pittwater works in partnership with the other nine Northern Councils 
to achieve the plan’s outcomes.
 
Access and Equity Activity Summary

Council’s 2009 – 2013 Management Plan included a list of proposed access and equity activities to be 
achieved by Council in 2009/2010.  

Extracts from Council’s Management reporting and other significant access and equity activities undertaken 
by Council in 2009/2010 are outlined in the tables below:

Access & Equity - Section 428 (2) (j) & (r)

Ongoing participation in key working groups in relation to the needs of young 
people on the Northern Beaches. Meetings are monthly or bi monthly and include 
Peninsula Youth Services and IMPAKT (now Your Choice).

September 2009

Consultation with Northern Beaches Local Area Command and youth entertainment 
providers in regard to U18 youth entertainment options in Pittwater.

September 2009

Successful completion of the 24/7 Youth Film festival which over 200 young 
people participated in.

September 2009

Involvement in the Intervention Minimisation Parents and Kids together (IMPAKT) 
program to assist educating young people and parents on the issues associated 
with alcohol use in minors.

December 2009

Coordination of the 24/7 Youth Film Festival in conjunction with all SHOROC 
Councils.

March 2010

Preparation for the 2011 Artzpace,  an exhibition for young and emerging artists. March 2010

Support given to Pittwater Community Arts to engage a coordinator for Artfest, a 
children’s art festival in September.

March 2010

Staff have continued to meet with a local organisations and community members 
to explore options for entertainment options for young people in Pittwater.

June 2010

Staff have participated on Pittwater Youth Services Inc executive committee and 
general meetings.

June 2010

Continual participation on local interagency networks and working parties. June 2010

Applications for Artzpace 2011 were received with participants being finalised and 
first meeting with the artists to be held in July 2010.

June 2010

Ongoing contributions made to Northern Beaches Youth Orchestra. June 2010

Target Group: Young People
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Section 2 - Statutory Statements

Council staff involvement in a variety of community organisations and groups that 
support older people. Meetings are monthly or bi-monthly and include participation 
in the Manly Warringah Pittwater HACC sub-regional forum and coordination of the 
Northern Beaches Social Isolation Working Party.

September 2009

Commenced planning with Warringah and Manly Council Aged Services workers 
for the update and development of the 2010 Seniors and Care Guide. Also 
commenced the update of the Retirement Housing Guide for 2010/2011.

September 2009

Ongoing responsibility for responding to phone contact from community members, 
in terms of information and referral for older people and people with a disability.

September 2009

Ongoing support for Avalon Active Seniors Group (AASG) with attendance and 
committee meetings and annual Art Show.

December 2009

Development finalised and distribution commenced for the updated Seniors and 
Care Guide 2010 and the Retirement Housing Guide 2010/2011. These resources 
provide information on support services, leisure groups and accommodation 
options for older people on the northern beaches.

December 2009

Work commenced with Manly and Warringah Council to update the ‘Shopping 
Made Easy’ brochure, a resource with information for older people on shopping 
and meal services on the northern beaches.

December 2009

Ongoing responsibility for responding to phone contact from community members, 
in terms of information and referral.

December 2009

Coordinated annual Seniors Week program encouraging older people to participate 
in the wide range of events available for the entire month of march. Program 
produced and distributed throughout the community.

March 2010

Work has continued with the Northern Beaches Social Isolation Strategy recently 
launching a resource called ‘Time on your Hands’ specifically targeted at men at 
risk of social isolation.

March 2010

Council representation at the Northern Beaches Expo organised by Australian Unity, 
with information provided on the range of services and groups available for older 
people in Pittwater.

March 2010

Shopping Made Easy’ brochure completed and distributed within the community. March 2010

Target Group: Women
Preparation for Women’s forum to be conducted in October in collaboration with 
Library services.

September 2009

Assistance with the promotion of the National Violence Against Women campaign 
and attendance at White Ribbon Day on 28 November.

December 2009

Coordination and assistance with Pittwater Women’s Health Expo at Mona Vale 
Library. Over 70 local women in attendance with local businesses and service 
providers represented in 20 stalls.

December 2009

Assistance with publicity and promotion for International Women’s Day (8 March) 
breakfast, organised by Zonta.

March 2010

Target Group: Aboriginal & Torres Strait Islanders
Continuing support for the administration and implementation of the Northern 
Sydney Aboriginal Social Plan.

September - 
December 2009

Continued participation in the Northern Sydney Aboriginal Social Plan management 
group and implemented actions associated with each of these plans. 

March 2010

Maintain the Guringai Festival web page. March 2010

Continued participation in the Northern Sydney Aboriginal Social Plan. June 2010

Ongoing distribution of Seniors and Care Guide and Retirement Housing Guide 
through Council’s customer service centres and libraries.

June 2010

Men’s Health ‘Pitstop’ event, organised in conjunction with Manly and Warringah 
Council’s and the Men’s Health Unit. This event was aimed at men over 55 years 
as part of a community awareness and information strategy coinciding with Men’s 
Health Week.

June 2010

Target Group: Older People
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Section 2 - Statutory Statements

General Activities
Mayoral Donations implemented, donations granted to a variety of individuals and 
community organisations.

September 2009

CSDE Funding granted to local community organisations to support projects and 
initiatives for a variety of community groups.

September 2009

Mona Vale Library hosted a Book Week  event (16 – 24 August) for local primary 
schools, including a local performer doing a “Readers Theatre” with the children. 

September 2009

Mayoral Donations implemented, donations granted to a variety of individuals and 
community organisations.

December 2009

Provided a wide range of information via community brochures and through 
Council’s Community Noticeboard.

December 2009

Continued developments in improvements of pedestrian lighting and surveillance 
of villages to improve community safety and reduce vandalism and graffiti. 

December 2009

Commenced engagement of external contractor ‘Graffiti Clean’ to address the 
graffiti issue in the village centres. 

December 2009

Mayoral Donations implemented, donations granted to a variety of individuals and 
community organisations.

March 2010

Commenced organisation and planning for new Pittwater Volunteer Awards to be 
held in National Volunteer Week in May.

March 2010

Addressing community safety issues - Pittwater Villages Safety Working Party March 2010

Mayoral Donations implemented, donations granted to a variety of individuals and 
community organisations.

June 2010

Coordination of the Pittwater Volunteer Awards in May recognising the outstanding 
contribution of community members in a range of categories. 73 nominations were 
received with 10 winners overall. 150 guests attended at Bayview Golf Club.

June 2010

CDSE Funding applications closed, funding from Pittwater & Avalon RSL Clubs. June 2010

Support provided for National Men’s Health Week (14 – 21 June) by co-hosting a 
men’s ‘Pitstop’ event on Men’s health issues.  

June 2010

Closed Circuit Television (CCTV) policy adopted by Council 17 May 2010. Council 
has been able to provide footage to local police on a number of incidents.

June 2010

Ongoing involvement with Pittwater Community Arts (PCA) to assist with their 
various projects.

September 2009

Ongoing development of the Artzpace Summer Show 2010 to be held at Avalon 
Recreation Centre.

September 2009

Ongoing Support for Pittwater Community Arts and assistance with Avalon Art 
Exhibition and other projects.

December 2009

Regular meetings with Pittwater Community Arts to establish and strengthen 
networks and profile within the community.

March 2010

Worked with PCA to support a young amateur theatre performance to be put in 
September during Artfest.

March 2010

Artzpace exhibition held in January for young and emerging artists. March 2010

Evaluation of Artzpace 2010 and commencement of planning for Artzpace 2011. March 2010

Assistance provided to Pittwater Community Arts with the publicity and promotion 
for AGM and Earth Hour event held at Avalon Beach.

March 2010

Artzpace 2011. Successful applicants notified, Council working with group for 
2011 exhibition.

June 2010

Regular meetings with Pittwater Community Arts to establish and strengthen 
networks and profile within the community.

June 2010

Continued development of Public Art policy. June 2010

Cultural Activities

Continued engagement of external contractor; ‘Graffiti Clean’ for removal of graffiti 
in the village centres.

June 2010

Mona Vale Library held a short story and photography competition open to 
community members of all ages, including 2 full days of a series of workshops 
with local authors. The winners were announced in a ceremony on 25 June. 

June 2010



 14

Section 2 - Statutory Statements

Bushfire Risk Management - Section 428 (2) (i)

Bushfire History 

The Warringah-Pittwater area is affected by large scale and intense wildfires about once every 10 years (eg. 
1943, 1957, 1968, 1979, 1990, 1994, 2004 & 2006).  Large bushland areas such as Ku-Ring-Gai Chase 
and Garigal National Park are usually affected by a bushfire every 10 – 20 years.

Bushfire Risk Management Plan

The Warringah-Pittwater Bushfire Risk Management Plan aims to provide coordinated prevention, mitigation 
and management of bushfires. The Warringah Pittwater Bushfire Risk Management Plan has been through 
a review in 2009-2010 and the plan has been approved locally by the Warringah Pittwater Bush Fire 
Management Committee and will be endorsed by the NSW Bush Fire Coordinating Committee shortly.

Strategic Bushfire risk management involves identifying the level of risk posed by bushfires to assets and 
establishing strategies to protect these assets. The outcome is to achieve better integration of community 
preparedness and prevention strategies as key elements of bushfire management.

This plan contains a number of strategies addressing risk to community and environmental assets. The 
factors which comprise the risk are bush fire hazard (principally the fuel), the sources and pattern of 
ignitions and the vulnerability of assets at risk.  

Bushfire Hazard Reduction and Fuel Management

The Warringah Pittwater Bushfire Management Committee has been involved in the compilation and 
implementation of the 2009/2010 Fuel Management Program. This has involved the environmental and 
risk assessment of bushland areas, in particular bushland adjoining urban areas, which required fuel 
management works during 2009/2010.  The information included below is based on the State Government 
BRIMS database system.

Within the financial year 20 hazard reduction activities were completed representing 914 hectares.  The 
hazard reduction program was again severely restricted due to inclement weather.

The Warringah Pittwater District also supervised trail maintenance; this occurred on 2 kms of trail in the 
district.  Most noticeable were the improvements to the Towlers Bay Fire Trail by Pittwater Council.

The Warringah Pittwater District continues to provide comprehensive protection to the community in other 
areas of hazard reduction via town planning advice, issuing of fire permits, bushfire hazard reduction 

certificates and inspection of hazard enquiries, in addition to a comprehensive community education 
program.

Bushfire Risk Analysis

The NSW Rural Fire Service and Pittwater Council utilise Bushfire Prone Land Maps as required by 
amendments to the Environmental Assessment Act and NSW Rural Fires Act.  The map is used to identify 
properties that need to comply with the provisions of Planning for Bushfire Protection (2001) and for all new 
development applications.  Pittwater’s Bushfire Prone Land Map was certified by the NSW Rural Fire Service 
Commissioner on 13 August 2004.  

Bushfire Hazard Inspections

Under Section 66 of the Rural Fires Act 1997, the Council may, by notice in writing, require the occupier or 
the owner of any land within the area to establish firebreaks on his or her land or to remove inflammable 
matter or material. If failure to do so within the time specified in the notice, a Section 70 notice is issued and 
the Service may have the clearing works carried out, with the expense being borne by the landowner.  The 
undertaking of the serving of these notices was conferred to the NSW Rural Fire Service in 2004.

A total of 30 formal complaints were received from residents reporting fire hazards in the fire district. All 
of these complaints were inspected with most resulting in correspondence to clear the hazard or Section 
66 notices. 

Permits to Burn

During the bushfire danger period, Section 87 permits under the Rural Fire Act 1997 are used to control the 
lighting of fire for certain purposes including:

• the reduction of bushfire hazards, such as the removal of combustible fuels by burning, or the preparation 
of fire breaks by burning; or
• to allow the use of fire for agricultural purposes, such as removal of stubble and ground fuels on 
agricultural, pastoral and forested lands.

As a result there were 18 permits to burn issued for the period.  This number does not include those issued 
outside the Rural Fire District as they are issued by the NSW Fire Brigades.  The NSW Fire Brigades do not 
use the BRIMS data capturing service.
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Hazard Reduction Certificates

The NSW Rural Fire Service has the ability to issue hazard reduction certificates to land owners who have 
risks within their properties.  These certificates override other planning regulations and incorporate their 
own environmental assessment code. The certificates detail what hazard reduction activities are required 
and methods to complete hazard reduction to mitigate risk and prevent environmental harm.  

Within the Warringah Pittwater fire district 85 hazard reduction certificates were issued in 2009/2010.

Town Planning in Bushfire Prone Areas

During 2009-2010, the Rural Fire Service assessed 444 development applications on behalf of Warringah 
and Pittwater Councils for new construction and alterations in bushfire prone areas and urban bushland 
fringe areas.  The NSW Rural Fire Service also assessed sub-divisions, special protection (schools, retirement 
villages, etc) in bushfire prone lands.

These applications were assessed using slope and vegetation and appropriate constraints or recommendations 
as to building styles and materials were recommended to reduce risk.

Construction in remote locations, specifically those without reticulated water, were required to maintain a 
water supply of at least 10,000 litres for firefighting purposes.

The reference documents Planning for Bushfire Protection (2001) and the Australian Standard AS3959/1999 
are the prescribed documents that are used in the determination of any such recommendations to 
Council.

Fire Fighting Resources and Equipment

There is a 5-year replacement policy for all Category One (Heavy 4WD) bushfire fighting tankers.  During 
2009/2010, there were 4 category 1 tanker vehicles replaced in the bushfire fighting fleet. 

Operational Management

As at 30 June 2010, the Warringah Pittwater RFS District was made up of the following:

Positions Number of Personnel

Group Officers 4

Full time staff 14

Deputies 94

Captains 16

Active Fire Fighters 678

Fire Calls

The Warringah Pittwater District attended to 236 calls locally between 1 July 2009 and 30 June 2010. For 
this period the average response time for the District was 7 minutes. This figure meets the requirements of 
the standards of fire cover. The Brigade Response Report by type of call was as follows:

Section 2 - Statutory Statements

Bushfire Risk Management - cont.

Type of call Number

Motor vehicle accidents 50

Fires and explosions 63

Good intent calls 51

False alarms 33

Service calls 32

Hazardous conditions 24

Others 1

Note: some calls represent more than one type of call.
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Public and Community Relations

The Service has continued to support charity organisations and events including Australia Day breakfasts; 
Salvation Army; Rotary Clubs; Apex Clubs; Lions Clubs; Anzac Day Services (Forestville, Oxford Falls and 
Beacon Hill); Make a Wish Foundation; Teddy Bear Picnic; Pub to Pub fun run; Scouts / Girl Guides; local 
schools.

The Rural Fire Service delivered a number of Community Firewise programs for children and adults.  These 
sessions are aimed at minimising the risk and damage caused by fire both within and around the home.  
These were presented at a variety of venues including brigade stations, local schools and community 
centres.

Training

During the past 12 months the following training courses were conducted within the Warringah Pittwater 
District:

It should be noted that all courses run by the Warringah Pittwater District are carried out under a nationally 
recognised, competency based assessment scheme. This allows volunteers to gain skills that are commonly 
recognised and can be utilised across a variety of industries. Strict parameters are applied to the development, 
delivery and assessment of training courses. This process is then subject to an annual audit.

Training Competencies Competent Members Trained in 2009/10

Basic Firefighter 944 80

Village Firefighter 380 7

Crew Leader 186 11

Group Leader 91 1

CABA 171 16

Chainsaw 149 10 + 8 recertified

Advanced Firefighter 454 14

4WD Rural Fire Driver 145 -

First Aid 482 48

Bush Fire Risk Management - cont. Children’s Services - Section 428 Part 2 (r)

Throughout 2009- 2010 Council has worked cooperatively with the community to ensure a range of services 
for children are available.  These include the direct provision of some child care services; specialist library 
collections for children; parks, playgrounds and sporting fields; community centres from which a vast array 
of activities for children and adults occur and buildings from which early childhood health services are 
provided.

During the year Warriewood Children’s Centre provided 25 places per day for children 2 to 5 and up to 
22 half day places per day for children mostly under 3 years of age.  

The Northern Beaches Family Day Care service had over 45 registered carers providing up to 140 
places per day for children mostly under 4 years of age.  As many as 330 children used this service weekly. 
Council has continued to undertake significant advertising to increase this service.  

This home-based child care service is of particular benefit to the younger children.  As a result there has 
been an increase in registered carers under the Pittwater Family Day Care license.  The relocation of the 
FDC administration and playgroups to Newport Community Centre in April 2009 significantly added to the 
quality of the service.  The new children’s playground, specifically designed for children under 5 years, has 
helped to improve the quality of the playgroups. 

Council also operated two services for school aged children.  These were Elanora Heights After School 
Care with up to 60 places per day and Narrabeen Vacation Care Service with up to 90 children per day.  
Over the year approximately 350 children attended one or more holiday programs.  These children came 
from more than 15 different schools.  

Both Northern Beaches Family Day Care and Elanora Heights After School Care were accredited during the 
year, with both services achieving very high ratings in all quality areas. 

All child care services operated by Council encourage the inclusion of children with additional needs 
and all services have included children with significant additional needs over the past 12 months.  Services 
work closely with KU Children’s Services to ensure the integration of these children by providing additional 
information and support to staff.   

The Vacation Care program in particular is utilised by families of children with additional needs. This 
program operates for 9 weeks per year and had 8 children with high support needs. Wherever possible, 
one-on-one staff ratios were assigned. Referrals for the Vacation Care service for children with special 
needs have come from local special schools and autism specific schools.  
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Additionally many of these families also access other support services including Interchange which is 
located in a Council facility in Narrabeen.

Council buildings are also provided at discounted rentals for 2 community based preschools; Elanora 
Heights and Narrabeen.  A further preschool, KU Avalon, has a long term lease with Council for use of the 
building.  These preschools cater for up to 120 children per day during school terms.  

Additionally, the Scotland Island Child Care Centre, a community based long day care service, operates 
from a Council-owned building at a discounted rate. A community community operate this child care service 
and a mother’s group/play group from the site.  Scotland Island is an isolated community with a relatively 
high population of young families.  Access to the Island is only by boat and this leads to families experiencing 
difficulties in access services on the “mainland”.  

Planning advice is made available to those in the private sector interested in the development of childcare 
centres.  The Pittwater Council website provides web links to services for families and other information.

The Early Childhood Health Centres (ECHC) in Avalon and Mona Vale continue to provide a hub for 
parents with young children.  Both centres have been rebuilt in the past 7 years and from these NSW Health 
Department delivers a health service for families with young children. Both Avalon and Mona Vale ECHC 
provide a drop-in breast-feeding support service. During 2009- 2010 Council staff contacted new mother’s 
groups at the ECH service at Avalon and provided support and advice.

Specialist Library Services were provided for children, with library collections suitable for children aged 0 
to 17 years.  Storytelling for pre-school children occurs three mornings each week during the school term, 
including Book Babes for 0-2 years.  New parents are presented with books on reading to children and 
reading books for babies.  

The Children’s Librarian presented a reading and writing group once per month for children in late primary 
school, as well as arts and craft workshops and activities.  In July 2009, a children’s knitting group, “Knitty 
Gritty” was formed in conjunction with the Knitters Guild of NSW – Northern Group.  Guild members are on 
hand to teach, guide and encourage children to knit at no charge. This group meets fortnightly and caters 
for beginners to experienced.  

Library staff liaised with local schools to organise activities with the library and regularly displayed art work 
from local high schools and primary schools. The HSC collection containing study guides, videos and other 
information which was available 7 days a week.  Mona Vale Library was also involved in “Inside Break”, a 
collaborative project between Manly, Warringah and Pittwater Councils.  This included the provision of web 
links to HSC relevant support materials and a HSC lecture program of guest speakers on a range subjects. 

During the year, children in Pittwater were able to access a wide range of activities through Council’s 
community centres.  Activities included kindergartens, playgroups, dance, ballet, drama, tennis, creative 
kindy, youth theatre, maths and English tuition, music, art, craft, social development programs, netball, 
soccer, martial arts, self defence programs, youth programs, physical culture, band rehearsals and dance 
parties. Local schools used the community centres for sports programs, rehearsals and performances. 

Newport Community Centre, which opened in April 2009 has now had a full year of operating.  The 
opening of this centre has significantly increased the number of activities available for children.  The 
children’s playground, specifically designed for children under the age of 5 years, has proved very popular 
for families with preschool aged children and for children’s birthday parties since opening.

During school holidays an array of programs were conducted in community centres. These included 
tennis camps, acting/drama programs, art and craft activities, self defence programs, performances, shows, 
art festivals and workshops.  The School Holiday Recreation Program is developed and published by Council 
each school holiday and provides information on activities offered by other organisations.  These include 
holiday camps provided by Camp Kedron and the NSW Academy of Sport, plus surfing clinics, multi sport 
camps, gymnastics among others.

The Council’s Coastal Environment Centre offered both preschool and school aged children environmental 
awareness programs throughout the year.

Parks and playgrounds have continued to be extensively used by families, in particular the regional 
parks at Winnererremy Bay at Bayview and Bilarong Reserve facilities in North Narrabeen.  Tatiara Reserve 
has been upgraded over the past 12 months and Governor Phillip Park at Palm Beach is the subject of a 
major upgrade.  A review of the playground facilities of Lake Park at Narrabeen is currently underway and 
extensions to the facilities of Dunbar Park at Avalon have been finalised.

Children’s Services - cont.
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Section 2 - Statutory Statements

General

Council is currently implementing an electronic Asset Management System, which will allow a total review 
of all Council assets over the next 3 to 4 years.

Local Collector and Regional Roads

Pittwater Council manages 239.2 kilometres of local roads and 5.2 kilometres of regional roads. There are 
also 33.4km of state roads for which the Council and RTA share responsibility.

Council has in place a Pavement Management System. This forms the basis of future maintenance and 
rehabilitation of the road system.

The Council prioritises maintenance work to ensure Category 1 roads (shopping centres, distributor roads) 
are kept in good condition, deteriorated roads are allowed to reach the minimum level of service before they 
are rehabilitated or reconstructed and aims to maintain the other roads in at least a fair condition. A Road 
Pavement Management rolling 5 year plan has been formulated with a view to redressing all roads with a 
poorly rated Pavement Condition Index.  This plan concludes in the 2009/2010 financial year and a new 5 
year plan has now been formulated.

Kerb and Gutter

Council currently has a total of 335 lineal kilometres of kerb & gutter or equivalent concrete drainage 
structures. The majority of the kerb & gutter is less than 50 years old, and overall it has been estimated that 
the life remaining is 50%. This estimated value will be more accurately assessed over future years. Between 
2009-2010 conditional assessment rated the kerb and gutter as 63% good or better, 32% reasonable and 
5% as poor.

Footpaths

Council currently has an estimated total of 92 lineal kilometres of concrete paths concentrated along major 
roads, feeder routes and commercial centres, together with 3.7m of asphalt paths.

Between 2009-2010 this network was considered to be in a safe and acceptable condition. It was estimated 
that life remaining for the overall network is 60% (to be refined as part of a detailed condition survey over 
future years). Conditional assessment of the network rated the network as 97% reasonable and 3% as 
poor.

Reconstruction of longer lengths of deteriorated old paths or for the current backlog of work was undertaken 
as part of the Capital Improvement Program.  During 2009-2010, repairs were concentrated on elimination 
of trip risks.  Priorities were given to locations near commercial centres, schools, retirement villages etc. 

Council completed a program of recording the whole footpath network by digital imaging. In future, data 
capture will allow priorities to be set and visual records to be kept and updated.

Retaining Walls

During 2009-2010, the Council had approximately 17,600 square metres of retaining walls of various 
types of construction (stone, boulder, concrete, crib, etc.). This data will be refined over future years via a 
detailed condition survey, which will also review the current estimate of remaining life (75%) for all walls.

It is important to note that past road construction has created many large, earth embankments that will over 
time require the erection of retaining walls to support adjoining land or road pavement. 

Drainage

There are a total of 23 main catchment areas within Pittwater. Drainage has been mapped using the 
MapInfo mapping system to complete the Asset Register. The Register has identified an inventory of some 
9,500 pits and established a total length of drainage lines at 193 km. In addition, there are 41 gross 
pollutant traps, 3.8 km of stormwater channels and 10 km of stormwater culverts.

During 2009-2010 data collection of three of the 23 main catchments assessing the condition of the 
assets to estimate their expected remaining life was completed. Further data collection of the remaining 
catchment areas will continue over the upcoming years.  This will enable more accurate projections for a 
life cycle review of the system.

Maintenance expenditure for the year was undertaken predominantly on a reactive basis as repairs. Based 
on a sample of the Council’s engineering plans for road, drainage and subdivision works, the average 
lifespan of the drainage system has been estimated at approximately 25 years. Current pipe types and 
construction techniques will extend the life of more recent lines and systems. 

The installation of an increasing number of gross pollutant traps has, while improving water quality 
discharges, increased the required maintenance expenditure.
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 Public Open Space and Bushland Reserves

In comparison with other local government areas in Sydney, Pittwater contains extensive areas of open 
space and bushland. The area of land zoned open space in Pittwater is approximately 629ha, excluding 
4,295ha of Ku-ring-gai Chase National Park which is within Pittwater.

As a result, Pittwater is home to abundant native fauna, including over 56 threatened species.

An important natural attribute of Pittwater is its bushland reserves. During 2009-2010, maintenance and 
improvement projects were carried out in bushland and wetlands, in particular Warriewood Wetlands, 
Narrabeen Creek, Irrawong and Careel Bay. Over 440ha of open space are managed to conserve the 
biodiversity of the Pittwater area, with over 100km of walking tracks. In addition, bushfire hazards and risk 
were managed at over 40 sites across the local area.  

The Council’s newly upgraded Coastal Environment Centre (CEC) continues to provide environmental 
education programs with over 14,000 visitors this year. The CEC also assists volunteers to promote 
environmental awareness and community stewardship of its natural environment.

A diverse range of native trees and shrubs has been retained in Pittwater despite continued development. Over 
30 different vegetation communities occur in Pittwater including 11 endangered ecological communities. 
The Council has a policy of retaining canopy trees with over 2,000 planted on public land this year. 

Pittwater is renowned for 60 hectares of beautiful coastline and extensive beach reserves. Maintenance 
performed by Council at beaches includes cleaning of beaches, toilets, showers and rockpools, grass mowing 
and pool and carpark maintenance. Landscape improvements are also undertaken at various locations.

Council has created regional parks such as Winnererremy Bay Reserve, Bilarong Reserve and Governor 
Phillip Park. Development of these reserves has created hugely popular community destinations for both 

local residents and visitors.  As a result, maintenance of these areas has increased to cope with the kinds 
of use and large increases in visitor numbers.

Pittwater Council maintains approximately 40 hectares of sportsgrounds. Turf maintenance, linemarking 
and the seasonal preparation of playing fields for different sporting codes are some of the activities 
undertaken.

General reserves maintenance, including the upkeep of public gardens, children’s play areas and picnic 
grounds, is a high priority for Council.

During the 2009-2010 financial year, the following upgrades were carried out:
Avalon Skatepark – Complete rebuild• 
Newport Commercial Centre – Completion of landscape works• 
Bilgola Beach – Commencement of construction of Billies Kiosk• 
Kitchener Park, Mona Vale – Upgrade of vertical ramp• 
Governor Phillip Park, Palm Beach – Completion of entry sculptures• 
Church Point, Bayview Park and Woorak Reserve – Adoption of Plans of Management• 
Hitchcock Park, Avalon – Upgrade of lighting (with Avalon Junior Rugby League Football Club)• 
Tatiara Reserve, North Narrabeen – Installation of new play equipment• 
Botham Beach, Church Point – Completion of Stage 1 dinghy storage• 
Careel Bay foreshore, Palm Beach and Rowland Reserve, Bayview – completion of foreshore protection • 
and improved environmental habitats
Warriewood Beach – Dune stabilisation works• 
Nareen Reserve, Bicentennial Coastal Walkway, Warriewood Wetlands and Mullet Creek – Bush • 
regeneration and track upgrades
Salt Pan Cove, Newport – Provision of public access along the foreshore• 
Bushfire Strategic Management – fuel loads were reduced at a number of bushland reserves.• 

Section 2 - Statutory Statements

Community Asset Management - cont.
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Condition of public works

The following table is a report on the condition of the public works (including public roads, water, drainage) 
under the control of council as at the end of 2009-2010, together with
* (i) Estimate (at current values) to bring works to satisfactory standard
* (ii) Estimate of annual expense of maintaining works at a satisfactory standard
* (iii) Council's program of maintenance in respect of the works for the financial year in 2009/2010

Note - Building Asset Replacement Figures quoted have been based on insurance valuations

Section 2 - Statutory Statements

Community Asset Management - cont.

CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

1.0 ROADS

1.1 Local Urban Roads 239.2 km
See Items 

1.4, 1.5 & 1.6 
below

$13.9M 
to provide 
additional 
pavement 

width

See 1.5 
below

See 1.5 below

1.2 Regional Urban Road 5.2 km $5,170,000 $350,000 $147,000 $69,000

1.3 State Roads (by RTA) 33.4 km RTA Asset By RTA By RTA By RTA

1.4 Length of kerb & 
guttering infrastructure 
(taken as all formally 
constructed road edging)

335km
(excluding 

State Roads)
 

$68.7mill $1.89 mill $275,000 $62,000

1.5  Area of Local Road 
Pavement including 
carparks.

1,886,433 
square metres

$130.5 mill  
for roads only

$6.3 mill  
for roads only

$1.886 mill $1.239 mill

1.6 Retaining Walls 17,600 sqm $21.4 mill

$2.1 mill for 
reconstruction 

of existing 
only

$210,000 $34,000

CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

2.0 FOOTPATH INCLUDING CYCLEWAYS

(Taken as all formed 
pathways) 99.9km $16.7 mill $2.2m $511,000 $113,000

3.0 DRAINAGE

(Taken as including piped 
and open drainage systems)

9,500 pits
193km lines

3.8km 
channels
10.1km 
culverts

$135 mill $1.65 mill $341,000 $538,000

4.0 BUILDINGS

Community Centres 10 (number) $10,216,000

$285,000 
– General 
refurbish, 
spalling 
repairs, roof 
replacement & 
waterproofing 

$223,000

$293,000 - 
Maintenance

Capital 
Improvements

$47,000 – Mona 
Vale Community 

Centre
$3.140M 
- Newport 

Recreation Centre
$77,000 Scotland 
Island Community 

Centre Septic 
system

Early Childhood Centres 2 (number) $1,214,000 $85,000 $15,000
$16,000 – 

Maintenance 

Council Offices 6 (number) $5,663,000 $80,000 $60,000 $332,000

Depots 1 (number) $7,306,000 $50,000 $40,000 $175,000

Cemetery 1 (number) $625,000 $20,000 $5,000
$2,000

Maintenance
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CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

Caravan Park – Sydney 
Lakeside Narrabeen

1 (number) $8,666,000 $2,880,000 $250,000
$40,000 - 

Maintenance

Public Libraries  - Avalon 
and Mona Vale

2 (number) $13,462,000 $75,000 $75,000 $80,000

Sporting and Surf Clubs 13 (number) $11,915,000

$2,520,000 
– General 
refurbish, 
spalding 

repairs, roof 
replacement & 
waterproofing

$300,000

$93,000 – 
Maintenance

$49,190 – Avalon 
Surf Club

$39,059 – Mona 
Vale Surf Club

$49,050 – 
Warriewood Surf 

Club

Golf Clubs – Avalon – 
Heritage building

2 (number) $1,219,000

$168,000 
– General 
upgrade – 
caretakers 
cottage and 
clubhouse

$45,000
$110,000 – 
Maintenance

Bowling Clubs (leased) 3 (number) $2,809,000 $420,000 $50,000 $36,000

Power Boat Shed 1 (number) $285,000
$15,000 
– General 
upgrade

$5,500
$3,478 – Capital 

Improvement

Council Owned Rented 
Properties

2 (number) $589,000
$168,000 
-General 
upgrade

$15,000 $11,000

Scout & Guide Halls 4 (number) $674,000 $250,000
$5,000 - 
Repairs to 
vandalism

$3,000 – Painting 
and graffiti 

removal

Wharves - some with Tidal 
Swimming Pool Enclosures 
(4) Severe impact of marine 
environment

28 wharves
4 pools

$4,469,000 $3,200,000 $250,000

$271,000 – 
Maintenance

$94,452 – Halls 
Wharf Upgrade

Section 2 - Statutory Statements

CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

Rock Pools 7 (number) $4,716,000

$1,575,000 – 
refurbishment, 

installation, 
pool pump, 

valve, handrail 
and fencing 
upgrades

$350,000

$363,000 
–Maintenance

$28,700 
– Capital 

Improvements

Rural Fire Service Buildings 7 (number) $1,373,000 $155,000 $40,000

$81,000 – 
Maintenance

$26,798 - Capital 
Improvements 
Scotland Island

Amenities on Reserves / 
Beaches

25 (number) $7,064,000 $700,000 $120,000

$206,000 – 
Maintenance

$89,282 – Capital 
Improvements Nth 
Avalon amenities

Tennis Courts & Club 
Houses (leased)

4 (number) $970,000 $210,000 $15,000 $1,000

Miscellaneous (bus shelters, 
street & reserves furniture, 
fencing, signs, playground 
equipment, parking ticket 
machines)

$8,739,000 $147,000 $65,000
$93,000 – 

Maintenance

5.0 TRAFFIC FACILITIES WORKS

Roundabouts 35 (number) $1.33 mill

Speed Humps 92 (number) $460,000

Thresholds 13 (number) $55,000
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CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

Pedestrain/Wombat 
Crossing

35 (number) $700,000

Traffic /Pedestrian Islands 114 (number) $344,000

Flat Top Speed Humps 47 (number) $565,000

Kerb Blisters 56 (number) $224,000

Pedestrian Refuges 26 (number) $520,000

Chicanes 6 (number) $120,000

Lines and Signs Various $1.9 mill $180,550 $150,000 $150,000

6.0 OPEN SPACE BUSHLAND ASSETS

Total open space and 
bushland, either in Council 

ownership or under 
Council’s care, control and 

management

Approx 620ha 
$3.2 billion 

(approx)
$14,224,169 

per annum
$8,724,941

$5,245,000  
- maintenance
$1,232,000

- capital 
improvements

a)   Coastal / Estuary Works

- 9 beaches 
    and 41 foreshore parks
- Coastline
- Pittwater Estuary foreshore
- Public seawalls
- Pittwater Estuary

63ha
25km
50km

18.7km2
approx 4km

$1,800,813 
Rolling 

Program
$1,031,941

$534,000   
- maintenance and 
risk management

$314,000
- capital 

improvements

CATEGORY
LENGTH/ 
AREA/NO. 
(note 2)

ASSET 
REPLACEMENT 

VALUE
* (i) *(ii) *(iii)

(b)  Bushland Reserves

i) Passive Reserves
- Small developed park 
- Large developed park
- Undeveloped open space
- Ancillary open space

 17.26ha
 35.57ha
 15.32ha
 10.64ha

$1,800,813 
- rolling 
program

$1,747,000

$2,091,000 
– maintenance

$236,000 
– capital 

improvements

ii) Active Reserves
- Structured sports areas 40.08ha

$3,168,908 
- rolling 
program

$2,081,000

$810,000 
– maintenance

$402,000 
– capital 

improvements

iii) Bushland Reserves 
- Bushland 
- Hilltop, bluff or headland 
- Wetlands
- Special open space

329.34ha
29.17ha

65ha
13.35ha

$2,758,340 
- rolling 
program

$2,650,000

$1,135,000  
– maintenance

$280,000 
– capital 

improvements

iv) Avalon Public Golf Course 13.1 ha $17,000,000 $2,008,500 $420,000
$272,000 

- maintenance

(c) Commercial Centres Streetscapes

Main commercial centres at:

.- Avalon
- Newport
- Mona Vale
- North 
Narrabeen

$3,394,000 
- rolling 
program

$795,000  
-maintenance

$403,000  
– maintenance
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Community Grants 2009/10 - Section  428 (2) (l)

Avalon Community Library Association Inc $50,000

Pittwater Australia Day Organising Committee $10,850

Hoshin Jutsu $3,000

The Burdekin Association $2,000

Bayview Tennis Club $1,752

Animal Welfare League $920

Pittwater Natural Heritage Association $750

Warringah Pittwater SES $636

Sing Australia Choir $600

Stewart House $520

Aboriginal Support Group $500

Northern Beaches Eisteddfod $500

Manly Vale Calabria Bowling & Social Club $500

Breast Cancer Survivor Dragon Boat Crew - Pittwater Pinks $500

Guide Dogs NSW $460

NAIDOC Week School Initiative $450

Met-North Aboriginal $300

Lions Club of Bondi $300

Royal Motor Yacht Club $250

Lifeline Northern Beaches $250

Zonta Northern Beaches Inc $200

Surf Clubs

Warriewood Beach Surf Life Saving Club $6,883

Mona Vale Surf Life Saving Club $6,883

Bungan Beach Surf Life Saving Club $6,883

Newport Surf Life Saving Club $6,883

Bilgola Surf Life Saving Club $6,883

Avalon Surf Life Saving Club $6,883

Whale Beach Surf Life Saving Club $6,883

Palm Beach Surf Life Saving Club $6,883

North Palm Beach Surf Life Saving Club $6,883

Surf Life Saving Sydney Northern Beaches Inc $5,735

Warringah Surf Rescue $5,735

Sub-total $73,417

Total Community Grants 2009/10 $149,296

Bilgola Plateau School $200

St Johns Ambulance $150

Village Jazz $100

Returned & Services League of Australia - Avalon Beach Sub Branch $100

Climate Action Pittwater $91

Sub-total $75,879
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Companion Animal Management 
- Local Govt (General) Regulation 2005 - Clause 217 (1) (f)

Lodgement of Pound Data Collection Returns

These returns have been completed and lodged indicating that 372 companion animals were seized by 
Council staff, of which 125 were returned directly to their owner and 247 companion animals were taken 
to Council’s Animal Shelter.

Lodgement of Dog Attack Data

Dog attack data forms have been lodged with the Department which indicate that there were 55 reported 
dog attacks on people and animals between 1 July 2009 and 30 June 2010. The reported dog attacks 
are in accordance with the definition of a dog attack under the Companion Animal Act where it is deemed 
sufficient evidence is available to proceed with a prosecution. 

Amount of funding spent relating to Companion Animal Management and activities:

Council’s expenditure in relation to Companion Animal management and activities for 2009/10 was 
$235,532.

Companion animal community education programs:

The following education programs were carried out:
“Dog Day by the Bay” which is a community education event held annually. • 
School education programmes targeting specifically primary school children.• 
Regular advertising campaigns including joint advertising campaigns with Manly and Warringah • 
Councils.
Council Officers patrolling the community speaking to dog owners’ - high visible education.• 

Strategies to promote and assist the desexing of dogs and cats: 

Council currently uses the Animal Welfare League which has a program to assist in the desexing of 

companion animals in hardship cases. Council pays a contribution to the Animal Welfare League for every 
companion animal taken for rehousing of which there must be a component for desexing as all animals 
rehoused must be desexed prior to sale.

Strategies in place to comply with S64 (Companion Animal Act) to seek alternatives to euthanasia 
for unclaimed animals:

Council has a policy of responsible rehousing of unclaimed companion animals. Council rehouses all animals   
where possible although Council does not have a ‘no-kill’ policy. 

Off leash Areas provided by Council:

Council provides 7 unleashed dog exercise areas of which 3 have water access.

Detailed financial information on the use of Companion Animal Fund money for the management 
and control of companion animals in the area.

Receipts

Companion Animal Fund ($30,868)

Disbursements

Dog Day by the Bay (public education day)  $32,200

School Education $10,200

Education – public advertisements in news print $14,200

Printing of brochures $12,800

Enforcement by Rangers $150,500

Provision of pound facility  $46,500

Total net expenditure after income from registrations $235,532

Companies Controlled by Council 
- Local Govt (General) Regulation 2005 - Clause 217 (A7 & A8)
Pittwater Council had an interest in Kimbriki Environmental Enterprises.
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Receipts

Companion Animal Fund ($30,868)

Disbursements

Dog Day by the Bay (public education day)  $32,200

School Education $10,200

Education – public advertisements in news print $14,200

Printing of brochures $12,800

Enforcement by Rangers $150,500

Provision of pound facility  $46,500

Total net expenditure after income from registrations $235,532

Section 2 - Statutory Statements

Contracts - Section 428 Part 2 (H)

Name of Contractor Nature of Contract Amount Payable (ex GST)

Tru Energy Electricity supply large sites $66.124 Mwh ($83,316 estimate)

AGL Electricity supply street lighting $54.926 Mwh ($177,960 estimate)

Carma Corp Cleaning Pty Ltd
Clean public amenities/change 
rooms Pittwater northern area

$117,000 pa x 3 years = $351,000

Carma Corp Cleaning Pty Ltd
Clean public amenities/change 
rooms Pittwater southern area

$77,000 pa x 3 years = $231,000

Australian Tourist Park 
Management

Management of Sydney 
Lakeside Holiday Park

$789,163

NSW Rural Fire Service
Suppression of Bushfires and 
Hazard Identification

$417,000pa

Narrabeen Golf Centre
Avalon Golf Clubhouse & 
Restaurant Management

$224,400 pa + CPI increase 
annually

J&M Schembri Pty Ltd Asphaltic Restorations $250,000

KK Civil Engineering Asphaltic Restorations $250,000

Kizan Pty Ltd trading as AJ 
Paving

Asphaltic Restorations $250,000

The Glascott Group Pty Ltd
Landscaping -  Newport 
Commercial Centre

$201,593

Contract Engagements Greater than $150,000

Councillors’ Expenditure - Local Govt (General) Regulation 2005

Membership Fees - Local Government Association $30,097

Council / Committee sustenance $19,285

Attendance of councillors at conferences & seminars $12,294

Travel expenses $9,654

Hall hire for Council meetings $8,698

Stationery & printing $3,771

Telephone calls made by councillors $3,541

Provision of dedicated office equipment to councillors $3,302

Interstate visits by councillors $1,524

Materials & maintenance $1,433

Councillor inspections $1,212

Training of councillors & provision of skill development $623

Subscriptions / Contributions / Donations $730

Postage $ Nil

Overseas visits by councillors $ Nil

Expenses of any spouse, partner or other person who accompanied a councillor $ Nil

Provision of care for a child or an immediate family member of a councillor $ Nil

Sub-total $96,164

The total payments made during 2009/10 was $265,970.

Mayor $33,142

Councillors $136,664

Sub-total $169,806

Provision of facilities and payment of Councillors expenses - 2009/10

Mayoral & Councillors Fees - 2009/10

Clause 217
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Cultural Programs - Section 428 (2) (j)

At the time of the 2006 Census, 21.3% of Pittwater residents were born overseas.  Of overseas-born 
residents, proportions were: United Kingdom (41.7%), New Zealand (9.62%), United States (4.3%), South 
Africa (4.04%) and Germany (3.82%). 6.6% of residents spoke a language other than English at home. The 
most commonly spoken languages were German, Italian, Serbian, Croatian, Dutch and French.

In the 2006 Census 169 people identified themselves as being of Indigenous origin living in Pittwater.

Our Social Plan 2005-2009 considers the needs of a number of target groups, including people from 
culturally and linguistically diverse backgrounds and outlines actions that Council can take to address  
identified needs.

Mona Vale Library provides books in languages other than English.  The Library also holds a literacy collection 
for people who are learning English.

Pittwater Council is a member of the Aboriginal Social Plan working group and contributes funding towards 
the employment of an Aboriginal Project Worker to implement the Northern Sydney Regional Social Plan.  

Council has participated in the Guringai Festival since 2001. This is held each year to celebrate Reconciliation 
and NAIDOC Weeks. Council continues to acknowledge country before Council meetings and at formal 
Council functions.

Council is also a member and co-contributor to the Aboriginal Heritage Office Project, with other Northern 
Sydney councils.  Membership involves discussing the progress, development and implementation of the 
various programs. In collaboration with the Office, Aboriginal Heritage sites are identified, surveyed and 
studied to provide a database from which management, conservation and education programs will be 
developed.  

Council continues to implement the actions from our first Cultural Plan, Living Pittwater, 2006 - 2011: 
The seventh annual  24/7 Youth Film Festival was held during August and September 2009.  An • 
initiative of Pittwater, Manly, Mosman and Warringah Councils, the festival included workshops, a film-
making competition and film screenings.     
Showcasing a wealth of local talent, the 2010 ArtZpace exhibition included work from 15 emerging • 
artists.  Over two weeks in January the Avalon Recreation Centre was transformed into exhibition 
space, with a variety of styles and subject matter on show. 
Supporting Pittwater Community Arts in its delivery of a range of projects, including Earth Hour, the • 
Avalon Market Day Exhibition, cultural exchange programs and professional development events. 
Delivering the Volunteer Awards, which recognise community contributions across nine categories with • 
73 nominations and 10 winners.

Environmental Infrastructure Levy - Section 428 Part 2 (r)

The Pittwater Environmental Infrastructure Program is funded by a 5% per annum levy through a special 
variation to the ordinary rates income for a period of seven years from 1 July 2005 to 30 June 2012.

The purpose of the Levy is to fund the upgrade and retrofit of missing environmental infrastructure through 
carefully targeted and high priority projects. All funds derived through the Levy are held in a restricted 
account and may only be used for the agreed schedule of works.

The Pittwater Environmental Levy is managed through the Pittwater Environmental Infrastructure Levy 
Community Contract which sets out the range of works aimed to be achieved within the seven year 
timeframe of the Levy.

The Environmental Infrastructure Levy program is also overseen by the Community Environmental 
Infrastructure Levy Advisory Committee, which meets every six months (or as the need arises) to review the 
forward works program.

2009/2010 EI Levy Income & Expenditure

Income 

As at 30 June 2010, for the 2009/2010 financial year, an amount of $1,387,626 had been received 
and interest of $43,413 has been accrued. Total income, inclusive of interest as at 30 June 2010, was 
$1,431,039.

It is noted that the EI Levy provides ‘seed funding’ for dollar-for-dollar grants and Council applies annually for 
a number of grants to further expand the scope of the works. Grants received by Council for the 2009/2010 
financial year amount to $475,438.

Expenditure

As at 30 June 2010 $1,575,347 expenditure was incurred on environmental infrastructure projects 
comprising $1,235,093 levy funding and $340,254 grant and other funding. The expenditure on works for 
the 2009/2010 period is set out in the 2009/2010 - EI Levy - Expenditure Schedule.

All funds collected under the program are held in a restricted account.  All unexpended funds in a financial 
year are reallocated to the agreed program in the next and subsequent financial years.



 27

Section 2 - Statutory Statements

Environmental Infrastructure Levy (EI Levy) Community Contract

The program is managed through the Environmental Infrastructure Levy Community Contract which sets out 
the basis of the proposed expenditure within the seven year program. Funding from the Levy is distributed 
over the seven-year period within the following categories:

Road Rehabilitation and Roadside Verge Improvements 40%
Pedestrian, Cyclist and Accessibility Improvements  15%
Sporting Facilities and Open Space Improvements  15%
Pittwater Estuary and Coastline Erosion Rehabilitation 15%
Bushland Management and Access Track Improvements 15%
      100%

The EI Levy can be matched or increased by partnerships with the community, business, developers and 
State and Federal Government agencies. Any increase in works undertaken within the program could be 
through a cash contribution, grant funding or works-in-kind and is reported annually.

Environmental Infrastructure Levy (2005-2012) - cont.

Total Environmental Infrastructure Levy Income & Expenditure
On a life to date basis (1 July 2005 to 30 June 2010) the total income is as follows:

Year Levy Amount Grants/Other Interest Total Income

2005/2006 $1,226,102 $15,658 $15,274 $1,257,034

2006/2007 $1,274,351 $593,859 $2,795 $1,871,005

2007/2008 $1,323,427 $523,874 $6,118 $1,853,419

2008/2009 $1,373,764 $560,265 $415 $1,934,444

2009/2010 $1,387,626 $475,438 $43,413 $1,906,447

TOTAL $6,585,270 $2,169,094 $68,015 $8,822,379

Note: All unexpended funds are carried forward to the next financial year

2009/2010 EI Levy – Expenditure Schedule to 30 June 2010

Description of Works
Total 

Expenditure 
$

EI Levy 
Expenditure 

$

Grant/Other 
Expenditure 

$
Status

Road Rehabilitation

The Serpentine - 31A to Nth Bilgola Headland 36,471 36,471 0 Complete

Hansford Place - 14 to Hudson Pde 27,700 27,700 0 Complete

Whale Beach Rd - 118 to Rayner Rd 34,692 34,692 0 Complete

Whale Beach Rd - 245A to Surf Rd 49,278 49,278 0 Complete

Cabbage Tree Rd - Minkara Rd to Cicada Glen Rd 37,674 37,674 0 Complete

Year Levy Amount Grants/Other Total Expenditure

2005/2006 $1,037,694 $15,658 $1,053,352

2006/2007 $1,393,827 $593,859 $1,987,686

2007/2008 $1,113,711 $523,874 $1,637,585

2008/2009 $1,242,290 $560,265 $1,802,555

2009/2010 $1,235,093 $340,254 $1,575,347

TOTAL $6,022,615 $2,033,910 $8,056,525

On a life to date basis (1 July 2005 to 30 June 2010) the total expenditure is as follows:
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Description of Works
Total 

Expenditure 
$

EI Levy 
Expenditure 

$

Grant/Other 
Expenditure 

$
Status

Katrina Ave - 24 to Maxwell St 75,440 75,440 0 Complete

George St - Joseph St to Therry St 18,374 18,374 0 Complete

Robertson Rd - Seaview to Nullaburra Rd 24,690 24,690 0 Complete

Alexandra Crs - 40/63 to turning circle 26,576 26,576 0 Complete

Walsh St - Collins St to Pittwater Rd 23,401 23.401 0 Complete

Alleyne Ave North Narrabeen 67,122 67,122 0 Complete

Kerbing & Guttering Supporting Rehabilitation Program

Grenfell St - Bristol Lane to Wakehurst Pkwy 104 104 0 In Progress

Footpath and Verge Treatment Program

Walsh St - Pittwater Rd to Collins St 26,933 26,933 0 Complete

Pedestrian & Accessibility Improvements Program

Wallumatta Rd - Goodwin St to Cheryl Crs 16,578 16,578 0 Complete

Cheryl Crs - Wallumatta Rd to Belinda Pl 46,779 46,779 0 Complete

The Boulevarde - Recreation Centre to 
Barrenjoey Rd

46,654 46,654 0 Complete

Ross St - Bramley Ln to The Boulevarde 41,134 41,134 0 Complete

Vineyard St - Warriewood Rd to existing at No 40 42,088 42,088 0 Complete

Jacksons Rd - Warriewood Shared User Path 100,000 50,000 50,000 Complete

Pittwater Rd North Narrabeen Shared User Path 63,994 33,994 30,000 Complete

Environmental Planning and Assessment Act - Planning 
Agreements - Section 93G (5)

The Council did not enter into any Planning Agreements under the Environmental Planning and Assessment 
Act, 1979 during the year ended 30 June 2010, nor were any Planning Agreements in force.

Description of Works
Total 

Expenditure 
$

EI Levy 
Expenditure 

$

Grant/Other 
Expenditure 

$
Status

Sporting Fields and Open Space Improvements

Governor Phillip Park Landscape & Playground 
Upgrade

142,463 71,231 71,231 In Progress

Avalon Golf Course - Tanks & Irrigation 5,800 5,800 0 In Progress

Estuary & Coastline Erosion Rehabilitation

Pittwater Park Palm Beach Seawall 96,685 96,685 0 In Progress

Yachtsmans Paradise Reserve Newport Seawall 20,153 20,153 0 In Progress

Rowland Reserve Erosion Control 80,995 80,995 0 Complete

Careel Bay Foreshore Restoration Grant 58,275 29,138 29,138 In Progress

Bushland Management & Access Track Improvements

Risk Management Bushland Reserves General 45,270 45,270 0 In Progress

Bushfire Strategic Management 194,428 37,948 156,480 In Progress

Bicentennial Coastal Walkway - Track Upgrade 66,098 66,098 0 In Progress

Saltpan and Refuge Coves Walkways Track Upgrade 54,103 50,698 3,405 Complete

Algona Walking Track - Track Upgrade 5,396 5,396 0 In Progress

Total Environmental Infrastructure Levy $1,575,347 $1,235,093 $340,254

DRAFT



 29

Environmental Programs Summary - Section 428 Part 2c (i-xi) 

Section 2 - Statutory Statements

Land & Coastline

Warriewood Wetland and Nareen Wetland Plans of Management

Plans of Management have been adopted for both Warriewood and Nareen Wetlands - significant natural 
areas in Pittwater. The development of these Plans of Management were funded the Sydney Metropolitan 
Catchment Management Authority and address the following key issues: vegetation, biodiversity, habitat 
management, water quality, maintaining access and improving recreation areas, dealing with encroachment 
of private assets and community education and participation.

Etival St Foreshore Restoration 

Using a grant awarded from the Department of Environment and Climate Change, restoration works 
were carried out along the foreshore off Etival Street. These works will halt foreshore erosion and provide 
increased protection from storm surges. Actively eroding areas, including those with undercutting behind 
boulders have been stabilized by planting vegetation between the foreshore and the water. There has also 
been restoration and planting of foreshore vegetation south of Etival Street (near Currawong Reserve) of 
endemic species to control invasion of grass species into the saltmarsh.

Bushland Restoration and Track Upgrade at Salt Pan Cove

Council upgraded the walking track in Salt Pan Cove Reserve with the view of linking this reserve to 
Algona Reserve (roadside walk) and Refuge Cove Reserve (foreshore walk at low tide). This project will also 
contribute to the protection and enhancement of the endangered Pittwater Spotted Gum Forest as well as 
weed removal and prevention.

Careel Creek Estuarine Rehabilitation Project

Council received funding from the Department of Environment, Climate Change and Water for rehabilitation 
of the Careel Creek estuarine. This project included thousands of trees planted, as well as bush regeneration 
contractors conducting weed control along the length of the creek. The result will be a continuous corridor of 
native vegetation along the length of the creek from Careel Bay mangroves to the Avalon Village, connecting 
the mangroves with Avalon Beach dunes. Endangered ecological communities where restoration has 
occurred includes; Coastal Saltmarsh and Swamp Oak Flood plain Forest.  

McCarrs Creek Foreshore Restoration Project

The McCarrs Creek Foreshore Restoration project aims to restore public reserves along the McCarrs Creek 
foreshore including; Bothams Beach, Brown’s Bay and McCarrs Creek Reserve. Endangered Ecological 
communities within areas that have been restored as part of this project include; Pittwater Spotted Gum 
Forest at Bothams Beach, Littoral Rainforest at Brown’s Bay and Freshwater Wetlands and Swamp Oak 
Floodplain Forest at McCarrs Creek. 

Avalon Golf Course Coastal Heath Restoration Project

Council received a Federal Government “Caring for Our Country” grant to eradicate hundreds of African Olive 
trees. The site includes Coastal Clay Heath and some rare species including; Acacia leocalyx, Allocasuarina 
palludosa and Jacksonia scoparia. Areas of intact native plants are being regenerated and woody weeds 
along the road edge replaced with native tubestock planted by community volunteers and contractors.

Atmosphere

Climate Action on the Northern Beaches

On 24 October 2009 over 1200 concerned citizens from across the Northern Beaches formed human 
signs in the shape of 350 on Mona Vale, Dee Why and North Steyne beaches as part of a worldwide 
event coordinated by 350.org. On that day, over 5000 actions in 181 countries were delivered around the 
world to send a message to decision makers at the UN Climate Change Conference in Copenhagen that 
urgent action to limit greenhouse gas emissions to the atmosphere was needed. CNN called it “the most 
widespread day of political action in the planet’s history”. The local event was initiated by Climate Action 
Pittwater and supported by Pittwater Council. Climate Action Manly Warringah joined the effort and were 
supported by Manly and Warringah Councils in a coordinated effort across the northern beaches region. 

Reducing Fleet Emissions

Pittwater continues to purchase fuel efficient clean diesel vehicles for both its passenger and commercial 
fleet, resulting in 19,000 litres less fuel being burnt. The move to more widely available E10 fuel has 
contributed to a drop in Council’s overall CO2 emissions with a pleasing 11% reduction recorded. 
Maintenance training has commenced with Council drivers with a view to educating them on how to get 
optimal fuel efficiency from the use of their vehicle.
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Water

Formation of the SHOROC Water Conservation Group 

The SHOROC Water Cycle Management Working Group was created in 2009. The objective of the group 
is to drive best practice and coordinate the sustainable and efficient sourcing, delivery and use of water 
resources (including wastewater, stormwater, groundwater and potable water), with a focus on protection of 
environmental and public health within the SHOROC region. The group meets bi-monthly.

Sustainability Forum 

Pittwater and Warringah Councils held a conference in October 2009, as part of the Narrabeen Lagoon 
Creating a Sustainable Catchment Grant Project. The conference was well attended with delegates from 
Councils and agencies across Australia supporting the SHOROC regional Councils in their commitment to 
establishing, promoting and maintaining a culture of sustainability and environmental responsibility. The 
conference encouraged participants to identify key elements of sustainability as they related to each of the 
conference topics. A highlight of the conference was the third session – ‘Showcasing Regional Projects’ 
where five regional projects were showcased to demonstrate success in sustainability.  Since the conference 
there have been five newly formed regional project groups demonstrating their commitment to regional 
collaboration by devising new projects and working towards regional sustainability.

Estimate of Environmental Flows in Mullet Creek 

Through a “Creating a Sustainable Catchment Grant” from the NSW Environmental Trust, Pittwater undertook 
an environmental study to assess the flow regime in the Mullet Creek catchment. The study aimed to 
develop an understanding of the impact of the main water storages in the catchment, flow extractions and 
transfers in creek hydrology. This study will help provide an initial step to potentially developing a Water 
Sharing Plan to manage Mullet Creek.

Water Management/Golf Course Forum 

Pittwater Council and Watersave Australia held a best practice workshop on integrated water management 
for public open space at Mona Vale Golf Course in September 2009. The event was held on the 29 
September 2009 and 111 people attended. The purpose of this workshop was to discuss how to get 
the best results with a limited water supply on sports fields, reserves and golf courses, covering topics 
such as drought resistant grasses, innovations in irrigation, stormwater harvesting and sewer mining. 

Adoption of State Government’s sea level rise benchmarks

In December 2009, Pittwater Council adopted the sea level rise planning benchmarks contained in the 
NSW Government’s Sea Level Rise Policy Statement (2009) i.e. sea levels of 40cm by 2050 and 90cm 
by 2100. The planning benchmarks will be used to inform strategic and land use planning, development 
assessment and risk management planning for all those parts of Pittwater that are likely to be affected by 
sea level rise. In response to this, Pittwater Council is currently undertaking a project to map the potential 
impacts of sea level rise up to 2100 around the foreshore of the Pittwater Estuary.  Community engagement 
and information are key components of this project through Council’s Estuary Management Community 
Working Group.  

Great Mackerel Beach Floodplain Risk Management Study and Plan

Great Mackerel Beach is a high-risk flood prone area. The Great Mackerel Beach Floodplain Risk 
Management Study and Plan have been drafted and recently placed on public exhibition.   The primary aim 
of the Plan is to reduce the flood hazard and risk to people and property iand to ensure future development 
is controlled in a manner consistent with flood hazard and risk.  A detailed assessment of the impacts of 
climate change (sea level rise and increased rainfall intensities) on the community at Great Mackerel Beach 
was also included in the project.  High priority actions in the Plan include the preparation of a Lagoon 
Entrance Management Policy, the inclusion of additional information on property planning certificates, the 
commencement of adaptation to climate change through development controls and the preparation of a 
Community Flood Emergency Response Plan.

Issues at Bayview Golf Course 

Pittwater Council undertook studies on behalf of Bayview Golf Club to determine the source of odors with 
the course.  It was found that significant modifications on the course to drainage lines over many years have 
lead to drainage problems and odour creation.  Council provided measures to Bayview Golf Club that could 
be undertake to address these issues within the course.  

Pittwater Estuary Management Plan 

The Draft Pittwater Estuary Management Plan has been completed.  It details issues and solutions to the 
numerous problems that impact on the Estuary.  

Environmental Programs Summary - cont.

Section 2 - Statutory Statements
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Continuation of Current Activities 

Council continued the following actions to manage water related issues:

Enforcement of Protection of the Environment Operations Act;• 
Human Waste Treatment Systems (septic tanks) Audit Program – ongoing inspection and licensing of • 
all systems ongoing;
Ongoing communications with state government agencies regarding Caulerpa taxifolia. Caulerpa • 
information day held by NSW Fisheries supported by Council; 
Flood and estuarine hazard maps and database completed and available to the public; • 
Mapped location of drainage on assets register completed;• 
Mona Vale / Bayview Floodplain Management Study and Plan in progress;• 
Mackerel Beach Flood Study completed and placed on public exhibition; • 
Catchment education ongoing with community groups;• 
Community water quality monitoring ongoing – Wirreanda Creek;• 
Catchment education by Coastal Environment Centre - ongoing with community groups and holding • 
extensive schools excursion program at Careel Bay and other waterways;  
Community water quality monitoring ongoing – Wirreanda Creek and Mullet Creek• 
Ongoing Careel Bay Wetland restoration and education program. • 

Biodiversity

Pittwater Spotted Gum Forest Restoration 

Pittwater Spotted Gum Forest is a listed endangered ecological community which is home to a large number 
of local native animals, including many bird species and the endangered Squirrel Glider. Council undertook 
works to help restore and protect the natural state of the Pittwater Spotted Gum Forest in critical areas, 
especially in public reserves. In addition Council is continuing to work with local property owners to ensure 
the survival of this forest community for generations to come. 

Targeting Noxious & Environmental Weeds 

Using “Caring For Our Country” grant funding a number of projects targeting noxious and environmental 
weeds have been completed. The Warriewood Beach Coastal Biodiversity Project involved primary weed 
control, planting of native tubestock, creation of new dunes to assist the provision of native animal habitat 
and beach stabilisation in the face of climate change. The Crown of Newport Conservation of Endangered 

Communities Project supported private land owners to learning about weeds and native plants on their 
properties as well as bush regeneration work to restore two endangered ecological communities, Pittwater 
Spotted Gum Forest and Littoral Rainforest. The Mona Vale Dunes Biodiversity Protection Project involved 
professional bush regeneration, interpretive signage and field days planting the dunes. 

In addition work has continued with the Crown Land grant to control the bitou bush at Palm Beach, Bangalley 
& Careel Heads and noxious weeds have also been controlled on Crown land sites at Ingleside and North 
Newport. Aquatic, and terrestrial, noxious or high priority weeds have also been controlled including Ludwigia 
peruviana, Salvinia molesta and Paspalum quadrifarium.

Feral Rabbit Threat Abatement  

Through the “Caring for our Country” grant more areas have been controlled for rabbits using a combination 
of methods. Rabbit Calici virus was released for the first time in Pittwater with strong anecdotal success 
within at least 1km from release sites.

Continuation of Current Activities 

Council continued the following actions to manage biodiversity:
Tree Preservation and Management Policy in place and monitored & supported by Tree Management • 
Officers. 
Canopy trees supplied to residents to replace authorised tree removals.• 
Breaches of the Tree Preservation Order (TPO) and consent conditions and unauthorised land clearing • 
investigated promptly and action taken. 
Local Noxious Weed inspection program on private property. • 
Ongoing strategic private property inspection program, focusing on properties adjoining bushland • 
reserves where weed control is carried on simultaneously by Council or Bush care groups; 
Regular control of Pampas Grass and Bitou Bush on public land; • 
“Asparagus Out” community education campaign by Council and Pittwater Natural Heritage Association • 
during Weedbuster Week; 
Noxious weeds list reviewed and regional list developed with NSW Agriculture for adoption; • 
Preliminary mapping of the eight endangered ecological communities;• 
Numerous grants received for weed control, enhancing remnant vegetation and tree planting, • 
represents 70% of councils expenditure for on-ground works;
28 active Bush care groups working in Council reserves with approximately 250 active members;• 
information on Council website regarding care for bushland / native species on private property.• 

Environmental Programs Summary - cont.
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Human Settlement

Electronic Waste Recycling

Pittwater Council has committed to preventing e-waste entering landfill at Kimbriki along with Warringah, 
Manly & Mosman Councils. This included banning e-waste items at kerbside collections, advertising and 
educating residents of the changes, hosting an e-waste collection event for residents at which 52.8 tonnes 
was collected and recycled and organising a  procedure for residents to be able to drop 5 free Ewaste items 
at Kimbriki for a twelve month trial period. 

Reduction of waste to landfill at Council Facilities 

Council has implemented several initiatives to reduce the amount of waste to landfill and encourage 
recycling by staff members. Council installed workplace recycling in kitchens, installed a worm farm at 
Boondah Depot and Mona Vale Library and placed both mobile and battery recycling boxes at each Council 
administration facility. 

Public Place Recycling Bins

Pittwater installed 20 public place recycling bin enclosures in parks and beaches. The enclosures include 
separate bins for general waste and comingled (container) recyclables with cigarette butt disposal facilities 
installed on the sides. 

Commercial/Industrial Recycling

As part of the Councils ‘Commercial/Industrial Environmental Inspection Program’ in the Mona Vale basin 
area and the ‘Food Inspection Program’ local businesses were educated and recommended to recycle 
waste products such as paper, comingled (containers), waste oils, metals and batteries.

Land Use Planning Strategy

Council is currently in the process of writing the Pittwater Land Use Planning Strategy which will inform 
acomprehensive Local Environmental Plan in the future. This strategy will provide a framework for the 
management of existing and future development to ensure that ecological processes are maintained and 
the needs of the community are met without compromising future generations. The Land Use Planning 
Strategy will be in place until 2031 and provide a basis for the preparation of a new comprehensive Local 
Environmental Plan (LEP). 

Bushfire Risk Management Plan 

Pittwater Council, the NSW Rural Fire Service, Warringah Council and the Department of Environment, 
Climate Change and Water completed a major review of the Warringah Pittwater Bushfire Risk Management 
Plan.  This plan is a major departure from the previous plan in that it identifies risks and treatment options 
across the fire district.  It can be viewed at www.pittwater.nsw.gov.au.

Continuation of Current Activities 

Council continued to undertake the following actions:
Environmental assessments of 100% of relevant development applications;• 
Ongoing updating of planning information to ensure accuracy on Council’s mapping system and • 
online;
Flood hazard information and maps available online through Pittwater website • 
Civic Design Award competition promoting excellence in urban design; • 
Bushfire strategic plans completed for larger bushland reserves and Scotland Island• 
Review and upgrading of Pittwater 21 DCP Controls relating to the environment;• 
Ongoing improvements and maintenance of access to busland reserves, particularly the Bicentennial • 
Coastal Walkway; 
46 environmental community events held by the Coastal Environmental Centre (CEC); • 
CEC – approximately 20,000 visitors including the continuation of the school and summer activities;• 

Aboriginal & Non-Aboriginal Heritage

Heritage Report

Pittwater Council received a grant from the Department of Planning to prepare a three year heritage report 
for the management of heritage items within Pittwater. This will assist Council to manage both Aboriginal 
and non-Aboriginal heritage items.

Guringai Festival

Council promoted the Guringai Festival and supported a local Sorry Day event held in May 2010 and 
organised by the Aboriginal Support Group. The event was at Berry Park, Narrabeen and included a Welcome 
to Country then a Remembrance Walk to Bilarong Scout Hall. In addition Aboriginal Heritage Officer Dave 
Watts gave a talk at Mona Vale Memorial Hall on the role of the Aboriginal Heritage Office. 

Section 2 - Statutory Statements
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Northern Sydney Aboriginal Social Plan

Council maintains involvement in the Northern Sydney Aboriginal Social Plan, supported by 11 northern 
Sydney Councils. The Project Officer for this plan is a point of contact for the Aboriginal community and 
works across a wide range of formal and informal networks. Over the last six months the project officer has 
been working on an Aboriginal health and wellbeing project.

Towards Sustainability

Climate Action Plan 

Pittwater Council adopted a framework for its Climate Action Plan.  The plan is divided into component plans 
that can be undertaken on a priority basis.  It allows Council to begin developing a draft Climate Action Plan 
in a logical sequence whilst making best use of available resources.  

Pittwater Sustainability Principles & Checklist

The “Pittwater Sustainability Principles & Checklist (Part A & B) – Single Dwellings, Alterations & Additions 
and New Homes” outlines sustainable options & principles for residential design and is intended to be a 
guide for home owners regarding to building and developing dwellings in a more sustainable manner. This 
is an aspirational document that presents simple measures to promote sustainability. 

Pittwater Learning for Sustainability Plan Endorsed

Council received a grant through the NSW Environmental Trust to develop an overarching Learning for 
Sustainability Plan. Pittwater’s Learning for Sustainability Plan will guide resource allocation and sustainability 
education program development within a strategic context and with a clear focus.  The Plan will help to 
make progress towards more sustainable ways of living.

Ongoing Support to the Sustainable Schools Program 

Pittwater Council continues to support local schools in their efforts to become more sustainable. This includes 
coordination of the Northern Sydney Region Sustainable Schools Network, enabling teachers across the 
region to meet quarterly to share knowledge and experience. Council assists schools with resource audits in 
waste, water and energy and biodiversity audits of school grounds. Council’s environmental education team 
is closely involved with a number of innovative projects being undertaken regionally and in partnership with 
other organizations such as the Local Climate Change Learning Community, Cool Kids for a Cool Climate 
and the Local Ecostudy Project developed by Macquarie ICT Innovations Centre (MacICT) in collaboration 
with Field of Mars EE Centre and Macquarie University Department of Education. 

Pittwater Sustainability Awards

In October 2009 Pittwater’s inaugural Sustainability Awards were held. There were three categories where 
residents and business could demonstrate their commitment to making Pittwater sustainable. These were 
‘sustainability in design’, ‘sustainability in business’ (both large and small) and ‘sustainability in landscaping’. 
The awards were very competitive and the award ceremony was a great success.

Section 2 - Statutory Statements

Environmental Programs Summary - cont.



 34

Section 2 - Statutory Statements

Equal Employment Opportunity - Section 428 Part 2 (n)

EEO was met via the following actions in 2009/10:

Staff Development 

Ongoing Anti-Discrimination & Harassment prevention training/awareness sessions for supervisors • 
and Staff
Training opportunities accessible to all staff via intranet & supervisors• 
Core values developed in 2006 continue to be encouraged. All new staff receive a briefing at induction • 
on the desired behaviours.  Behaviours are measured as key part of performance review process
Educational Assistance Guidelines revised• 
Continued monitoring and compliance including gathering statistical information according to EEO • 
policy and procedure
Respectful Workplace Guidelines introduced and contact officers identified and trained• 
EEO Guidelines outlined to new staff at induction• 
Mentoring training for numerous female staff• 
Pittwater Women’s Network established and a number of forums/meetings held• 

Website 

Improvements to Pittwater Council’s website continue:
Incorporation of accessibility standards for the web wherever possible • 
Online job application form widely used• 
Public documents such as Council’s Delivery Plan, Community Services and Council information are • 
regularly updated with EEO information
EEO guidelines, along with other polices, procedures and guidelines available on Council’s intranet• 
OH&S documents reviewed and reorganised on the intranet• 

Traineeships

1 Ranger completed Certificate IV• 
Commenced development of customer service focussed Certificate IV in Business Administration with • 
high levels of interest from the Customer Service area.

Training Need

Yearly Corporate Training Plan developed and implemented• 
Business Unit Training Plans developed and implemented• 
Annual training needs analysis conducted as part of the performance appraisal process• 
Training needs analysis incorporated requests from Business Managers and individuals to assist • 
achieving personal goals set for the 2009/10 Performance Appraisal
Leadership Program (Pittwater Aspiring Leaders) reviewed and improvements implemented • 
Supervisor training• 
Skills Audit Framework determined and provider appointed• 

 
Leadership Training

Senior Leadership Program delivered with an emphasis on values-focussed culture • 
SHOROC Management Challenge promoted across the organisation with increased interest and 3:1 • 
female/male mix of accepted staff
Pittwater Aspiring Leader (PAL) Program continues to run with a good mix of business units and • 
female/male participants
Local Government Managers Australia Mentoring Program 2010 (Women in Local Government) • 
promoted and 2 participants

Work experience

Pittwater Council provided 5 secondary students with work experience.  This gave students the opportunity 
to experience a variety of career options and types of work during the year.
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Number of Full-time employees Number of Part-time employees

Age Group Male Female Male Female

15 – 19 0 1 0 0

20 – 29 10 19 0 2

30 – 39 22 24 0 9

40 – 49 47 12 1 25

50 – 59 47 25 0 17

60+ 30 8 2 8

Total Headcount 156 89 3 61

Total FTE (Based 
on 38 hour week)

156 89 2.2 33.5

Male Female Total

Executive level 3 0 3

Manager 9 0 9

Other staff 147 150 297

Headcount Total 159 150 309

Full Time Equivalent (FTE) Total 158.2 122.5 280.7

Gender

Workforce Age

Age & Gender - as at June 2010

Equal Employment Opportunity cont.

Section 2 - Statutory Statements

The release of Council information is in accordance with Section 12 of the Local Government Act, the 
Freedom of Information Act and the Privacy and Personal Information Protection Act.  The following schedule 
sets out FOI activity for the reporting year 2009/10.

Requests for information can be made under 
the Freedom of Information Act 1989 (FOI) to 
Council’s Customer Service Centre, 1 Park 
Street, Mona Vale. However, as a practice 
the Council does not release information that 
would identify the names and addresses of 
complainants.  

Freedom of Information - Section 428 (2) (r) 
& Section 68 Freedom of Information Act

New applications 45

Applications completed 44

Applications withdrawn 1

Transferred out 0

Total applications processed 44

Applications granted in full 26

Applications granted in part 17

Applications refused 1

Applications deferred 0

Applications completed 44

Ministerial Certificates issued 0

Applications requiring formal consultations 7

Amendment requests 1

Applications for notation 0

Applications wrongly directed 0

Applications exempt 0

Fees received                                     $2220

Applications eligible for financial discounts 3

Applications for significant correction of records 0

Applications completed within 0-21 days 39

Applications completed over 21 days 5

Applications processed within 10 hours 0

Applications processed 11-20 hours 0

Internal reviews 2

Ombudsman reviews                                                      1
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Freedom of Information - Statement of Affairs
- Section 428 Part 2 (r) & Section 14(1)(a) Freedom of Information Act

Vision Statement

To be a vibrant sustainable community of connected villages inspired by bush, beach and water.

Mission Statement

To be leaders in the provision of local government services, to strive for sustainability through conservation, 
the protection and enhancement of the natural and built environment of Pittwater and to improve the quality 
of life for our community and future generations.

Values

Respect

Key concepts: trust, understanding, support, responsive

We will promote an environment of respect through valuing other people. We will be open-minded; 
encouraging and recognising others for their contribution, knowledge and experience.

Communication

Key concepts: teamwork, collaboration, consultation, responsibility

We will strive for clear, open communication by careful listening, sharing of information and responding in 
a timely manner to achieve greater understanding and the best outcomes.

Ethics

Key concepts: equality, honesty, transparency, responsibility, ownership

Our approach will be honest and transparent and our decisions will be fair and equitable. We will manage 
our finances responsibly and work within legislative requirements.

Quality

Key concepts: professionalism, innovation, continuous improvement, ownership, learning.

We will use our skills, knowledge and professionalism to strive for excellence. We will foster a culture of 
continuous learning, improvement and innovation and build a solid foundation for the future.
 

Introduction

In accordance with Section 14(2) of the Freedom of Information Act 1989 (FOI), Pittwater Council has 
produced its annual Statement of Affairs as at June 2010.

The purpose of the document is to provide members of the public with information concerning:
The structure and functions of the Council;• 
The way in which the functions of Council affect the public;• 
The ways by which the public are able to participate in policy and decision-making;• 
The types of documents and records held by Council;• 
How the public may access documents and records• 

In accordance with the Act, a Summary of Affairs has also been produced which lists the policy documents 
of Pittwater Council. The Statement and Summary of Affairs are available free of charge from Council.

Structure of Pittwater Council

The Mayor

The Mayor of Pittwater Council is elected by all Councillors annually and occupies a special position in local 
government. The Mayor presides at meetings of the Council and undertakes the following:-

Exercises functions of the Council as the Council has delegated• 
Carries out the civic and ceremonial functions of the Mayoral office• 
Where necessary, exercises the policy-making functions of the Council between meetings of the • 
Council.
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The Councillors

Pittwater Council has nine elected Councillors including the Mayor. The role and responsibilities of a 
Councillor can be divided into two main categories (Local Government Act, 1993 –S232):

As a member of the governing body, each Councillor is required to participate in the decision making • 
processes that guide and govern the affairs of the Council;
As an elected representative of the community.• 

The General Manager

The General Manager is responsible for:
Efficient, effective operation of the Council organisation and day-to-day management• 
Ensuring Council decisions and policies are implemented and overseeing this process• 
Appointing, directing and dismissing staff• 
Implementing the Council’s values.• 

Divisional Structure

Pittwater Council’s structure includes the following divisions:
Environmental Planning and Community• 
Corporate Services• 
Urban and Environmental Assets• 

Functions of Pittwater Council

Under the Local Government Act, 1993 (Section 8) Council must among other things, give consideration 
to:

Providing directly, or on behalf of other levels of government, adequate, equitable and appropriate • 
services and facilities for the community
Ensuring that provided services are managed efficiently and effectively• 
Exercising community leadership• 
Exercising its functions in a manner that is consistent with and actively promotes the principle of • 
cultural diversity
Properly managing, developing, protection, restoring, enhancing and conserving the environment of • 
the area for which it is responsible, in a manner that is consistent with and promotes the principles of 
ecologically sustainable development

The long term and cumulative effects of its decisions• 
The fact that it is the custodian and trustee of public assets• 
Effectively accounting for and managing the assets for which it is responsible• 
Facilitating the involvement of Councillors, members of the public, users of facilities and services and • 
Council staff in the development, improvements and coordination of local government
Raising funds for local purposes by way of rates, charges and fees, investments, loans and grants• 
Keeping the local community informed about its activities• 
Ensuring that, in the exercise of its regulatory functions, it acts consistently and without bias• 
Being a responsible employer.• 

Impact of Council’s Functions on the Community

The functions of Pittwater Council with the exception of internal functions, all impact on the community.

Services

Many of the services and facilities the community utilize are provided by Council, including the maintenance 
and construction of roads and reserves, infrastructure works, a garbage collection service, library services, 
childcare services, lifesaving services and other community services.

Regulatory

Council controls and regulates development and construction, health standards and traffic management to 
ensure community safety and environmental protection. Members of the community have a responsibility 
to abide by statutory regulations.

Revenue

The community is affected and benefits through Council raising revenue via rates, fees and charges to fund 
facilities and services provided.

Administration

Council has various requirements to comply with under the Local Government Act, including support 
of elected representatives, Council, Committee and public meetings and the preparation of statutory 
documentation including the Council’s Management Plan outlining the Council’s future direction.

Section 2 - Statutory Statements
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Public Participation in Pittwater Council’s Decision Making Processes

The full Council meets twice per month, usually on the first and third Monday of each month (with the 
exception of public holidays) at the Mona Vale Memorial Hall, Park Street, Mona Vale. Principal Committee 
Meetings are also incorporated within full Council Meetings. The monthly timetable is as follows:

1st Monday of the month at 6.30pm 
Council Meeting• 
Community, Recreation and Economic Development  Committee• 
Natural Environment Committee• 

3rd Monday of the month at 6.30pm 
Council Meeting• 
Governance Committee• 
Planning an Integrated Built Environment Committee• 

Council / Committee Agendas

Copies of meeting agendas are available from the Friday morning prior to the meeting at Council's Customer 
Service Centres at 1 Park Street, Mona Vale and 59A Old Barrenjoey Road, Avalon. Copies of Agendas are 
also available at the meetings and at www.pittwater.nsw.gov.au.  

Principal Committees

The full Council deals with policy matters of a strategic nature. The Council however has appointed four 
Principal Committees to assist it with its decision-making responsibilities. These Committees comprise all 
nine Councillors. The main functions of each of the Committees are as follows:

Community, Recreation and Economic Development Committee

To consider and resolve on matters relating to strategic objectives within the associated Key Direction – 
supporting and connecting our Community and Enhancing our Working and Learning.

An example of some of the matters considered by this committee are:
Social and cultural planning issues• 
Children’s services• 
Use of community buildings• 

Recreational buildings• 
Library issues• 
Coastal Environment Centre• 
Economic development• 

  
Natural Environment Committee

To consider and resolve on matters relating to strategic objectives within the associated Key Direction – 
Valuing and Caring for our Natural Environment.

An example of some of the matters considered by this committee are:
Coastal management including beaches and estuaries• 
Climate change and sea level rise• 
Biodiversity issues• 
Threatened species• 
Sustainability• 
Vegetation• 
Waste management• 
Catchment management• 

Governance Committee

To consider and resolve on matters relating to strategic objectives within the associated Key Direction – 
Leading an Effective and Collaborative Council.

An example of some of the matters considered by this committee are:
Community engagement• 
Committee structure and election of Mayor• 
Records and customer service issues• 
Insurance and risk management issues• 
Financial and strategic reporting including management and annual reports• 
Governance• 
Disaster and emergency management• 
Property (i.e. leases and commercial development)• 

Section 2 - Statutory Statements
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Planning an Integrated Built Environment Committee

To consider and resolve on matters relating to strategic objectives within the associated Key Direction – 
Integrating our Built Environment.

 An example of some of the matters considered by this committee are:
Development applications• 
LEPs and other planning issues (i.e. Heritage, Section 94 plans  etc)• 
Asset management (roads and buildings etc)• 
Energy efficiency• 
Car parking, transport and traffic Issues• 

During Public Forums / Resident Question Time, which is held at the beginning of the second Council 
meeting each month, visitors are welcome to make verbal submissions and ask questions of the Council. 
Residents may make verbal submissions of up to 5 minutes on any Council matter at the Public Forum or 
ask questions through the Mayor.  Guidelines and procedures applicable to the Public Forum and Resident 
Question Time are included in the Council meeting agendas at www.pittwater.nsw.gov.au.

Documents held by Pittwater Council

Council’s document and records management system comprises electronic files, hard copy files and plans 
relating to all Council’s activities.

Not all files and documents held by Council are automatically made available. For various reasons, files 
and documents are the subject of restrictions under the Local Government Act, the Environmental Planning 
and Assessment Act, the Freedom of Information Act, the Privacy and Personal Information Act, the State 
Records Act and Council policies.  In determining a person’s right to access information Council is obliged 
to consider this legislation.

In accordance with Section 12 of the Local Government Act (1993) everyone is entitled to inspect free of 
charge the current version of statutory documents. 

Council’s Summary of Affairs lists all other policy documents held by Council. Both these lists of documents 
are provided upon request.

Access to Council Documents

Council adopted its Public Access to Information Policy No 165 on 20 November 2006.  This document 
comprehensively outlines access to Council information and is available from Council’s Customer Service 
Centres or on the Council’s website.

The Public Access to Information Policy commits Council to the following:
Openness and transparency in the conduct of its public functions• 
Proactive disclosure and dissemination of information about operations, plans and decisions or • 
information which will enhance the quality of the life of the Pittwater community
Access to Council documents, unless disclosure in a particular case would be contrary to the public • 
interest.

Enquiries relating to access to information can be made by phoning 9970 1111, or at Council’s Customer 
Service Centres at 1 Park Street, Mona Vale and 59A Old Barrenjoey Road, Avalon. Depending on the 
availability of the information, an application form may need to be completed. Information and application 
forms relating to accessing information are available at www.pittwater.nsw.gov.au

Not all information is released. Limitations on information are imposed by legislation and Council policies. 
Copies of documents will not be provided to applicants ithat would be a breach of copyright legislation to or 
if it was in direct conflict with other relevant legislation.

The Officer responsible for dealing with applications under the Freedom of Information Act is the Principal 
Officer – Administration who may be contacted on 9970 1117.

There were no external bodies that exercised functions delegated by the Council during the year ended 30 
June 2010.

Functions Delegated to Other Organisations 
- Section 428 (2) (o)

Freedom of Information - Statement of Affairs - cont.
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Occupational Health & Safety

OHS Corporate Plan developed • 
Permanent part-time Occupational Health & Safety Officer employed • 
8 Occupational Health & Safety Committee meetings held• 
Elections held for replacement of resigning OHS Committee members• 
Review & reinvigoration of OHS Committee• 
1 Discussion paper – OHS Consultation Process – Pittwater Possibilities • 
Policies and procedures developed and/or reviewed• 

 - Event Management Protocol 
 - Continued review of pre-employment process, including medical and functional assessments
 - Volunteer management – bush regeneration
 - Test & tagging of electrical equipment
 - Swine Flu exposure procedures 

Workplaces or processes assessed/ reviewed• 
 - Planning area – Mona Vale
 - Customer Service – Mona Vale & Avalon
 - Boondah Depot by NSW Fire Brigade
 - Mona Vale Cemetery
 - Evacuation Procedures – Boondah Depot
 - Safe Work Method Statements continuing to be reviewed
 - OHS cultural change program commenced 

Accessibility of OHS Management System continued to be reviewed• 
OHS self audit undertaken (StateCover requirement)• 
Significant staff health & welfare cases (alcohol, drugs and psychological issues) managed • 
Significant workplace injury investigated• 
Pre-employment medical assessments reviewed• 
Individual audiometry results reviewed for new field staff• 
OHS workplace issues investigated and resolved • 
Ageing workforce identified as a major issue in ensuring OHS compliance • 
Fitness to continue medical assessment undertaken• 
Truck driver skill assessments undertaken• 
Tender documents/specifications reviewed for OHS compliance• 

 - GCT Telephone System
 - Tractor specifications

Multiple safety DVDs reviewed and shown to staff• 
Material Safety Data Sheets reviewed and updated• 
Approval to employ specialist Return to Work Coordinator• 

Human Resources - Section 428 Part 2 (m)

Training Courses in OHS or where OHS is a major component

OHS Committee training (for new members of the Committee)• 
CPR Refresher Training• 
Car Sense course • 
What to do when a WorkCover Inspector Calls & Aggressive Customers – Customer  Service, Avalon • 
& Mona Vale
Staff Safety Induction – one-on-one with OHS Officer• 
Various OHS legislative based training – Confined Spaces, Traffic Management, First Aid, Asbestos • 
Management, Working at Heights, Chainsaw Operation
Emergency Warden training• 
Review and development of matrix showing licence renewal requirements• 
Continual improvement of OHS licence and certificate records with relevant refresher training being • 
undertaken
OHS Committee refresher training• 
OHS Committee training (for new members of the Committee)• 
Commenced development of in-house OHS Responsibilities course for supervisors• 

Training & Development

Outdoor Leaders Program piloted• 
Supervisory course for both office and field based staff introduced• 
Annual training needs analysis conducted as part of the performance appraisal process• 
Yearly Corporate Training Plan developed and implemented• 
Leadership Program reviewed and improvements implemented through the PAL Program (Pittwater • 
Aspiring Leaders)
Business Unit Training Plans developed and implemented• 
Senior Leadership Program with cultural focus introduced• 

Recruitment 

During 2009/20010, recruitment was conducted for 53 positions (permanent and temporary)• 
Ongoing recruitment of casuals for Child Care, Library, Parking Officers and Truck Drivers/Labourers• 
The majority of standard recruitment actions were finalised within 30 working days• 
Positions are advertised on Council’s website and the intranet. Advertisements state Council is an EEO • 
employer and provide the web site address for online applications. A direct link to send an application 
for an advertised position continues to be popular.
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Industrial Relations

7 Joint Consultative Committee meetings conducted• 
10 disciplinary issues processed and interviews conducted• 
2 grievances solved at the informal stage• 
No time lost to Industrial Disputes• 
Enterprise Agreement for Rangers negotiated, ratified by Industrial Relations Commission • 
NSW and implemented

Highlights

Change from 38 to 35 hours per week for indoor staff• 
Enterprise Agreement Committee established and liaison with all staff via team/staff • 
meetings
Occupational Health, Safety & Welfare responsibilities and Ethical Responsibilities documents • 
distributed to all staff
Pittwater Women’s Network established – number of forums & meetings held• 
Change of duties/responsibilities – Payroll function now integrated into Corporate Development • 
Unit
Strategic Business Partnerships (Managers/Corporate Development Officers) continue• 
Data collated into employee files in content management system• 
Performance management system reviewed, updated and training conducted• 
2009/10 performance reviews & career discussions conducted for all eligible staff• 
Competency assessments conducted for all eligible staff• 
An award salary increase of 3.2% granted in November 2009• 
Policies and procedures accessible on the intranet• 
EEO Guidelines reviewed • 
Workplace Bullying and Harassment (Respectful Workplace) procedures reviewed• 
Induction process and quarterly familiarisation reviewed• 
Statistical reporting commenced including turnover rates, EFT, overtime costs etc.• 
Participation in Northern Beaches Careers Expo at Terrey Hills May 2010• 
Participation in Warringah Chamber of Commerce – Northern Beaches Jobs Fair Sept 2009• 
SHOROC team participation in LGMA Management Challenge NSW• 
PittTrends newsletter issued (10 issues) to keep staff up-to-date with employment matters • 
Position descriptions reviewed and developed• 
Employee Assistance Program continued• 
Expanded benchmarking survey conducted and trend data analysed• 

Human Resources cont.

Staff Recognition Awards – presentations conducted 6 times per year• 
Hazardous Substances Assessment Register maintained• 
1 Childcare traineeship successfully completed• 
Business Unit Training Plans implemented• 
NSROC/SHOROC – award negotiations meeting• 
Report to Council – Year of Women in Local Government• 
Implemented restructure of Planning & Assessment Business Unit• 
Cultural change meetings held – Corporate Strategy & Corporate Development• 
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Description Amount ($) Result

28 Cabarita Road Avalon 8,688.55 W

263 Whale Beach Road Whale Beach 7,059.70 C

47 Irrawong Road North Narrabeen 6,994.50 C

202 Whale Beach Road Whale Beach 6,009.59 D

51 Hilltop Road Clareville 6,088.50 W

100 Plateau Road Bilgola 5,484.69 N

40 Nullaburra Road Newport 5,220.24 N

44 Hillcrest Avenue Mona Vale 5,206.80 N

1775 Pittwater Road Mona Vale 2,573.50 N

45 McCarrs Creek Road Church Point 4,769.60 C

9A Darley Street Mona Vale 4,240.80 C

14 – 18 Boondah Road Warriewood 4,187.00                                                                              D

13 Waratah Street Mona Vale 3,122.00 N

24 Park Street Mona Vale 2,708.10 D

98 Iluka Road Palm Beach 2,055.93 O

1849 Pittwater Road Bayview 867.80 L

71 Marine Parade Avalon 837.33 N

2 Ingleside Road Ingleside 558.40 N

5 Kalinya Street Newport 500.00 W

16 Lake Park Road North Narrabeen 340.00 UA

TOTAL 903,186.57 

Description Amount ($) Result

94 George Street Avalon 181,818.18 L

2079 Pittwater Road Bayview 89,247.11 UA

4 Princes Street Newport 72,083.35 D

2129 Pittwater Road Church Point 68,874.42 C

122 & 122A Crescent Road Newport 57,293.15 C

23B MacPherson Street Warriewood 46,069.48 C

62 Alexandra Crescent Bayview 44,737.23 C

6 Polo Avenue Mona Vale 35,196.44 L

1 Riverview Road Avalon 32,839.34 UA

26 Gondola Road North Narrabeen 32,724.98 L

413 Whale Beach Road Palm Beach 24,954.88 UA

161 McCarrs Creek Road Church Point 24,322.49 C

29 Ralston Road Palm Beach 21,159.98 C

19 Ross Smith Parade Mackerel Beach 19,951.43 C

37 Bynya Road Palm Beach 19,303.86 UA

36 Norma Road Palm Beach 16,040.00 UA

32 Grandview Drive Newport 11,008.19 C

11 Belinda Place Newport 9,941.50 C

6 Polo Avenue Mona Vale 9,303.33         W

220 McCarrs Creek Road Church Point 8,804.20    C

Expenditure on Legal Proceedings for the twelve months to 30 June 2010:

C   = Continuing Matter
L   =  Loss
N   =  Negotiated Settlement
W  =  Win

Legal Proceedings - Local Govt (General) Regulation 2005 - Clause 217
O = Upheld Consent Orders
UA = Upheld with Amended Plans
D = Discontinued

Result Key:
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The National Competition Policy is about delivering benefits to the Australian community.  It has been 
implemented to improve the wellbeing of all Australians through growth, innovation and rising productivity, 
by promoting competition that is in the public interest. The National Competition Policy has undertaken 
reforms that are designed to enable and encourage competition and promote long term sustainability of 
Australian industries.

Such reforms include: 
The extension of the provisions of the Trade Practices Act 1974 prohibiting anti-competitive activities • 
(such as the abuse of market power and market fixing) to all businesses. (Previously, most government 
owned and some private businesses were exempt) 
The introduction of competitive neutrality so privately owned businesses can compete with those • 
owned by Government on an equal footing 
The review and reform of all laws that restrict competition unless it can be demonstrated that the • 
restrictions are in the public interest 
The development of a national access regime to enable competing businesses to use nationally • 
significant infrastructure (such as airports, electricity cables, gas pipelines and railway lines); and 
Specific reforms to the gas, electricity, water and road transport industries.• 

Pittwater Council, in terms of National Competition Policy, undertakes the following activities:

Category 1 Business Activities

The operations of Sydney Lakeside, Narrabeen are a Category 1 Business Activity.  The Caravan Park is 
operated by a management company under a management agreement.  A Special Purpose Financial Report 
for the year ended 30 June 2010 has been prepared in accordance with the requirements of the applicable 
accounting standards and form part of Council’s annual financial reports as shown in this annual report.

Category 2 Business Activities

Council does not conduct any business activities that are contained under Category 2 of the National 
Competition Policy Principles.

Competitive Neutrality Complaints Handling

Council has adopted a policy for handling complaints made in regard to competitive neutrality issues.  The 
Policy is available for public perusal on Council’s web page at www.pittwater.nsw.gov.au. No complaints 
were received in 2009/10.

National Competition Policy - Section 428 (2) (r)

Section 2 - Statutory Statements

There were no overseas visits undertaken by Councillors, Council staff or other persons representing the 
Council for the year ending 30 June 2010.

Overseas Visits - Section 428 Part 2(r)

Partnerships with Other Organisations - Section 428 (2) (q)
Pittwater Council was not a party to any partnerships, cooperatives or joint ventures with any privately 
operated third parties during the year.

Pittwater Council is a member of SHOROC, which is a regional organisation of Councils comprising Manly, 
Mosman, Pittwater and Warringah.  SHOROC’s objectives are to promote improved service delivery and 
lower costs to ratepayers through resource sharing, service sharing and the promotion of efficiencies. 
SHOROC regional partnership initiatives include:

Graffiti taskforce • 
Sportsfield upgrades - During 2009-10 the allocation of sportsfields use was through the Manly • 
Warringah Pittwater Sporting Union
Transport, in particular lobbying for network improvements including public transport and park & ride • 
facilities
Regional procurement, in particular tender for purchase of bulk materials• 
Regional State of Environment Report• 
Sustainability initiatives including water and energy use• 
Strategies to address climate change and the impacts of sea level rise• 
Strategies for housing and employment along with tourism and economic development• 
Regional Directions Project• 

Strategies to improve community safety are jointly developed with Warringah Council.
 
Pittwater also is associated with North Sydney, Warringah and other northern Sydney Councils to operate 
the Northern Area Aboriginal Heritage Office.

Coastal and Catchment Management is conducted through the following partnerships:
Coastal Management  (Sydney Coastal Councils Group)• 
Narrabeen Lagoon Floodplain & Estuary Management (Pittwater and Warringah)• 
Hawkesbury Nepean Catchment Management Authority & Local Government Advisory Group• 
Sydney Harbour Catchment Management Authority • 
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Section 2 - Statutory Statements

Environment Planning & Community Division

Principal Objective:
To meet the land use, cultural and development needs of the people of Pittwater in a sustainable manner 
consistent with the need to conserve natural, recreational, heritage and community values.

Principal Activities:
•  Planning & Assessment   •  Environmental Compliance
•  Community, Library & Economic Development

Urban & Environmental Assets Division

Principal Objective:
To provide the community with a broad range of quality infrastructure and services delivered in a cost 
effective and timely manner.

Principal Activities:
•  Urban Infrastructure   •  Reserves, Recreation and Building Services
•  Natural Environment & Education  •  Catchment Management & Climate Change

Principal Activities - Section 428 Part 2 (b) The Privacy and Personal Information Protection Act 1998 (PPIPA), much of which commenced on 1 July 
2000, introduced a range of new responsibilities for local Councils.  

The PPIPA provides for the protection of personal information and for the protection of the privacy of 
individuals generally.  It establishes twelve information protection principles which cover the collection, 
storage, use and disclosure of (and access to) personal information.   

The Council has adopted a Privacy Management Plan under state government guidance. The Council’s 
Privacy Management Plan is available on www.pittwater.nsw.gov.au.  

The Council has undertaken the following measures to ensure compliance with the legislation:-
•  Nominated a Privacy Officer (the Public Officer) to review its procedures;
•  Provided internal training for Council Officers dealing with privacy issues.

The Council continued to review its procedures during 2009/2010. The ongoing review concerned the inter-
relationships between the Privacy Legislation, the FOI Act and Section 12 of the Local Government Act.  

A Public Access to Information Policy was adopted by the Council on 20 November 2006, which seeks to 
assist members of the community in understanding what Council information is publicly available to them 
and how they should go about accessing this information. A copy of the policy is available on Council’s 
website www.pittwater.nsw.gov.au. 

Privacy and Personal Information Protection Act 1998  
- Section 33

Partnerships with Other Organisations - cont

Pittwater Council operates its State Emergency Service and Rural Fire Service on an equal or joint basis with 
Warringah Council. Local emergency management is in partnership with Warringah and Manly Councils:
•  Warringah Pittwater Bushfire Risk Management Plan 
 (Warringah Pittwater Bushfire Risk Management Committee)
•  District Service Level Agreement (Warringah Council and NSW Rural Fire Service).

Pittwater Council is represented on the Board of Management of the Northern Beaches Indoor Sports Centre 
responsible for overseeing the operation of a regional multipurpose indoor sports centre at Narrabeen 
Sports High School.  The Board is a limited guarantee non-profit company consisting of representatives 
from the Council, the Department of Education, the Department of Sport and Recreation and local sporting 
groups.

Specific aspects of regional environmental management are conducted through:
•   Noxious Weeds Committee, Sydney North (Regional Weed Strategies)
•   Urban Feral Animal Action Group.

Corporate Services Division

Principal Objective:
To support Councillors, the General Manager and the operating Divisions of the Council in their delivery 
of services to the community through the provision of a full range of financial and management services.
To provide reliable current information to ensure the operations of Council are fully accountable to the 
Community.

Principal Activities:
•  Administration & Governance  •  Finance & Information Technology
•  Corporate Development   •  Commercial Strategy & Commercial
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Section 2 - Statutory Statements

Clause 132
Rates Written Off - Local Govt (General) Regulation 2005

Council has four senior staff as defined by the Local Government Act (General Manager, Director-Urban & 
Environmental Assets, Director-Environmental Planning & Community and Manager-Urban Infrastructure). 
The all-inclusive remuneration packages that incorporate salary, employer superannuation, performance 
and higher duties payments and fringe benefits tax for the senior staff for the financial year ending 30 June 
2010 were as follows:

General Manager $ 334,490.48

Director-Urban & Environmental Assets $ 214,233.81

Director-Environmental Planning & Community $ 210,116.49

Manager-Urban Infrastructure  $ 172,535.11

TOTAL $931,375.89

  Rates/Charges

Pensioners under Section 575 LGA (1993) $ 675,029.27

Pensioners under Section 582 LGA (1993) $   35,419.49

Other Abandonments $   29,742.67

Sub Total $ 740,191.43

Extra Charges $   18,130.50

TOTAL $  758,321.93

Senior Staff - Payments - Local Govt (General) Regulation 2005
Clause 217

This is a charge levied on rateable urban land that is categorised for rating purposes as residential or 
business (excludes vacant land). The charge levied is:

$25 for land categorised as residential• 
$12.50 per residential strata lot• 
$25 per 350 square metres (or part thereof) for land categorised as business• 
Pro-rata apportionment for business strata complexes.• 

The preliminary budget for the current five year program is approximately $2.6 million with approximately 
$520,000 (including interest) per annum. All funds derived through the service charge are held in a 
restricted account and may only be used for the agreed schedule of works.

The purpose of the service charge is to fund both capital projects and recurrent expenditure relating to 
new or additional stormwater management services within the 23 sub-catchments in Pittwater. The range 
of services includes:

Planning, construction and maintenance of drainage systems, including pipes, channels, retarding • 
basins and waterways receiving urban stormwater;
Planning construction and maintenance of stormwater treatment measures, including gross pollutant • 
traps and constructed wetlands;
Planning, construction and maintenance of stormwater harvesting and reuse projects;• 
Planning and undertaking of community and industry stormwater pollution education campaigns;• 
Inspection of commercial and industrial premises for stormwater pollution prevention;• 
Cleaning up of stormwater pollution incidents (charge can fund a proportion);• 
Water quality and aquatic ecosystem health monitoring of waterways, to assess the effectiveness of • 
stormwater pollution controls (charge can fund a proportion);
Monitoring of flows in drains and creeks, to assess the effectiveness for flow / flooding management • 
controls (charge can fund a proportion)

Funding from the charge cannot be spent on:
Parks and garden activities;• 
Riparian restoration or management;• 
Bushcare (unless the proposed activity specifically relates to stormwater impacts on bushland);• 
Street sweeping• 
Kerb and guttering (unless dealing with flooding from private land)• 

The expenditure and income schedules for the period ended 30 June is detailed over the page.

Stormwater Management Service Charge 
- Local Govt (General) Regulation 2005  (Clause 217(1)e)
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Section 2 - Statutory Statements

Description of  Stormwater Works
2009/2010  

Total Expenditure $
Status**

Stormwater Management Service Charge (SMSC)

S/W C/Works Infrastructure Improvements Minor Catchments 37,838 81%

Sybil Street Newport - Drainage 19,265 100%

15 Daly Street Bilgola - Pipeline repairs 11,387 100%

Bassett Street Mona Vale - Main Drain Cleanout 37,182 100%

Howells Close Newport - Pipe lining 70,325 100%

Patrick Street Avalon - Pipe lining 16,250 100%

S/W Asset Management - CCTV condition assessment inspection 99,490 100%

Community & Industry S/W Pollution Education 24,262 82%

S/W Quality Treatment  Device Improvements 66,954 100%

Stormwater GPT cleanout 33,277 100%

Palmgrove Road - scour protection 5,763 100%

Stormwater Mapping 10,126 100%

Careel Head Road - Stormwater road drainage emergency works 81,142 74%

Total Expenditure 2009/2010 $513,261 92%

Total Budget 2009/2010 (Management Plan) $555,660

Stormwater Management Service Charge - cont

Expenditure

Subsidised Work on Private Property - Section 428 Part 2 (k)

Resolutions made during the year ended 30 June 2010 under s67(2)(b) (“Private Works”) – Nil.

Description of  Stormwater Works
2009/2010  

Total Expenditure $

Stormwater Management Service Charge (SMSC)

Actual Income Levied (Rates) 526,321

Actual Income Received 525,973

Actual Interest 13,121

Total Income 2009/2010 539,094

Balance in Reserve to be brought forward $67,317

**NB: Status: 100% = completed, other % = in Progress

In accordance with the requirements of the Local Government Amendment (Stormwater) Act 2005 Act, Council 
has the option to raise additional revenue through the SMSC provided Council maintains the expenditure 
(through general fund income) in providing an equivalent level of service before the implementation of the 
SMSC. This expenditure basis is $655,883 per annum, based upon the 5 years (2002 to 2007) prior to the 
implementation of the SMSC. Council’s expenditure in 2009/2010 on stormwater management through 
Council’s general funds was $501,211.

Income
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Section 3 - Management Plan Action Updates

This section outlines action updates from the 2009-2013 Management Plan. 
Actions are listed by key direction as in the Management Plan.
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IntroductionIntroduction

Pittwater Council’s Management Plan outlines the 
four year delivery program in order to achieve the 
community’s vision and strategic initiatives as outlined 
in Pittwater’s 2020 Strategic Plan.

Within the Management Plan each year Council 
identifi es a range of operational actions across all 20 
strategies.

The delivery of each of these actions is the responsibility 
of a specifi c Business Unit within Council as noted in 
the plan.

Progress on the delivery of these actions within the 
management plan is managed and reported on a 
quarterly basis to Council and the community. 

This section reports on the fi nal progress of all actions 
undertaken in 2009-2010.

In all there were 298 actions within the year.
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 3,640,799 3,648,706

Other Employee Costs 1,192,672 1,159,018

Materials and Contracts 1,346,176 1,469,969

Depreciation 937,190 937,190

Interest  -    5,696.01 

Other costs 1,607,635 1,764,976

Total Operating Expenditure 8,724,472 8,985,556

Capital Expenditure

Capital Asset acquisitions 177,626 137,264

Capital Improvement Programs 1,446,835 1,252,870

Capital Material Public Benefi ts  -   0

Loan Repayments  -    -   

Total Capital Expenditure 1,624,461 1,390,134

Total Income (Operating and Capital)

User Fees (1,588,977) (1,650,048)

Fees and Charges (837,773) (772,848)

Grant Transfers (880,614) (913,685)

Contributions (295,338) (300,018)

Rates Income  -   -17.01 

Domestic Waste Charge  -    -   

Interest on Investments  -   0

Other Income (81,056) (100,653)

Capital Assets Disposals  -    -   

Total Income (Operating and Capital) (3,683,759) (3,737,268)

Transfers from reserves (2,118,585) (1,883,140)

Transfers to reserves 275,741 272,854

Net Cost (Funded by Rates) 4,822,330 5,028,135

Measure Target Outcome

Utilisation rates of 
childcare centres

85% of available childcare places utilised 95% of available childcare places utilised 

Customer satisfaction with 
childcare centres

85% of customers satisfi ed or very 
satisfi ed with childcare centres

95% of customers satisfi ed or very 
satisfi ed with childcare centres 

Utilisation rates of 
community centres

67% utilisation of community centres 
during peak periods

72% utilisation of community centres 
during peak periods 

Customer satisfaction with 
community centres

85% of customers satisfi ed or very 
satisfi ed with community centres

 86% of customers satisfi ed or very 
satisfi ed with community centres 

Key Performance Resul ts :

Supporting and Connecting our Community is about the need to enhance the health and wellbeing 
of the community by supporting a sense of community and a friendly and creative lifestyle

Key Direction 1 - Supporting and Connecting Our Community

Bu i ld ing  Communi t i es    Recrea t iona l  Management
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Supporting and Connecting Our Community

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Building 
Communities

Establish a recognition program for 
outstanding members of the community

Implement a program to recognise 
outstanding members of the 
community

Completed The following residents were recognised in Pittwater; Prue Skye, Ken Hughes & Cass Gye. Admin & Governance

Building 
Communities

Provide a range of community events 
that celebrate diversity & where we live

Regularly induct new citizens
Ongoing 
Program

Citizenship ceremony held throughout the year with 324 people being naturalised. Admin & Governance

Building 
Communities

Provide an events calendar and targeted 
promotional campaigns to increase 
participation in community opportunities 
and events

Provide an annual events calendar
Ongoing 
Program

Events updated as soon as we become aware. Admin & Governance

Building 
Communities

Provide an events calendar and targeted 
promotional campaigns to increase 
participation in community opportunities 
and events

Develop an interactive events 
calendar and promote its use in 
the community

Completed Project completed, calendars get updated as required. Admin & Governance

Building 
Communities

Provide an events calendar and targeted 
promotional campaigns to increase 
participation in community opportunities 
and events

Review opportunities for Council 
to improve promotion of events

Completed Events protocol developed 30 June and referred to the Senior Management Team in July Admin & Governance

Building 
Communities

Recognise the value of volunteer 
contribution through community awards 
and sponsorship

Conduct a yearly program of 
volunteer recognition

Completed Volunteers events completed for 2009/10. Admin & Governance

Building 
Communities

Develop a program to increase the 
level of volunteering, including support, 
training and integrated information

Implement volunteer audit 
recommendations

Completed
Detailed volunteer strategy developed and included in 2010-1014 Delivery Program and 
Budget.

Community, Library & 
Economic Development

Building 
Communities

Implement the Social Plan, Northern 
Sydney Aboriginal Plan (NSASP) and 
Cultural Plan

Implement 'Community Drug 
Action Team' Action Plan

Completed Media campaign coordinated, now awaiting results of statewide review.
Community, Library & 
Economic Development

Building 
Communities

Develop an integrated model of 
childcare for 0 – 5 year olds combining 
home based and centre based care

Seek funding for an integrated 
model of childcare for 0-5 yr olds

Completed

The Federal government have recently advised that they will no longer be providing funding 
to build an additional 200 centres across Australia.  This has significant impact on Council's 
ability to establish a new integrated model of care for children and families. Other funding 
options will continue to be explored.

Community, Library & 
Economic Development

Building 
Communities

Facilitate and support local community 
organisations

Facilitate and support local 
community organisations

Ongoing 
Program

- Staff have continued to meet with local organisations and community members to explore   
entertainment options for young people in Pittwater. 
- Staff  have participated on Pittwater Youth Services Inc executive committee and general 
meetings.  
- Continual participation on local interagency networks and working parties.

Community, Library & 
Economic Development
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Supporting and Connecting Our Community

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Building 
Communities

Develop programs to meet the needs of 
older residents and carers

Liaise with local organisations to 
meet the needs of older residents 
and carers

Ongoing 
Program

- Ongoing participation in a range of community network meetings ad forums, including 
the HACC sub-regional forum, a planning meeting with local government workers and 
Department of Ageing, Disability and Home Care (ADAC) and the Regional Disability Officers 
Network meeting. 
- Work has continued with the Northern Beaches Social Isolation Strategy recently 
launching  a resource called 'Time on your Hands' specifically targeted at men at risk of 
social isolation. This working party participated at the Northern Beaches expo providing 
information on community services available for seniors. 
- Men's Health 'Pitstop' event, organised in conjunction with Manly and Warringah 
Council's and the Men's Health Unit. This event was aimed at men over 55 years as part of 
a community awareness and information strategy coinciding with Men's Health Week.
- Hosted the second Aged Services Planning Workshop with Aged Services officers and 
managers from Manly and Warringah Councils.

Community, Library & 
Economic Development

Building 
Communities

Implement the Social Plan, Northern 
Sydney Aboriginal Plan (NSASP) and 
Cultural Plan

Implement  actions within the 
Social Plan, NSASP and Cultural 
Plan  

Ongoing 
Program

- Continued involvement on the Northern Sydney Aboriginal Social Plan with attendance at 
regular meetings with Northern Sydney Councils. 
- Ongoing coordination of the Mayoral Donations program.
- Ongoing assistance with community based organisations and events, through publicity at 
Council’s customer service centres, community centres and library. 
- Also assisted with promotion through media releases and regular items in the Community 
Noticeboard of the Manly Daily. 
- Applications for Artzpace 2011 were received with participants being finalised and first 
meeting with the artists to be held in July 2010.
- Staff continue to work with a young amateur theatre organiser coordinating outdoor 
theatre  performances in Avalon in September 2010. 
- Continued support  provided to Pittwater Community Arts to deliver a range of cultural 
activities in Pittwater. 
- Ongoing contributions made to Northern Beaches Youth Orchestra.
- Staff have met with SHOROC Councils to investigate the feasibility of the Midnight 
Basketball program for the northern beaches area. This is part of a strategy to identify a 
range of structured programs and activities offered to young people in this area. In addition 
staff have met with a range of community members interested in exploring and developing 
structured programs at  the Avalon Skate Park, along with options for outreach and parent 
education programs.

Community, Library 
& Economic 
Development

Building 
Communities

Participate in the development planning 
for the future of Mona Vale hospital and 
regional hospital at Frenchs Forest

Participate in the development 
planning for the future of Mona 
Vale hospital and regional hospital 
at Frenchs Forest

Ongoing 
Program

Reviewing changes to Maternity Services at Mona Vale Hospital and working with key 
community stakeholders on strategies to ensure full services are returned.

Community, Library & 
Economic Development
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Supporting and Connecting Our Community

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Building 
Communities

Provide a range of community events 
that celebrate diversity & where we live

Provide a range of community 
events that celebrate diversity & 
where we live

Ongoing 
Program

- Staff have worked with SHOROC Councils on the annual 24/7 Youth Film Festival
- Coordination of the annual Pittwater Volunteer Awards in May. 73 nominations were 
received with 10 winners overall. 150 guests attended the event at Bayview Golf Club.
- Continued support for the Artfest - Childrens Art Festival to be held in September.

Community, Library & 
Economic Development

Building 
Communities

Provide and promote widely accessible 
information on support services 

Provide and promote widely 
accessible information on support 
services & environmental & 
sustainability matters

Ongoing 
Program

- Continue to distribute resources to the community via hard copy, email and website. 
These resources provide information on support services, leisure groups and 
accommodation options for older people on the northern beaches. 
- Ongoing responsibility for responding to phone contact from community members, in 
terms of information and referral.

Community, Library & 
Economic Development

Building 
Communities

Provide, plan and facilitate a range of  
children services to cater for the needs 
of families and children

Provide a family day care service, 
long day care, occasional care, 
after school care, vacation care 
services

Ongoing 
Program

- Elanora Heights ASC received accreditation decision - High Quality. Utilisation of ASC is 
higher than in the last 2 years.
- Utilisation of FDC at highest level on record with 46 registered carers and a total of 406 
children using care across the week.

Community, Library & 
Economic Development

Building 
Communities

Provide, plan and facilitate a range of  
children services to cater for the needs 
of families and children

Review and monitor the range and 
quality of children services

Ongoing 
Program

A number of childcare services in Pittwater are currently experiencing significant vacancy 
rates for the first time.  The past 2 years has seen a significant increase in childcare places 
for children aged 0 to 3 years. This gives families choice of services for the first time but is 
impacting on service viability.

Community, Library & 
Economic Development

Building 
Communities

Respond to a range of community, 
cultural and social needs

Deliver a program of social and 
cultural planning projects and 
activities

Ongoing 
Program

- Hosted the first Pittwater Villages Safety Working Party with representatives from Avalon, 
Newport and Mona Vale Village centres, Local Area Command and Manly Drug Education 
and counselling Centre. 
- Continued engagement of external contractor; 'Graffiti Clean' for the ongoing removal of 
graffiti in the village centres.

Community, Library & 
Economic Development

Building 
Communities

Develop the capacity of community 
organisations through increased 
education and information

Continue to facilitate the 
community environmental and 
sustainability grant writing 
program

Ongoing 
Program

North Palm Beach Bushcare Group and Plateau Park Bushcare Group have been successful 
in grant applications for their projects. Several other applications are pending. In 2010-11, 
the program will continue with project profiles developed for website and quarterly grant 
funding workshops to be offered .

Natural Environment & 
Education

Building 
Communities

Update the Local Environment Plan 
(LEP) to meet a range of community 
needs

(LEP Project) Include community 
needs in LEP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by DoP.

Planning & Assessment

Recreational 
Management

Review opportunities to maximise use of 
community buildings

Implement the marketing plan to 
improve utilisation of community 
buildings

Ongoing 
Program

 Investigation undertaken to promote better use of the Council website as a source of 
information for community centre enquiries.  99% of all bookings are coming in on online 
booking systems.

Community, Library & 
Economic Development

Recreational 
Management

Partner with State Government and 
other Councils to facilitate regional 
Council initiatives (Narrabeen Lagoon, 
SHOROC, etc)

Develop a partnership program 
with State Government and other 
Councils to facilitate regional 
Council initiatives

Ongoing 
Program

SHOROC regional partnerships continue to occur with the four Council's working together 
on a number of projects eg: waste, procurement and other cost saving measures.

Corporate Strategy
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Supporting and Connecting Our Community

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Recreational 
Management

Continue to upgrade and enhance 
recreational spaces and facilities 
(e.g. Newport Community Centre, 
Warriewood community facilities, 
Dunbar Park, Bilarong Reserve)

Continue to upgrade and enhance 
recreational spaces and facilities 

Ongoing 
Program

New playground equipment installed at Tatiara Res. Nth Narrabeen. Upgrading of Avalon 
Skateboard facility completed.Improvements to Rowland Reserve. Upgrading of grounds at 
Pittwater High completed. Returfing of Nth. Narrabeen No. 2 oval completed.

Reserves, Recreation & 
Building Services

Recreational 
Management

Create youth precincts at Avalon and 
Mona Vale (regional skate parks)

Conduct public consultation and 
develop a design to enhance the 
existing youth precinct (skate 
park) at Mona Vale 

Completed
Design completed after public consultation. Grant application unsuccessful. Staff 
investigating other funding opportunities.

Reserves, Recreation & 
Building Services

Recreational 
Management

Cross linkage with State Government 
recreational programs and assets

Review the opportunities to 
increase cross linkage with 
State Government recreational 
programs and assets

Ongoing 
Program

Ongoing as opportunities arise. Grant applications submitted for a number of projects with 
Sport and Rec. and under state infrastructure program.

Reserves, Recreation & 
Building Services

Recreational 
Management

Develop a comprehensive one-stop 
booking system for all recreational 
facilities

Develop a comprehensive one-
stop booking system for all 
recreational facilities

Progressing
Investigations continuing for upgrades to RMS booking program. Key staff to receive further 
training during Aug 2010.

Reserves, Recreation & 
Building Services

Recreational 
Management

Land use planning to provide for the 
widest possible range of recreational 
spaces and opportunities

Implement the recommendations 
of the review of planning controls 
including the LEP and DCP 
to ensure adequate provision 
of recreational spaces and 
opportunities

Ongoing 
Program

Recommendations implemented as opportunities arise.
Reserves, Recreation & 
Building Services

Recreational 
Management

Maintain and service recreational 
facilities 

Ongoing maintenance and 
servicing of recreational facilities

Ongoing 
Program

Facilities maintained on regular program.
Reserves, Recreation & 
Building Services

Recreational 
Management

Provide planning, design, investigation 
and management of recreation facilities 

Adopt Plan of Management for 
Church Point Reserve & Master 
Plan for 'precinct'

Completed Completed.
Reserves, Recreation & 
Building Services

Recreational 
Management

Provide planning, design, investigation 
and management of recreation facilities 

Review Plan of Management for 
North Narrabeen Reserve

Not 
Progressing

On hold awaiting review of options for locations of proposed Early Childhood Learning & 
Family Resource Centre.

Reserves, Recreation & 
Building Services

Recreational 
Management

Provide planning, design, investigation 
and management of recreation facilities 

Provide planning, design, 
investigation and management of 
recreation facilities

Completed Masterplans completed for Dunbar Park and Lakeside Park.
Reserves, Recreation & 
Building Services

Recreational 
Management

Upgrade recreational facilities
Implement Capital Improvement 
Program

Completed
- Floodlights installed at Hitchcock Park.
- New dinghy storage area (stage 1) completed at Botham Res.

Reserves, Recreation & 
Building Services
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 1,565,949 1,600,009

Other Employee Costs 456,686 450,188

Materials and Contracts 219,115 219,977

Depreciation 1,100 1,100

Interest 0 1,999

Other costs 610,247 705,304

Total Operating Expenditure 2,853,096 2,978,577

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 135,940 122,306

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 135,940 122,306

Total Income (Operating and Capital)

User Fees (865,487) (880,835)

Fees and Charges (125,213) (118,193)

Grant Transfers (681,514) (698,835)

Contributions (99,301) (96,239)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (28,304) (28,880)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (1,799,819) (1,822,982)

Transfers from reserves (124,470) (80,165)

Transfers to reserves 84,000 81,435

Net Cost (Funded by Rates) 1,148,748 1,279,171

Building Communities Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 1,920,789 1,966,218

Other Employee Costs 642,123 708,364

Materials and Contracts 1,125,838 1,320,860

Depreciation 869,400 869,400

Interest 0 0

Other costs 536,037 605,220

Total Operating Expenditure 5,094,187 5,470,063

Capital Expenditure

Capital Asset acquisitions 158,500 135,887

Capital Improvement Programs 959,297 922,531

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 1,117,797 1,058,417

Total Income (Operating and Capital)

User Fees (1,296,392) (1,320,801)

Fees and Charges (430,000) (402,239)

Grant Transfers (128,053) (228,995)

Contributions (344,709) (334,272)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (30,880) (58,554)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (2,230,033) (2,344,861)

Transfers from reserves (1,611,508) (1,490,005)

Transfers to reserves 367,597 357,465

Net Cost (Funded by Rates) 2,738,041 3,051,079

Recreational Management Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 3,126,565 3,081,557

Other Employee Costs 1,078,578 1,009,603

Materials and Contracts 5,209,938 5,223,738

Depreciation 1,096,815 1,096,815

Interest  -    899.37 

Other costs 3,825,518 4,050,461

Total Operating Expenditure 14,337,415 14,463,074

Capital Expenditure

Capital Asset acquisitions 122,830 84,001

Capital Improvement Programs 1,761,869 1,330,762

Capital Material Public Benefi ts  -   0

Loan Repayments  -    -   

Total Capital Expenditure 1,884,699 1,414,763

Total Income (Operating and Capital)

User Fees (784,890) (856,683)

Fees and Charges (995,084) (968,312)

Grant Transfers (628,735) (560,836)

Contributions (130,318) (141,904)

Rates Income  -   -32.13 

Domestic Waste Charge (7,166,192) (7,184,863)

Interest on Investments  -   0

Other Income (245,362) (277,527)

Capital Assets Disposals  -    -   

Total Income (Operating and Capital) (9,950,581) (9,990,157)

Transfers from reserves (2,635,920) (2,524,682)

Transfers to reserves 376,981 400,381

Net Cost (Funded by Rates) 4,012,595 3,763,380

Measure Target Outcome

Maintenance standards for beaches 
met (raking, pool cleaning, facilities, 

mowing, rubbish)

Maintenance standards for beaches 
met 90% of time

Maintenance standards for beaches 
met 93.25% of time 

Animal and plants achieve maximum 
biodiversity (presence, abundance, 

distribution)

5 audited types of animals and plants achieve 
maximum biodiversity

“Maximum Biodiversity” cannot be 
measured at this stage however an audit 

was carried out for 5 types of animal 
species and/or plants

-
Number of hectares rehabilitated 40 hectares of Council bushland rehabilitated

60 hectares of Council bushland 
rehabilitated 

Noxious weed notices served
160 initial inspections and 

noxious weed notices served
167 initial inspections and 

noxious weed notices served 

Tonnes of waste to landfi ll
Total waste tonnage disposed of at landfi ll 

held at 2002 level
Total waste tonnage - 11,585 tonnes

(decreased by 15%) 

Tonnes of recycling collected
Total tonnage of recyclable product diverted 

from landfi ll increased by 5% above 2002 level
Total tonnage of recyclable product -
 9,027 tonnes (increased by 5.6%) 

Number of food shop inspections 100% of food shops inspected annually
100% (324 premises) of food shops 

inspected annually 

Number of commercial premises 
audited annually for environmental 

compliance
30% of all commercial premises audited annually

32% of all commercial premises 
audited 

Water consumption in Council facilities
1% reduction of potable water consumption 

in Council facilities
Data not available from Sydney Water -

Beachwatch & Harbourwatch meeting 
compliance

Beachwatch & Harbourwatch meeting 80% 
compliance

100% of ocean and harbour beaches 
rated "very good" (44%) & "good" (56%) * 

Key Performance Resul ts :

Valuing & Caring for our Natural Environment is about the need to be a model community, leading the 
way towards sustainable living by reducing our ecological footprint, protecting and enhancing our bush, 

beach and waterways as well as achieving long-term sustainability of biodiversity

Key Direction 2 - Valuing & Caring for our Natural Environment

Vegeta t ion    B iod i ve rs i t y    Wa te r  Management    Beach  & Coas ta l 
  Was te  Management  &  Po l lu t i on  Cont ro l    Sus ta inab i l i t y  &  C l ima te  Change Coord ina t ion

* Note - water quality is no longer reported as percentage compliance
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Beach & 
Coastal 
Management

Develop a Coastal Risk Management 
Plan that incorporates readiness, 
response and recovery for coastal and 
climate change hazards

Review a Coastal Risk 
Management Plan that 
incorporates readiness, response 
and recovery for coastal and 
climate change hazards

Completed
Meeting held with Department of Planning staff, Council and industry representatives 
to finalise details of the Draft NSW Coastal Planning Guideline. Responded to State 
government Coastal reform package as required.

Catchment Management

Beach & 
Coastal 
Management

Identify and quantify the economic, 
social and employment value of the 
beach, coast and waterways to the 
community

Support the SCCG project in the 
development of Sydney Beaches 
Valuation Project

Completed
Draft report by Sydney Coastal Council Group  in preparation. Technical assistance provided 
as required.

Catchment Management

Beach & 
Coastal 
Management

Investigate the feasibility of beach 
nourishment/ beach protection 
measures in conjunction with Sydney 
Coastal Councils Group (SCCG)

Assist SHOROC and Sydney 
Coastal Councils Group in the 
investigation of the feasibility 
of beach nourishment/beach 
protection measures 

Completed
Preliminary "Gateway" submission prepared for NSW Treasury. Technical assistance 
provided as required.

Catchment Management

Beach & 
Coastal 
Management

Review coastal vulnerability 
assessments in view of the latest 
climate change and sea level rise 
projections

Compete coastal vulnerability 
assessment stage 1

Completed
National Digital Elevation Model dataset made available to Council under license through 
Sydney Coastal Councils Group. Coastal vulnerability assessment commenced.

Catchment Management

Beach & 
Coastal 
Management

Expand the role of the Coastal 
Environment Centre in raising 
awareness and working with the 
community of coastal management, 
sustainability and climate change

Expansion of CEC community 
profile

Ongoing 
Program

Community & education programs grown to more than 26,500 adults and children this 
year.

Natural Environment & 
Education

Beach & 
Coastal 
Management

Promote the Coastal Ambassadors' 
Program in partnership with Surf Life 
Saving Australia 

Ongoing promotion of the Coastal 
Ambassadors’ Program in 
partnership with Surf Life Saving 
Australia

Ongoing 
Program

Coastal Ambassador Surf Clubs have implemented a wide range of initiatives as outreach 
actions as a result of the program, including Club environmental plans. Freshwater Surf 
Club was awarded $ 9,873 grant to install a water tank and efficiency measures. CEC is 
currently developing a series of coastal education activities for Nippers, to be used in wet 
weather. Sponsorship EOI draft is in progress. Coastal Ambassadors web page is being 
significantly upgraded.

Natural Environment & 
Education

Beach & 
Coastal 
Management

Improve and extend the network of 
coastal walkways

Improve and extend the network 
of coastal walkways

Completed Further pathway upgrades at Narrabeen Headland, also at North Mona Vale Headland.
Reserves, Recreation & 
Building Services

Beach & 
Coastal 
Management

Maintain and service beach, coastal & 
estuary facilities 

Ongoing maintenance and 
servicing of beach, coastal & 
estuary facilities

Completed Beaches raked , pools and amenity blocks cleaned as per maintenance program.
Reserves, Recreation & 
Building Services
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Beach & 
Coastal 
Management

Maintain and service beach, coastal & 
estuary facilities 

Provide lifeguard services and 
support for lifesaving activities

Completed Season completed successfully.
Reserves, Recreation & 
Building Services

Beach & 
Coastal 
Management

Provide planning, design, investigation 
and management of beaches, coastline 
and estuaries

Continue the Preparation of Plans 
of Management for reserves 
associated with wharves

Not 
Progressing

On hold at moment until Church Point POM arrangements are finalised.
Reserves, Recreation & 
Building Services

Beach & 
Coastal 
Management

Provide planning, design, investigation 
and management of beaches, coastline 
and estuaries

Investigate the provision of food 
and beverage outlets within or 
adjacent to public buildings 

Completed
- Bilgola beach kiosk reconstruction commenced as planned during the winter months.
- Discussions continuing with Mona Vale Surf Club and also private operator interested in 
Mona Vale amenities building at rock pool.

Reserves, Recreation & 
Building Services

Beach & 
Coastal 
Management

Provide planning, design, investigation 
and management of beaches, coastline 
and estuaries

Provide planning, design, 
investigation and management of 
beaches, coastline and estuaries

Completed
Comments on Coastal Protection and Other Legislation Amendment Bill provided to Sydney 
Coastal Councils Group for submission to Minister.

Catchment Management

Beach & 
Coastal 
Management

Review and integrate the Estuary, 
Bushland, Catchment and Beach Plans 
of Management 

Ensure that  potential climate 
change and sea level rise 
impacts  are incorporated in the 
Estuary and Coastal Management 
Strategies and Plans of 
Management.

Completed
Draft Pittwater Estuary Management Plan revised to incorporate staff and working group 
comments.

Catchment Management

Beach & 
Coastal 
Management

Upgrade beach, coastal & estuary 
facilities

Implement Capital Improvement 
Program

Progressing

- Salt Pan Cove Walking Track completed.
- Warriewood Beach dune restoration and planting completed. Landscape works at Western 
end of Etival St. Careel Bay completed. 
Rowland Res. Shelter area for Sailability completed. Bilgola Beach Kiosk commenced. 
Botham Beach Dinghy storage area ( stage 1 ) completed.

Reserves, Recreation & 
Building Services

Biodiversity
Partner with Rural Fire Service 
regarding biodiversity conservation

Complete review of the 
Warringah/Pittwater Bushfire Risk 
Management Plan. 

Completed
Completed review. Stakeholder meeting and community consultation undertaken for the 
plan on behalf of the Warringah Pittwater Bushfire Risk Management Committee.

Catchment Management

Biodiversity
Continually enforce relevant legislation 
to reduce the negative impacts on 
biodiversity

Enforce relevant legislation
Ongoing 
Program

4 new matters relating to breaches under investigation or referred to Council's solicitors for 
enforcement action.

Environmental 
Compliance

Biodiversity
Continually identify, monitor and 
prosecute all breaches of environmental 
legislation

Enforce breaches of 
environmental legislation

Ongoing 
Program

All matters addressed. 12 infringements issued in respect of environmental offences.
Environmental 
Compliance
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Biodiversity
Create, review and implement Plans 
of Management for all public lands 
including aquatic reserves

Implement program to complete 
Plans of Management 

Ongoing 
Program

- Warriewood Wetlands Plan Of Management, Nareen Wetland Plan of Managament 
completed and draft Ingleside Escarpment Plan of management completed. A draft of the 
Estuary Management Plan has also been completed.
- A procedure to ensure an holistic approach to undertaking Plans of Management (POM) 
will be used to ensure that input from all relevant staff is received prior to the development 
of the plan .
- Council is waiting on the collection of baseline data (through the development of the 
Native Fauna Management Plan, Pittwater Estuary Management Plan and Pittwater’s 
Vegetation Mapping and Management Plan) before developing a priority list for Plans of 
Management for natural areas.

Natural Environment & 
Education

Biodiversity
Develop and implement a Companion 
Animal Management Plan to maintain 
native species

Develop a Companion Animal 
Management Plan

Progressing

A draft of the Pittwater Native Fauna Management Plan (NFMP) has been received. It 
incorporates specific management options to control the impacts of domestic (companion 
animals) and feral animals (predators). Natural Environment and Education staff will work 
with Compliance staff to develop the Companion Animal Management Plan once the plan 
has been adopted.

Natural Environment & 
Education

Biodiversity
Develop and implement a rapid 
assessment method for biodiversity

Develop a rapid assessment 
method for biodiversity

Completed
The Rapid Assessment Method has been received as part of the Native Fauna Management 
Plan and is ready for trial in the field.

Natural Environment & 
Education

Biodiversity
Develop and implement a Regional 
Biodiversity Strategy

Develop a Regional Biodiversity 
Strategy with other Councils 
& Catchment Management 
Authorities

Ongoing 
Program

- Continued sharing of information through the NRM Local Government Group on issues 
such as; tree vandalism, changes to legislation, standard LEP template etc. 
- Pittwater staff met with DECCW to discuss issues such as illegal clearing of bushland and 
the expanding Grey-headed Flying Fox Colony at Cannes Reserve impacting on surrounding 
property owners.
- Councils Vegetation Mapping is being configured in the same way as the Native 
Vegetation of the Sydney Metropolitan Catchment Management Authority Area mapping. 

Natural Environment & 
Education

Biodiversity
Develop and promote Voluntary 
Conservation Agreements and other 
incentives

Develop a Voluntary Conservation 
Plan and incentives for Pittwater

Completed Further investigations continuing
Natural Environment & 
Education

Biodiversity

Develop planning controls to ensure 
biodiversity principles are integrated 
into and applied to development and 
land use

Review & develop biodiversity 
controls and integrate them into 
Council's DCP & LEP

Ongoing 
Program

DCP controls were revised in last major review in 2009. Conditions are being continually 
upgraded and have recently been reviewed and changed, with more changes to follow.

Natural Environment & 
Education

Biodiversity

Review and update the Wildlife Corridor 
Plan to improve connectivity and 
regenerate strategic corridors including 
road reserves

Implement plan on public land Progressing
Awaiting the completion of Pittwater’s Vegetation Mapping to finalise the Wildlife Corridor 
Mapping.

Natural Environment & 
Education
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Biodiversity
Implement the Biodiversity initiatives 
from Catchment Management Plans in 
Water Management Strategy

Implement biodiversity initiatives 
from Regional Catchment 
Management Plans

Ongoing 
Program

- Bush regeneration contracts in approximately 55 reserves, most finished in June.  
- 35 Bushcare groups meeting on a monthly basis. 
- Community planting days held regularly
- Noxious weed control has occurred in several areas at Palm Beach, Bangalley and Careel 
Heads. Aquatic and terrestrial noxious or high priority weeds have been controlled and also 
on Crown land at Ingleside. 
- Noxious Weeds were controlled at Botham Beach and Avalon Golf Course  

Natural Environment & 
Education

Biodiversity

Review and update the Wildlife Corridor 
Plan to improve connectivity and 
regenerate strategic corridors including 
road reserves

Implement an education plan for 
wildlife corridors

Progressing
The Wildlife Corridor Mapping component is still underway and waiting on the completion 
of Pittwater’s Vegetation Mapping to finalise the Wildlife Corridor Mapping. An education 
plan can then be developed.

Natural Environment & 
Education

Biodiversity
Update and implement the Threatened 
Species Management Plan

Complete & implement the 
Threatened Species Plan

Progressing
Council has prepared the draft Native Fauna Management Plan which incorporates the 
Threatened Species Plan.  The draft is currently being reviewed  internally, prior to public 
exhibition.

Natural Environment & 
Education

Biodiversity
Update, review and implement the 
biodiversity education program

Review and update the 
biodiversity education plan

Progressing
Biodiversity education will be included as a sub-program of the Sustainability Education 
Program currently in development. Throughout the year, 16 biodiversity education field trips 
and workshops were delivered.

Natural Environment & 
Education

Biodiversity

Develop planning controls to ensure 
biodiversity principles are integrated 
into and applied to development and 
land use

(LEP Project)   Incorporate controls 
into LEP & DCP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Biodiversity
Finalise and implement the Pittwater 
Estuary Plan and the Careel Bay Master 
Plan

(LEP Project)   Incorporate controls 
into LEP & DCP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Biodiversity

Review and update the Wildlife Corridor 
Plan to improve connectivity and 
regenerate strategic corridors including 
road reserves

(LEP Project)   Incorporate controls 
into LEP & DCP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Biodiversity
Update and implement the Threatened 
Species Management Plan

(LEP Project)   Incorporate controls 
into LEP & DCP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Biodiversity
Continually identify, monitor and 
prosecute all breaches of environmental 
legislation

Provide technical information 
relating to breaches of 
environmental legislation

Completed Information provided when requested.
Reserves, Recreation & 
Building Services
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Sustainability 
& Climate 
Change 
Coordination

Establish a Sustainable Awards Program 
for businesses and the community to 
recognise water, energy and waste 
saving initiatives

Establish a Sustainable Awards 
Program for businesses and 
the community to recognise 
water, energy and waste saving 
initiatives

Completed Awards held 22 October 2009, next awards proposed during 2011. Admin & Governance

Sustainability 
& Climate 
Change 
Coordination

Develop and implement a Climate 
Change Plan of Action

Review Council's priority risk 
impact areas for climate change 
adaptation, starting with SCCG/
CSIRO's Climate Vulnerability 
assessment and flood policy

Completed
Climate Action Plan framework adopted by Council and priority actions commenced. 
Participation in the SHOROC Climate Change focus group and climate change actions 
inventory prepared.

Catchment Management

Sustainability 
& Climate 
Change 
Coordination

Audit the objectives and KPIs of all 
strategies to assess that they achieve 
sustainability outcomes and address the 
impact of climate change including sea 
level rise

Implement operational and 
strategic KPI's

Completed This project has now been completed. Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Conduct a regular audit of strategic 
goals and targets to ensure they 
align with federal, state and regional 
organisations

Develop an audit process to 
ensure strategic goals and targets 
align with federal, state and 
regional organisations

Completed This will be completed with the review of the Strategic Plan. Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Develop a Council-wide ‘Sustainable 
Business Strategy’ (SBS)

Progressively implement a 
Council-wide ‘Sustainable 
Business Strategy’ (SBS)

Completed
A Sustainability Action Plan has been created in line with the DECCW Waste and 
Sustainability Improvement Program. Targets for sustainability have been included in this 
Action Plan.

Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Develop a rationale and criteria for triple 
bottom line decision-making within 
Council decision-making and implement 
TBL in line with Council functions

Conduct triple bottom line 
assessments on all major projects 
and initiatives

Completed
Triple bottom line decision making underpins all Council reports. Procurement processes 
also include a triple bottom line assessment during the evaluation process.

Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Develop and maintain a Strategic Plan 
that incorporates sustainability and 
triple bottom line principles

Update the Strategic Plan to 
incorporate triple bottom line 
(TBL) principles and Pittwater’s 
overarching response to 
sustainability

Completed
This process in now underway, triple bottom line principles have now been integrated into 
Council Reports as well as Reference group reports. Triple bottom line principles will be 
introduced during the Strategic Plan review in 2011/12.

Corporate Strategy



 61

Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Sustainability 
& Climate 
Change 
Coordination

Develop regional plans and partnerships 
to address Climate Change

Investigate level of commitment 
for developing regional plans and 
partnerships

Ongoing 
Program

Work continues with SHOROC to develop regional plans and partnerships. SHOROC has 
recently delivered the Shoroc Future Directions document.

Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Prepare an annual State of Environment 
Report or State of Pittwater Report

Prepare an annual State of 
Environment Report or State of 
Pittwater Report

Completed
All data and highlights have been collected and waiting for regional production of State of 
Environment document.

Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Strengthen, adjust and build internal 
management frameworks, that ensure 
sustainability performance improvement 
is integrated as a core part of Council’s 
business

Undertake a Sustainability Health 
Check to establish Council's 
rating and ecological footprint

Completed
Health Check conducted with internal Sustainability Team with results presented to senior 
management. 

Corporate Strategy

Sustainability 
& Climate 
Change 
Coordination

Develop a Climate Change Policy
Implement the Pittwater Climate 
Change Policy

Council has invested in a solar energy generation scheme at Newport Community Centre, 
purchased energy consumption data logging and reporting devices and purchased air 
conditioning energy saving devices. Community engagement has included delivery of an 
energy smart living workshop, and support to local schools applying for Climate Action 
grants. Energymark Program will commence in partnership with DECCW and CSIRO in 
August 2010

Natural Environment & 
Education

Sustainability 
& Climate 
Change 
Coordination

Develop and implement a Climate 
Change Plan of Action

Implement a staged Climate 
Change Plan of Action

Completed
Program schedules developed under the categories of flooding adaptation and coastline 
hazards adaptation.

Catchment Management

Sustainability 
& Climate 
Change 
Coordination

Establish a community education 
program that raises awareness of and 
increases the profile of environmental 
sustainability and climate change

Finalise a community education 
plan that raises awareness of 
and increases the profile of 
sustainability and climate change

Deferred
Energymark Program will commence in partnership with DECCW and CSIRO in August 
2010. Development of toolkit ongoing. Small equipment items purchased to enable delivery 
of educational energy audits with schools.

Natural Environment & 
Education

Sustainability 
& Climate 
Change 
Coordination

Facilitate and/ or encourage 
demonstration sites that showcase 
integrated and sustainable energy, 
water and waste management 
initiatives

Identify suitable sites, create 
partnership arrangements and 
develop promotion package and 
resourcing

Progressing
Investigation into possibility of opening sustainable homes several times throughout the 
year, in addition to Sustainable House Day. Action will be ongoing in 2010-11 as part of 
Sustainability Education Program.

Natural Environment & 
Education
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Sustainability 
& Climate 
Change 
Coordination

Facilitate and/ or encourage 
demonstration sites that showcase 
integrated and sustainable energy, 
water and waste management 
initiatives

Support community in the 
development of community 
gardens

Ongoing 
Program

Ongoing support for the Pittwater Community Garden Group has been provided, including a 
concept plan for the group.

Natural Environment & 
Education

Sustainability 
& Climate 
Change 
Coordination

Join the Cities for Climate Protection 
Plus Program and support 
the community in fulfilling its 
recommendations

Participate in the Cities for 
Climate Protection Plus Program 
and develop a community 
participation strategy

Completed
The CCP program was abolished in 2009. Community participation strategy will be 
developed as part of an action to develop a community energy conservation plan, 
scheduled for delivery in 2011-12.

Natural Environment & 
Education

Sustainability 
& Climate 
Change 
Coordination

Review Council’s planning documents 
to include sustainability, climate change 
provisions, and cumulative impacts

Coordinate review of LEP to 
include sustainability and climate 
change initiatives and provisions

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Vegetation Develop a demonstration eco-garden
Develop a demonstration eco-
garden

Completed
Action completed.  Kimbriki Ecogarden continues to grow and provide value information 
to the community.  Small demonstration eco garden is located outside the Coastal 
Environment Centre, supplied by Bunnings at CEC Junior Landcare Relaunch Sep 2009.

Natural Environment & 
Education

Vegetation

Develop an education, awareness and 
information program for the community 
to recognise the value of vegetation and 
appropriate plants

Develop an education, awareness 
and information program for the 
community to recognise the value 
of vegetation and appropriate 
plants

Progressing
The 'Native Plants for Your Garden' booklet has been further developed. Once changes have 
been made, the booklet will be put on the web to update the existing 'Native Plants for Your 
Garden' brochure.

Natural Environment & 
Education

Vegetation

Develop and implement a program 
with the community and maximise 
tree plantings, tree retention and 
enhancement of bushcare

Develop a community Tree 
Planting and Retention Plan and 
education program

Ongoing 
Program

- 35 Bushcare groups meeting on a monthly basis 
- Community Field Day and Planting Days including Mona Vale Dunes, Narroy Reserve 
Gondola Road, Irrawong Reserve, Dark Gully Palm Beach, Woorarra Road, Deep Creek 
Reserve, Elanora Heights Public School (training plants and tools provided by Council), Palm 
Grove Park, Careel Creek Planting Day and Kywong Reserve Bushcare.

Natural Environment & 
Education

Vegetation

Review, update and implement 
development controls and conditions 
regarding landscape vegetation and 
bushland management

Complete the local Vegetation 
Mapping and Management Plan

Progressing
The Vegetation Mapping and Management Plan is progressing with a preliminary draft 
prepared

Natural Environment & 
Education

Vegetation
Develop and implement a shade tree 
program for Council park and road 
reserves

Implement works in North 
Narrabeen

Not 
Progressing

No funding for this program.
Reserves, Recreation & 
Building Services

Vegetation
Audit tree replacement through Tree 
Preservation Orders and Development 
Assessments

To conduct an assessment of the 
effectiveness of Council's Tree 
Preservation Order policy and 
development controls

Completed New updated Tree Preservation Order policy adopted by Council.
Reserves, Recreation & 
Building Services
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Vegetation
Continue and increase targeted noxious 
weed removal 

Conduct private property 
inspectorial and develop an in 
field noxious weed program

Completed Program developed and implemented as required.
Reserves, Recreation & 
Building Services

Vegetation
Continue and increase targeted noxious 
weed removal 

Implement noxious weed removal 
Program

Completed Implemented as per program.
Reserves, Recreation & 
Building Services

Vegetation
Determine criteria for appropriate 
landscape

Determine criteria for appropriate 
landscape

Progressing Preliminary discussions held with relevant staff. Draft being compiled.
Reserves, Recreation & 
Building Services

Vegetation
Develop an Electronic Tree Preservation 
Order System

Develop and implement an 
Electronic Tree Preservation Order 
System

Progressing
Templates have been developed, however Council at this stage does not have the 
capabilities to process online payments.

Reserves, Recreation & 
Building Services

Vegetation
Develop and implement management 
plans for the removal of bushfire fuel 
loads within Council's reserves

Implement bushfire management 
for Council's reserves in high 
priority areas

Completed
Fuel reduction works undertaken in the following reserves Algona Res. Angophora Res.  
Annie Wyatt Res. Attunga Res. Deep Creek Res. Elizabeth Park, Kanimbla Res. McKay Res. 
Mirbelia Rd. Res. Plateau Park , Stapleton Res. and Warriewood Escarpment.

Reserves, Recreation & 
Building Services

Waste
Annual audit to establish the 
effectiveness of Council’s internal waste 
management processes

Implement audit process to 
establish the effectiveness 
of Council’s internal waste 
management processes

Deferred
The internal audit program has been deferred due to the need for Council to undertake a 
detailed audit of all waste streams and collection processes prior to the end of 2010. Audit 
scope and resource targets have been identified.

Environmental 
Compliance

Waste
Build waste reduction initiatives 
into Council’s Waste Reduction & 
Procurement Policy and processes

Implement  Council's procurement 
policies and processes to 
incorporate waste reduction 
initiatives

Completed Incorporated into policy documents.
Environmental 
Compliance

Waste
Effective management of waste services 
contract

Effective management of waste 
services contract

Ongoing 
Program

Contract services reviewed and currently performed to required standard.
Environmental 
Compliance

Waste
Implement Council’s Waste Minimisation 
Plan and education program

Implement Council’s Waste 
Minimisation Plan and education 
program in accordance with DECC 
requirements

Completed
2009/10 Waste and Sustainability Incentive Program (WaSIP) through DECCW completed.  
Payment received and final accounts submitted. All designated projects have been 
completed.

Environmental 
Compliance

Waste
Minimise the discharge of pollution and 
effluent to any receiving waters

Implement the education strategy 
to inform the community of the 
need to reduce the discharge of 
effluent and pollution

Ongoing 
Program

2009/10 program completed. Current extended service areas identified and connection of 
individual properties completed. Education strategy for the remaining site disposal systems 
will continue as will the program to connect premises to the sewer becomes available.

Environmental 
Compliance
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Waste
Progress Kimbriki initiatives identified in 
business plan

Progress Kimbriki initiatives 
identified in business plan

Ongoing 
Program

Maintaining Council's involvement with the Kimbriki Environmental Enterprises to ensure 
identified initiatives progress.

Environmental 
Compliance

Waste
Undertake rolling program of audits 
of industrial and commercial areas 
regarding pollution

Finalise  Mona Vale industrial area 
audit

Ongoing 
Program

2009/2010 Action completed. Audit program to continue and to incorporate reinspection for 
properties with identified risks.

Environmental 
Compliance

Waste
Work with businesses to develop an 
alternate sustainable shopping bag and 
establish a 'plastic bag free zone'

Develop a plan to encourage 
businesses to develop an 
alternate shopping bag and 
establish a plastic bag free zone

Progressing
A plan targeting the Avalon commercial precinct has been developed but requires 
consultation with the community and Chamber of Commerce. Meetings have been planned 
late in 2010.

Environmental 
Compliance

Waste
Work with businesses to increase 
commercial waste recycling

Develop a plan to work 
with businesses to increase 
commercial waste recycling

Completed Plan documented and in use.
Environmental 
Compliance

Waste
Work with SHOROC (Shore Region of 
Councils) to investigate an Alternate 
Waste Technology facility

Partner with SHOROC Councils 
to investigate an Alternate Waste 
Technology facility at Kimbriki 

Ongoing 
Program

Tender process for the AWT facility to be completed by the end of 2010. Council's 
participation is continuing.

Environmental 
Compliance

Waste
Ensure that appropriate development 
controls and conditions are in place

(LEP Project) Incorporate into LEP Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Water

Develop and implement a coordinated 
and integrated community education 
and awareness program for Water 
Conservation

Implement the Community Water 
Conservation Plan

Ongoing 
Program

Completed. Water Information Kit & Display developed on site at CEC, used at CEC 
Community Events, in School Education programs and Kids on the Coast, School Holiday 
Program.  Website developed with leading content in comparison to all 15 SCCG Councils.

Natural Environment & 
Education

Water

Implement sustainable and integrated 
water and waste water management 
practices in all development, 
environmental planning and 
development controls

Incorporate outcomes of review 
into LEP / DCP and Part V 
Assessment and determination 
process

Completed
Continued monitoring and responding to proposed and new changes to state governmental 
legislation and planning policies.

Catchment Management

Water

Partner with Sydney Water with their 
Water Saving initiatives and in the 
upgrade of their Water Supply & 
Sewerage network, including Every 
Drop Counts, Sewerfix and Strategic 
Alliances   

Partner with Sydney Water with 
their Water Saving initiatives and 
in the upgrade of their Water 
Supply & Sewerage network  

Completed Continued liaison with Sydney Water on existing programs. Catchment Management
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Valuing & Caring for our Natural Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Water
Support the Action Plans of the 
Catchment Management Authorities and 
State Plan

Consistent approach across 
Council to support the Catchment 
Action plan of the Catchment 
Management Authorities and 
State Plan

Completed
Participation in the SHOROC Water Cycle Management Focus group meetings and attended 
CMA advisory group meetings, as required.

Catchment Management

Water
Promote connection of all premises to a 
reticulated sewerage system and seek 
to have system availability extended

Implement campaign to promote 
connection of all premises to a 
reticulated sewerage system 

Ongoing 
Program

In conjunction with the education strategy the campaign has been documented and runs 
as information is made available by Sydney Water.  All properties identified in 2009/10 have 
been connected.

Environmental 
Compliance

Water

Develop and implement a coordinated 
and integrated community education 
and awareness program for Water 
Conservation

Ongoing community education 
and awareness program for Water 
Conservation

Deferred
- Implementation of this Action has been deferred to 2010-11 Delivery Program 
- Ongoing community education and awareness program for water conservation

Natural Environment & 
Education

Water

Undertake an integrated and effective 
regular education, monitoring and 
response program to indicate water 
quality and assess creek health, through 
programs such as Stream Watch

Continue community creek care 
program

Ongoing 
Program

Completed. CEC upgraded testing kits, community guide, recruited volunteers & won 
$19,820 CMA Grant Mullet Creek Catchment Care grant.

Natural Environment & 
Education

Water
Maintain and service water 
management facilities 

Ongoing maintenance and 
servicing of water management 
facilities

Completed Maintenance and servicing completed in accordance with maintenance program. Urban Infrastructure

Water
Provide planning, design, investigation 
and management of water management 
facilities

Provide planning, design, 
investigation and management 
of water management facilities - 
Urban Infrastructure

Completed
Planning, design and investigation of water management facilities completed in accordance 
with program.

Urban Infrastructure

Water Upgrade water management facilities
Implement capital improvement 
program 

Completed Works completed in accordance with Capital Improvements Works program. Urban Infrastructure

Biodiversity
Develop a Local Biodiversity Operational 
Plan including impacts of climate 
change

Develop a Local Biodiversity 
Operational Plan

Ongoing 
Program

- A procedure for preparing Part 5 Assessments and Review of Environmental Factors is 
being developed to ensure Councils activities on the environment are considered under the 
EP & A Act. 
- It is proposed to update work method statements to ensure that biodiversity issues are 
incorporated into outdoor workers’ procedures.

Natural Environment & 
Education

Waste
Ensure access to an ongoing waste 
disposal and resource recovery site

Ensure access to an ongoing 
waste disposal and resource 
recovery site

Completed Kimbriki partnership and commercial agreement completed.
Environmental 
Compliance
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 560,090 467,978

Other Employee Costs 168,413 155,797

Materials and Contracts 1,095,474 1,148,578

Depreciation 72,000 72,000

Interest 0 0

Other costs 193,408 174,922

Total Operating Expenditure 2,089,385 2,019,274

Capital Expenditure

Capital Asset acquisitions 184,500 136,481

Capital Improvement Programs 517,704 251,066

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure  702,204  387,548 

Total Income (Operating and Capital)

User Fees (1,047,436) (1,148,326)

Fees and Charges 0 0

Grant Transfers (216,179) (167,971)

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (8,597) (11,691)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (1,272,213) (1,327,988)

Transfers from reserves (563,047) (306,758)

Transfers to reserves 10,000 10,000

Net Cost (Funded by Rates) 966,330 782,077

Beach & Coastal Management Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 222,763 201,980

Other Employee Costs 73,024 66,935

Materials and Contracts 201,169 187,864

Depreciation 0 0

Interest 0 0

Other costs 38,915 29,936

Total Operating Expenditure 535,871 486,715

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 176,290 109,120

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 176,290 109,120

Total Income (Operating and Capital)

User Fees 0 (152)

Fees and Charges (10,825) (9,102)

Grant Transfers (91,778) (98,277)

Contributions (909) (400)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (800) (2,356)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (104,312) (110,286)

Transfers from reserves (122,016) (77,089)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 485,833 408,461

Biodiversity Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 114,641 125,383

Other Employee Costs 35,821 37,431

Materials and Contracts 16,506 11,306

Depreciation 0 0

Interest 0 0

Other costs 17,903 21,958

Total Operating Expenditure 184,871 196,079

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 17,713 4,277

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 17,713 4,277

Total Income (Operating and Capital)

User Fees (2,000) (113)

Fees and Charges (1,413) (1,413)

Grant Transfers (6,432) (12,628)

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income 0 (413)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (9,844) (14,566)

Transfers from reserves (13,985) (2,836)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 178,754 182,954

Sustainability & Climate Change Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 245,451 228,176

Other Employee Costs 82,928 80,064

Materials and Contracts 299,663 306,045

Depreciation 0 0

Interest 0 0

Other costs 23,690 20,971

Total Operating Expenditure 651,732 635,257

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 293,383 211,696

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 293,383 211,696

Total Income (Operating and Capital)

User Fees 0 (146)

Fees and Charges (9,413) (7,689)

Grant Transfers (156,051) (182,492)

Contributions (2,273) (400)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income 0 (2,689)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (167,736) (193,416)

Transfers from reserves (179,261) (139,690)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 598,118 513,847

Vegetation Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 555,727 587,541

Other Employee Costs 198,145 191,754

Materials and Contracts 4,871,340 4,784,948

Depreciation 2,750 2,750

Interest 0 0

Other costs 3,136,644 3,260,511

Total Operating Expenditure 8,764,606 8,827,504

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 7,500 500

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 7,500 500

Total Income (Operating and Capital)

User Fees (180) (231)

Fees and Charges (116,300) (145,400)

Grant Transfers 0 0

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge (8,957,740) (8,981,079)

Interest on Investments 0 0

Other Income (249,850) (253,448)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (9,324,070) (9,380,158)

Transfers from reserves (9,541) (221,852)

Transfers to reserves 343,346 369,848

Net Cost (Funded by Rates) (218,159) (404,158)

Waste Management & Pollution Control Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 312,591 311,511

Other Employee Costs 116,507 108,434

Materials and Contracts 86,847 148,662

Depreciation 37,400 37,400

Interest 0 0

Other costs 264,762 302,541

Total Operating Expenditure 818,107 908,548

Capital Expenditure

Capital Asset acquisitions 15,282 0

Capital Improvement Programs 666,182 453,289

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 681,464 453,289

Total Income (Operating and Capital)

User Fees (31,596) (37,455)

Fees and Charges (177,900) (153,649)

Grant Transfers (161,689) (58,515)

Contributions 0 (5,204)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (3,077) (3,685)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (374,262) (258,508)

Transfers from reserves (602,957) (539,508)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 522,351 563,821

Water Management Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 1,719,354 1,711,993

Other Employee Costs 568,611 533,932

Materials and Contracts 516,609 528,415

Depreciation 686,758 686,758

Interest 29,300 31,346

Other costs 857,821 912,888

Total Operating Expenditure 4,378,453 4,405,332

Capital Expenditure

Capital Asset acquisitions 272,018 253,857

Capital Improvement Programs 474,211 389,870

Capital Material Public Benefi ts  -   0

Loan Repayments 49,029 49,029

Total Capital Expenditure 795,257 692,755

Total Income (Operating and Capital)

User Fees (801,013) (833,675)

Fees and Charges (247,287) (221,077)

Grant Transfers (498,655) (506,550)

Contributions (131,178) (137,800)

Rates Income (1,549,921) (1,545,483)

Domestic Waste Charge  -    -   

Interest on Investments (50,400) (75,057)

Other Income (45,622) (53,013)

Capital Assets Disposals (63,138) (69,614)

Total Income (Operating and Capital) (3,387,214) (3,442,268)

Transfers from reserves (1,145,833) (1,070,431)

Transfers to reserves 337,922 384,233

Net Cost (Funded by Rates) 978,584 969,620

Measure Target Outcome

Number of visits at Mona Vale Library 215,000 visits at Mona Vale Library 201,691 visits at Mona Vale Library 

Customer satisfaction with 
Mona Vale Library

85% of users satisfi ed or very satisfi ed 
with Mona Vale Library

90% of users satisfi ed or very satisfi ed 
with Mona Vale Library 

Number of visits and programs 
undertaken at the 

Coastal Environment Centre

10% increase in the number of visits
10% increase in the number of

programs undertaken

26% increase in the number of visits
 16% decrease in the number of 

programs undertaken




Key Performance Resul ts :

Enhancing our Working and Learning is about the need to create a thriving local economy 
which maintains a beautiful environment in which to live, work and learn

Key Direction 3 - Enhancing our Working and Learning

Communi t y  Learn ing    Economic  Deve lopment
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Enhancing our Working and Learning

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Community 
Learning

Develop and enhance quality library 
services and events

Develop and implement a 
program that enhances quality 
library services and events

Ongoing 
Program

15 Author talks; ABC Knit-In; Biggest Morning Tea; Heritage Festival events; Dementia 
Awareness Workshop for volunteers and staff; Public Trustee Wills Day; Law Week display 
& talk.

Community, Library & 
Economic Development

Community 
Learning

Develop Mona Vale and Avalon 
Community libraries and CEC as centres 
for the development of information 
literacy and learning

Implement marketing strategy to 
promote Mona Vale and Avalon 
Community libraries and CEC as 
centres for the development of 
information literacy and learning

Ongoing 
Program

In-house survey of customer satisfaction completed with overall satisfaction rate of 90%.
Community, Library & 
Economic Development

Community 
Learning

Provide a public and community library 
service for Pittwater

Provide a public library service 
at Mona Vale and support a 
community library service at 
Avalon

Ongoing 
Program

201,075 visits to Mona Vale Library during year and 355,932 loans.
Community, Library & 
Economic Development

Community 
Learning

Provide a range of spaces for functions, 
activities, events and courses for the 
community 

Provide and maintain a network 
of community centres available to 
the community

Ongoing 
Program

There were 205 activities conducted ranging from health, relaxation, art, crafts, drama, 
fitness and personal development for people of all ages.  Some 7,500 people attended 
activities each week. Discussion has taken place with U3A to introduce seniors education 
programs to  Newport.

Community, Library & 
Economic Development

Community 
Learning

Review and implement the Strategic 
Plans of the Coastal Environment Centre 
& Library 

Implement recommendations 
from the Library Strategic Plan

Ongoing 
Program

IT actions finalised with upgrade of servers and public access PCs.
Community, Library & 
Economic Development

Community 
Learning

Continue the natural environment 
programs for schools and support 
schools in developing and implementing 
their School Environmental 
Management Plan

Delivery of catchment, 
environmental and sustainability 
education program to majority of 
schools in the Catchment.

Ongoing 
Program

Delivered high school & primary school programs to more than 40 target schools in 2010.  
Supported sustainability education program developments with audits, schools to now 
action.

Natural Environment & 
Education

Community 
Learning

Continue the natural environment 
programs for schools and support 
schools in developing and implementing 
their School Environmental 
Management Plan

Review and update the schools 
environmental education and 
sustainability programs

Progressing
Review of schools sustainability programs substantially completed. Programs will be 
updated after evaluation report of Sustainable Schools NSW review is published by DECCW. 
Updating of environmental education programs will continue in 2010-11.

Natural Environment & 
Education

Community 
Learning

Continue to support the Sustainable 
Schools Program

Continue to provide support to the 
Sustainable Schools Program

Ongoing 
Program

Council continues to convene Northern Region Sustainable Schools Teachers Network. 
Support provided to Narrabeen Sports HS in application to DET Climate Clever Program.

Natural Environment & 
Education

Community 
Learning

Continue to support the Sustainable 
Schools Program

Review & update the environment 
program for schools tool kit

Deferred to 
Next Qtr

Several programs reviewed throughout the year. Environmental education toolkit for 
schools to be reviewed in 2010-11 

Natural Environment & 
Education
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Enhancing our Working and Learning

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Community 
Learning

Develop and implement an "Education 
for Sustainability" program

Complete & implement the 
"Education for Sustainability" 
program

Progressing
Council endorsement of Learning for Sustainability in Pittwater Plan. Coordination of 
sustainability education across Council has commenced.

Natural Environment & 
Education

Community 
Learning

Provide a community environmental 
learning centre

Deliver schools sustainability and 
education programs

Ongoing 
Program

- Completed 29 CEC programs established and ongoing.  CEC Teaching Learning for 
Sustainability across schools and other organisations - 6  Primary School Programs, 13  
High School Programs; 4 University & TAFE Programs; 4  CEC Roadshows; and 2 Pre School 
Programs 
 
- Additionally, Natural Environment & Education Unit developed, planned and delivered or 
supported 34 community environmental education / action events during the year.

Natural Environment & 
Education

Community 
Learning

Provide a community environmental 
learning centre

Delivery of more than 20 
community sustainability/
environmental education 
programs

Completed

Natural Environment & Education Unit hosted 34 community environmental education 
/ action events during the year. Topics covered were climate change, energy efficiency, 
sustainable houses, waste and consumption, fostering sustainable behavior through the 
arts, biodiversity conservation and catchment care.

Natural Environment & 
Education

Community 
Learning

Provide a community environmental 
learning centre

Provision of modern sustainability/
environmental Info Centre

Completed Retrofit completed.
Natural Environment & 
Education

Community 
Learning

Provide an international learning centre 
that promotes excellence and research 
into climate change and sustainability

Develop the concept plan and 
feasibility for an international 
learning centre for Pittwater - CEC

Completed  Input for centre included in the plan of management as part of a new CEC building.
Natural Environment & 
Education

Community 
Learning

Review and implement the Strategic 
Plans of the Coastal Environment Centre 
& Library 

Develop recommendations from 
the CEC Strategic & Business Plan

Deferred Deferred to allow the integration of draft CEC strategic business plan.
Natural Environment & 
Education

Community 
Learning

Provide a community environmental 
learning centre

Provide a community 
environmental learning centre

Completed Retrofit completed and open to the community
Natural Environment & 
Education

Economic 
Development

Improve online Council services for 
all business related information and 
approval processes

Audit current / desired business 
related information

Progressing
This program has started to develop an integrated information strategy. It is envisaged that 
this project will run over a couple of years.

Corporate Strategy

Economic 
Development

Explore opportunities for a community 
bank in Pittwater

Support Community Bank 
initiatives

Progressing
Community Bank proposal progressing with further announcements on progress due before 
the end of 2010.

Community, Library & 
Economic Development

Economic 
Development

Provide WIFI hotspots in Avalon and 
Mona Vale village centres

Provide WIFI Hotspot for Avalon Progressing
New WIFI installation company sourced. Mona Vale and Avalon have been delayed pending 
successful completion of Newport WIFI.

Finance & IT
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Enhancing our Working and Learning

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Economic 
Development

Coordinate employment opportunities 
within the region

(Planning Project 5) Incorporate 
recommendations of SHOROC 
Employment study into LEP 

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Economic 
Development

Improve online Council services for 
all business related information and 
approval processes

(L&P Info) Develop an Electronic 
Approvals Implementation Plan

Not 
Progressing

Specialist input diverted to Warriewood Valley Sec 94 Plan issues Planning & Assessment

Economic 
Development

Review the Local Environment Plan 
(LEP) to expand opportunities for 
business

(LEP Project) Implement changes 
to Local Environment Plan (LEP) 

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Economic 
Development

Streamline and simplify development 
approval processes to encourage 
business development and employment 
opportunities

(LEP Project) Implement red tape 
reduction initiatives into LEP and 
Council processes

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Economic 
Development

Improve online Council services for 
all business related information and 
approval processes

Implement State Government 
e-planning initiatives

Not 
Progressing

State Government have not advised of any requirements or direction. Planning & Assessment

Economic 
Development

Improve online Council services for 
all business related information and 
approval processes

Review and develop commercial 
delivery of complying 
development certificates

Progressing
Specialist input diverted to WV Sec 94 Plan issues. Review of CDC procedures for 
subdivision completed.

Planning & Assessment
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 695,069 693,472

Other Employee Costs 210,791 197,579

Materials and Contracts 112,738 115,976

Depreciation 150,000 150,000

Interest 0 999

Other costs 158,861 168,503

Total Operating Expenditure 1,327,459 1,326,529

Capital Expenditure

Capital Asset acquisitions 172,500 145,856

Capital Improvement Programs 11,999 1,765

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 184,499 147,621

Total Income (Operating and Capital)

User Fees (187,355) (180,120)

Fees and Charges (28,200) (28,674)

Grant Transfers (95,543) (97,603)

Contributions (54,000) (56,366)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (2,661) (3,389)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (367,758) (366,152)

Transfers from reserves (233,522) (225,888)

Transfers to reserves 54,000 56,234

Net Cost (Funded by Rates) 964,678 938,344

Community Learning Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 130,679 127,446

Other Employee Costs 40,883 37,691

Materials and Contracts 390 3,999

Depreciation 0 0

Interest 0 0

Other costs 17,177 15,323

Total Operating Expenditure 189,129 184,459

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 7,500 500

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 7,500 500

Total Income (Operating and Capital)

User Fees (150) (69)

Fees and Charges (2,825) (3,169)

Grant Transfers 0 0

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income 0 (431)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (2,975) (3,669)

Transfers from reserves (9,541) (2,727)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 184,113 178,563

Economic Development Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 4,810,626 4,921,428

Other Employee Costs 1,827,614 1,747,517

Materials and Contracts 3,180,074 2,898,621

Depreciation 2,315,615 2,315,615

Interest 527,400 536,803

Other costs 6,034,534 6,384,952

Total Operating Expenditure 18,695,863 18,804,937

Capital Expenditure

Capital Asset acquisitions 2,127,526 2,271,607

Capital Improvement Programs 1,123,348 906,965

Capital Material Public Benefi ts  -   0

Loan Repayments 882,513 882,513

Total Capital Expenditure 4,133,388 4,061,084

Total Income (Operating and Capital)

User Fees (5,183,731) (5,653,526)

Fees and Charges (587,266) (567,898)

Grant Transfers (1,913,072) (2,171,074)

Contributions (108,695) (118,090)

Rates Income (27,898,580) (27,818,692)

Domestic Waste Charge (895,774) (898,108)

Interest on Investments (907,200) (1,351,025)

Other Income (397,918) (482,101)

Capital Assets Disposals (1,136,481) (1,253,043)

Total Income (Operating and Capital) (39,028,717) (40,313,558)

Transfers from reserves (2,658,120) (2,479,167)

Transfers to reserves 4,388,340 5,198,742

Net Cost (Funded by Rates) (14,469,246) (14,727,961)

Operating ExpenditureOperating Expenditure

Salaries and Wages

Other Employee Costs

Materials and Contracts

Depreciation

Interest

Other costs

Total Operating Expenditure

Measure Target Outcome

Training Investment per employee 1.5% of wages bill spent on training 1% of wages bill spent on training 

Quarterly & Annual Financial Reports 
completed on time

100% of fi nancial reports completed on time 100% of fi nancial reports completed on time 

Statutory Reports completed on time 100% of statutory reports completed on time 100% of statutory reports completed on time 

Time taken to respond to written 
correspondence

80% responded to within 10 days 81% responded to within 10 days 

Staff turnover rate (voluntary) Staff turnover rate between 9-11% Staff turnover rate of 8% 

Arrears for rate payments per year 5% arrears for rate payment per year 4.95% arrears for rate payment per year 

Customer satisfaction to MERIT response 
system

75% customers satisfi ed with 
MERIT response system

76% customers satisfi ed with 
MERIT response system 

OH&S incident rate 9 OH&S incidents per 100 employees 8 OH&S incidents per 100 employees 

Number of Management Plan actions 
completed

95% of all Management Plan actions completed
93% of all Management Plan actions 

completed 

Key Performance Resul ts :

Leading an Effective & Collaborative Council is about the need to have a 
transparent and accountable decision-making process including 

enhancing participation and engagement, fostering community partnerships
and providing support to the community

Key Direction 4 - Leading an Effective & Collaborative Council

Bus iness  Management    D i sas te r  &  Emergency  Management    I n fo rmat ion  Management 
  Risk  Management    Communi t y, Educa t ion  & Awareness
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Key Performance Resul ts :

Leading an Effective & Collaborative Council - cont.

Measure Target Outcome

Satisfaction with education programs and 
events

85% of program and event attendees satisfied
94% of program and event attendees 

satisfied 

Response to media enquiries
85% of media enquiries responded 

to within 24 hours
100% of media enquiries responded 

to within 24 hours 

Community usage of website
5% increase in number of hits 

from unique visitors
186,838 unique visitors* -

Number of people attending events Attendance numbers at events are maintained

Approx 8,400 people attended Council 
events (Australia Day, Volunteer Reception, 

Volunteer Awards, Sustainability Awards, Dog 
Day by the Bay, Food & Wine Fair)*

-
Time taken to complete FOI requests 100% FOI requests completed within 35 days

99.98% FOI requests completed 
within 35 days 

Time taken to finalise and publish Council 
minutes

100% of Council minutes are published 
within 3 days of Council meeting

100% of Council minutes published 
within 3 days of Council meeting 

IT system availability to public and staff
IT system operating in excess of 

98% of available time to public and staff
IT system operating in excess of 

99.84% of available time to public and staff 

Number of claims associated with risk 
management e.g. OHS incidents, workers 

compensation claims

10% reduction in the number of
 frank incidents

9% reduction in the number of
 frank incidents 

Time taken to investigate and respond to 
dog attacks

95% of reported dog attacks are investigated 
and receive initial response within 

5 working days

94% of reported dog attacks investigated 
and received initial response within 

5 working days


* Note: this is the first year we have collected this data so will be used as the baseline for future reporting
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Business 
Management

Achieve the customer service charter 
guidelines

Provide an effective customer 
service

Ongoing 
Program

Monthly customer service surveys undertaken each week that indicated an overall 
satisfaction rate from  the public of approx. 79%

Admin & Governance

Business 
Management

Achieve the customer service charter 
guidelines

Develop and update information 
systems and practices to allow 
for the facilitation of the Customer 
Service Charter guidelines

Ongoing 
Program

Review of afterhours service completed and report pending to SMT. New telephone system 
purchased by tender and implementation excepted August 2010.

Admin & Governance

Business 
Management

Effectively manage Council's corporate 
governance responsibilities

Provide effective access to 
information management

Ongoing 
Program

45 FOI applications processed. GIPA legislation effective from 1/7/2010 and all new forms 
and policy documents prepared and Website updated to reflect new legislation. 5 Staff 
members undertook GIPA training.

Admin & Governance

Business 
Management

Effectively manage Council's corporate 
governance responsibilities

To conduct a Councillor induction 
program

Ongoing 
Program

Financial skills for Councillors  training undertaken and full program still being developed 
based on the responses from Councillor questionnaire circulated.

Admin & Governance

Business 
Management

Make all relevant council processes and 
decisions available online

Establish a program for online 
delivery of Council processes 
online

Progressing
Further investigation of e-business opportunities to occur and include possible joint 
investigation and evaluation with other Councils

Admin & Governance

Business 
Management

Monitor compliance with the 
Department of Local Government’s best 
practice guidelines

Implement a program to achieve 
compliance

Ongoing 
Program

Quarterly reporting to Council on compliance through management plan reporting process. Admin & Governance

Business 
Management

Monitor compliance with the 
Department of Local Government’s best 
practice guidelines

Monitor compliance with 
the Department of Local 
Government’s best practice 
guidelines

Ongoing 
Program

Ongoing monitoring of action plan underway. Admin & Governance

Business 
Management

Review Council’s committee structure 
and governance protocols to maintain 
transparency and accountability 

Conduct a major review of 
Council’s committee structure and 
governance protocols

Completed Review required following next Council election. Admin & Governance

Business 
Management

Review Council’s committee structure 
and governance protocols to maintain 
transparency and accountability 

Maintain and service councils 
range of committees 

Ongoing 
Program

All Council meetings, Reference Group and Development Unit meetings were held as 
scheduled.

Admin & Governance

Business 
Management

Improve Council meetings through 
a review of the format, location and 
information provided

Review format, location and 
information provided at Council 
Meetings

Ongoing 
Program

Minute Manager training completed and policy review to be completed in late 2010. Admin & Governance

Business 
Management

Effectively manage and maximise 
returns from commercial enterprise

Complete Sydney Lakeside Tourist 
Park Masterplan and Plan of 
Management

Completed Sydney Lakeside Holiday Park Plan of Management adopted by Council on 7 June 2010.
Corporate Development 
& Commercial
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Business 
Management

Effectively manage and maximise 
returns from commercial enterprise

Manage Council's commercial 
activities

Ongoing 
Program

- New commercial contract for Management of Sydney Lakeside Holiday Park endorsed by 
Council on 6 April 2010 following public tender process. Contract becomes operative 1 July 
2010. Loan borrowings of $1.4m approved in June 2010 for Stage 1 of redevelopment of 
Holiday Park - new cabin installations.
- New commercial lease for Bilgola Beach kiosk operation completed.

Corporate Development 
& Commercial

Business 
Management

Effectively manage Council's Human 
Resource and Industrial Relations 
service 

Develop, Implement and Review 
Council's Human Resources Policy 
& Guideline

Ongoing 
Program

Council's Human Resources Guidelines are being reviewed and implemented on an 
ongoing basis.

Corporate Development 
& Commercial

Business 
Management

Effectively manage Council's Human 
Resource and Industrial Relations 
service 

Implement Council's OHS Plan 
and System

Ongoing 
Program

2009/2010 Corporate OH&S Plan being implemented in line with Plan timeframes & 
objectives.

Corporate Development 
& Commercial

Business 
Management

Effectively manage Council's Human 
Resource and Industrial Relations 
service 

Manage Council's industrial 
relations

Ongoing 
Program

All industrial disputes resolved during the past 12 month period. Joint Consultative 
Committee Meetings held on 6 weekly basis.

Corporate Development 
& Commercial

Business 
Management

Effectively manage Council's Human 
Resource and Industrial Relations 
service 

Review and implement Council's 
EEO/ HR Plan

Completed EEO Plan reviewed and updated.
Corporate Development 
& Commercial

Business 
Management

Explore viable commercial and 
non-commercial income producing 
opportunities

Implement the program that 
identifies and evaluates profitable 
business opportunities

Ongoing 
Program

Implementation of Program on target and ongoing.
Corporate Development 
& Commercial

Business 
Management

Explore viable commercial and 
non-commercial income producing 
opportunities

Develop commercial projects that 
will provide financial return at 
Newport & Mona Vale

Progressing

- Agreement signed between Council and Woolworths Ltd for the sale of Council's 
Foamcrest Avenue Newport carpark site and development of supermarket and retail shops. 
Agreement is subject to rezoning & DA approval. Assessment of rezoning application is 
progressing.
- Review of commercial potential of Council's Bungan Lane Mona Vale carpark site 
completed.
- Review of development potential of land holdings on Pittwater Road, Mona Vale 
completed. 
- Review of Mona Vale Cemetery land holdings to extend commercial life of the facility 
commenced.

Corporate Development 
& Commercial

Business 
Management

Improve capability of staff through 
career planning, training and 
recruitment

Undertake skills audit of all staff 
and develop strategies to address 
skills shortages

Not 
Progressing

Project deferred to 2010/2011 following recent adoption of Workforce Plan 2010-2014.
Corporate Development 
& Commercial
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Business 
Management

Improve capability of staff through 
career planning, training and 
recruitment

Develop annual individual and 
corporate training plans

Completed 2009/2010 Corporate Training Plan endorsed by Senior Management Team on 20.8.2009.
Corporate Development 
& Commercial

Business 
Management

Improve capability of staff through 
career planning, training and 
recruitment

Offer career development 
workshops to staff

Completed Performance management workshops held for field and office supervisory staff.
Corporate Development 
& Commercial

Business 
Management

Review and implement workforce 
planning strategy

Review Recruitment and Retention 
Strategies in line with Workforce 
Plan

Not 
Progressing

Project deferred to 2010/2011 following recent adoption of Workforce Plan 2010-2014.
Corporate Development 
& Commercial

Business 
Management

Review and implement workforce 
planning strategy

Develop a workforce planning 
strategy

Completed
Pittwater Council Workforce Plan 2010-2014 endorsed by Senior Management Team on 24 
June 2010.

Corporate Development 
& Commercial

Business 
Management

Effectively manage Council's corporate 
governance responsibilities

Produce Council's quarterly and 
annual report

Ongoing 
Program

These reports continue to be tabled at Council meetings as per the reporting schedule. Corporate Strategy

Business 
Management

Effectively manage Council's corporate 
governance responsibilities

Provision of administrative 
support to elected Councillors 

Ongoing 
Program

This is an ongoing program and continues to be delivered to Councillors. Corporate Strategy

Business 
Management

Establish baseline data and develop 
relevant targets for all strategies

Establish baseline data and 
develop relevant targets for all 
strategies

Completed This project was incorporated into the operational KPI project that now has been completed Corporate Strategy

Business 
Management

Respond to Council’s Strategic Plan 
with an integrated corporate planning 
approach

Adapt Council's corporate 
planning structure to the 
requirements of the DLG 
integrated planning reforms

Completed
Council's integrated planning structure has been completed. There will be a continuous 
improvement process over the coming years.

Corporate Strategy

Business 
Management

Undertake a coordinated lobby program 
to lobby for identified Strategic Plan 
outcomes

Undertake lobbying as appropriate
Ongoing 
Program

The General Manager and Senior Managers continue to lobby on an ongoing basis eg: 
Section 94 Contributions, Warriewood development etc

Corporate Strategy

Business 
Management

Effectively manage Council's corporate 
governance responsibilities

Implement Internal Audit Plan Completed The Internal Audit Plan has been adopted by the newly formed Audit and Risk Committee. Corporate Strategy

Business 
Management

Complete business plans/evaluation for 
each of Council's functions

Undertake process improvement 
reviews across Council as 
required

Ongoing 
Program

This process has now been incorporated into the Internal Audit Plan. The audit plan will 
deliver recommendations for process improvement.

Corporate Strategy
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Business 
Management

Coordinate funding opportunities to 
assist in the delivery of all strategies

Investigate additional funding 
opportunities to assist in the 
delivery of all strategies

Ongoing 
Program

Expenditure reviews have been incorporated into management planning also via the Shoroc 
Group Ongoing reviews are underway

Finance & IT

Business 
Management

Effective management of Council's IT 
network and infrastructure

Manage Council's IT network and 
infrastructure

Progressing
Council's IT network is managed effectively to meet the needs of the organisation and 
community alike. The weighted benchmark of 98% up time was achieved

Finance & IT

Business 
Management

Effectively manage and maximise 
returns from commercial enterprise

Manage Council's Lease portfolio Progressing
Management of Council's lease portfolio of approximately 60 leases has been conducted 
efficiently and  is ongoing.

Finance & IT

Business 
Management

Effectively manage and maximise 
returns from commercial enterprise

Manage Sydney Lakeside Tourist 
Park

Progressing The Sydney Lakeside Caravan Park returned a net surplus of $1.002 million for 2009-10 Finance & IT

Business 
Management

Effectively manage Council's financial 
services 

Facilitate Council's rating 
structure

Progressing All information on Council's Rating Structure/system is up to date Finance & IT

Business 
Management

Effectively manage Council's financial 
services 

Provide effective investment of 
Council's funds

Progressing Council's investment returns have exceeded budget for the 2009/10 Financial Year. Finance & IT

Business 
Management

Effectively manage Council's financial 
services 

Provide effective management of 
Council's insurance

Progressing All Council's interests are protected by the appropriate level of Insurance Finance & IT

Business 
Management

Effectively manage and maximise 
returns from commercial enterprise

Manage Council's contracts 
administration

Ongoing 
Program

Council's contract administration being progressively undertaken to achieve uniformity. Urban Infrastructure

Business 
Management

Establish a program of effective 
cost reduction through continuous 
monitoring of costs and sustainable 
purchasing

Continued development and 
refinement of a centralised / 
decentralised procurement model 
including triple bottom line.

Ongoing 
Program

Procurement procedures currently being developed for Council use. This is an ongoing 
development program due for completion by June 2011. 

Urban Infrastructure

Business 
Management

Establish a program of effective 
cost reduction through continuous 
monitoring of costs and sustainable 
purchasing

Establish a program of effective 
cost reduction through continuous 
monitoring of costs and 
sustainable purchasing

Ongoing 
Program

Series of tendering for purchases and services across Council being progressively 
undertaken to achieve uniformity and cost reduction.

Urban Infrastructure

Business 
Management

Increase councils positive visibility and 
branding

Continued implement stage 2 of 
Pittwater branding into all council 
activities

Ongoing 
Program

This is an ongoing program with progressive implementation of the Pittwater branding 
based on maintenance renewal.

Urban Infrastructure
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Community 
Engagement, 
Education & 
Awareness

Coordinate Civic Events Coordinate Civic Events
Ongoing 
Program

Volunteer Awards, support for the 'Freedom of Entry' at Avalon Tattoo plus citizenship 
ceremones.

Admin & Governance

Community 
Engagement, 
Education & 
Awareness

Develop and implement an effective 
media management Plan

Implement an effective media 
management Plan

Completed Media plan and protocol approved by Senior Management Team. Admin & Governance

Community 
Engagement, 
Education & 
Awareness

Develop and implement an effective 
media management Plan

Provide an effective media 
relations service

Ongoing 
Program

246 media releases issued and 204 media enquiries taken during the year. Admin & Governance

Community 
Engagement, 
Education & 
Awareness

Improve the use of Council’s community 
centres and libraries for engagement 
and educational purposes

Promote the availability of 
Council's community centres and 
libraries for educational purposes

Ongoing 
Program

Continuing partnership with Northern Beaches Institute of TAFE to provide technology skills 
course for women.

Community, Library & 
Economic Development

Community 
Engagement, 
Education & 
Awareness

Develop a program for Council to 
engage the community at community 
events

Develop a program for Council 
to engage the community at 
community events

Ongoing 
Program

- Ongoing work undertaken with Council staff conducting events regarding evaluation and 
promotion issues. 
- CRED reference group currently assessing ideas to raise awareness of and participation 
in events and activities.

Corporate Strategy

Community 
Engagement, 
Education & 
Awareness

Develop, promote and maintain a web 
based consultation tool that broadens 
the range of community participation

Develop a web based consultation 
tool that broadens the range of 
community participation

Ongoing 
Program

- Central consultation projects page has been created on Council’s website 
- Further investigation of software is being undertaken to develop a  consultation database.

Corporate Strategy

Community 
Engagement, 
Education & 
Awareness

Hold a community forum every four 
years as part of the Strategic Plan 
review

Hold a community forum 
Ongoing 
Program

A community forum will be held in 2012 when undertaking a review of the community 
strategic plan.

Corporate Strategy

Community 
Engagement, 
Education & 
Awareness

Implement and effectively resource 
Council’s Community Engagement 
Policy

Implement Council’s Community 
Engagement Policy

Progressing
An online community engagement plan template has been developed. Feedback on the 
policy and procedures assessed from front-line staff undertaking consultation.

Corporate Strategy

Community 
Engagement, 
Education & 
Awareness

Implement and effectively resource 
Council’s Community Engagement 
Policy

Undertake community 
consultation regarding all major 
Council plans and projects

Ongoing 
Program

Community engagement projects have included; Bushfire Risk Management Plan, Great 
Mackeral Beach Flood Management Study, Flying fox camp in Cannes Reserve, Wetlands 
Plans of Management, Delivery program and budget

Corporate Strategy
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Community 
Engagement, 
Education & 
Awareness

Develop and implement a coordinated 
educational program emphasising 
sustainability

Continue to provide Education 
Programs on a range of topics 
(including animal care and 
ownership, compliance advisory 
service, parking, food handling, 
builders advisory service, 
sustainability, tree management)

Ongoing 
Program

- Updated website with new information and layout on poultry (in response to recent 
complaints). Added new information on asbestos, e-waste and disposal of tyres. 
- Developed education material on e-waste  
- Promotion of chemical collection and e-waste Collection Day

Environmental 
Compliance

Community 
Engagement, 
Education & 
Awareness

Link with other Councils and 
organisations to deliver educational 
outcomes at a regional level

Develop a coordinated plan for 
community education

Progressing Pittwater's Learning for Sustainability Plan was endorsed by Council on 6.10.2009.
Natural Environment & 
Education

Community 
Engagement, 
Education & 
Awareness

Strengthen partnerships with schools 
and other community organisations/
networks to improve engagement and 
education outcomes

Strengthen partnerships with 
schools and other community 
organisations/networks to 
improve engagement and 
education outcomes

Ongoing 
Program

CEC Teaching Learning for Sustainability - 6  Primary School Programs, 13  High School 
Programs; 4 University & TAFE Programs; 4  CEC Roadshows; and 2 Pre School Programs. 
Council also partnered with Peninsula Community of Schools, Macquarie University ITC and 
Field of Mars EE Centre.

Natural Environment & 
Education

Disaster & 
Emergency

Conduct an annual review of Disaster 
and Emergency Management Plans

Develop & Implement Disaster 
Management System

Ongoing 
Program

Draft DMS document prepared. Ongoing program to obtain input from all business units. 
Due for completion early 2010/2011.

Urban Infrastructure

Disaster & 
Emergency

Conduct an annual review to coordinate 
links to agency websites

Ongoing Completed
Ongoing as part of the development & implementation of the Disaster Management 
System.

Urban Infrastructure

Disaster & 
Emergency

Develop and implement a 
Communication Plan for the 
dissemination of information before, 
during and after emergencies utilising 
all available technologies

Develop and implement the 
Communication Plan

Completed
Ongoing as part of the development & implementation of the Disaster Management 
System.

Urban Infrastructure

Disaster & 
Emergency

Develop and implement a 
Communication Plan for the 
dissemination of information before, 
during and after emergencies utilising 
all available technologies

Continue educating and promoting 
the legislative requirements to 
Council staff

Completed This is an ongoing program of staff training. Urban Infrastructure

Disaster & 
Emergency

Develop and implement a Disaster 
Recovery Plan

Development and implementation 
the Disaster Recovery Plan

Ongoing 
Program

Final draft Plan to be incorporated into the  Disaster Management Strategy. Urban Infrastructure
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Disaster & 
Emergency

Fulfill Council's statutory obligations 
relevant to the Local Emergency 
Management Committee in conjunction 
with Manly & Warringah Councils

Review and fulfill Council's 
statutory obligations

Ongoing 
Program

Ongoing process through Council's participation in the MWPLEMC. Urban Infrastructure

Information 
Management

Enhance community awareness of and 
access to information so community 
members can feel connected to their 
community

Continually update and promote 
available sources of information to 
the community

Ongoing 
Program

Webpage regularly updated with community events, press releases and consultation 
projects. Meeting Minutes and agendas available online within adopted time frames.

Admin & Governance

Information 
Management

Develop a Knowledge Management 
Succession / Contingency Plan

Develop a Knowledge 
Management Succession / 
Contingency Plan

Not 
Progressing

Knowledge Management Plan to be developed in 2010/2011 following recent adoption of 
Workforce Plan 2010-2014.

Corporate Development 
& Commercial

Information 
Management

Develop an integrated strategic 
management planning and reporting 
tool to report on progress to the 
community

Implement a web based tool 
to report on progress to the 
community

Ongoing 
Program

Consultation projects page created to inform, document feedback and indicate progress of 
the consultation process.

Corporate Strategy

Information 
Management

Develop an integrated strategic 
management planning and reporting 
tool to report on progress to the 
community

Maintain and update strategic 
management planning reporting 
tool

Ongoing 
Program

Strategic management database provides effective reporting to Council. This system 
also produces the Quarterly Report. Work has begun on investigating further system 
enhancements.

Corporate Strategy

Information 
Management

Conduct a biennial audit of systems to 
evaluate their capability to respond to 
future business requirements

Conduct a biennial audit of 
systems to evaluate their 
capability to respond to future 
business requirements

Progressing
Initial audit/survey undertaken in 2009. Amendments from such survey ongoing. Next 
audit/survey to be undertaken in 2011.

Finance & IT

Information 
Management

Conduct an initial audit of all existing 
information management systems for 
consistency

Continual review of software 
licenses and usage

Ongoing 
Program

Ongoing Program to ensure appropriate use of software licenses Finance & IT

Information 
Management

Develop a training program to increase 
awareness and usage of information 
systems available within Council

Develop an Information System 
Awareness Training Program 
based on staff survey outcomes

Progressing Training program still to be developed. To be undertaken in the 2010/11 financial year. Finance & IT

Information 
Management

Develop and implement an Information 
Management Plan

Develop an Information 
Management Platform 
that encourages efficient 
communication, team work, 
collaboration and consultation

Progressing
Investigation of collaborative tools underway. Lotus Notes Sametime (real-time email 
communication) implemented.

Finance & IT
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Information 
Management

Further develop a user friendly website 
that has Council business transactions 
available online

Develop a program to put Council 
business transactions online

Ongoing 
Program

This program continues to occur on an ongoing basis. Admin & Governance

Information 
Management

Investigate technology to integrate 
telephone, messaging and emailing 
systems

Investigate technological 
opportunities to integrate 
telephone, messaging and 
emailing systems

Progressing
Lotus Notes Sametime (real-time email communication) implemented. New 
telecommunication carrier appointed and future integration being investigated.

Finance & IT

Information 
Management

Ongoing development, implementation 
and integration of councils systems

Develop a plan to integrate 
systems

Progressing Current integration matrix to be formalised and further developed. Finance & IT

Information 
Management

Review and update all Council’s 
procedures regarding Council’s 
information systems and infrastructure 
e.g: netwrosk, backups

Review and update all Council’s 
procedures regarding Council’s 
information systems and 
infrastructure e.g: networks, 
backups

Ongoing 
Program

Updating of IT information manual continuing. Finance & IT

Risk 
Management

Develop and implement a program 
to undertake natural hazard risk 
management studies in accordance 
with Risk Management Guideline

Undertake coastal vulnerability 
assessment and review coastal 
risks.

Completed
Worley Parsons commissioned to undertake Coastal Hazard and Vulnerability Study. 
Photogrammetric analysis underway to be completed in 2010-11.

Catchment Management

Risk 
Management

Develop and implement a program 
to undertake natural hazard risk 
management studies in accordance 
with Risk Management Guideline

Progress and implement program 
for flood risk management studies

Completed

Mackerel Beach Floodplain Risk Management Study & Plan on exhibition and public 
workshop completed. Narrabeen Lagoon Flood Study Update being finalised. Expression 
of Interest for Narrabeen Lagoon Flood Study Update advertised. Pittwater Foreshore 
Floodplain. Sea Level Rise Impacts study being finalised.

Catchment Management

Risk 
Management

Develop and implement a program 
to undertake natural hazard risk 
management studies in accordance 
with Risk Management Guideline

Update the Waringah Pittwater 
bushfire risk managment plan and 
mapping

Completed
Warringah Pittwater Bushfire Risk Management Plan updated. Implemented new format for 
the plan using mapping.

Catchment Management

Risk 
Management

Develop, implement and review plans 
to mitigate/control wherever possible, 
risks associated with hazards

Develop plans to mitigate/control 
wherever possible, natural 
hazards associated with risks

Completed
Comments provided to Council insurers on Draft Climate Change Risk Assessment 
Adaptation Report. Five year review of Warringah Pittwater Bushfire Risk Management Plan 
complete.

Catchment Management

Risk 
Management

Develop, implement and review plans 
to mitigate/control wherever possible, 
risks associated with hazards

Periodically review plans to 
mitigate/control wherever 
possible, risks associated with  
natural hazards

Completed
Continuation of the review of risk plans under the Floodplain Management Program. Five 
year review of Warringah Pittwater Bushfire Risk Management Plan complete.

Catchment Management
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Risk 
Management

Incorporate the principles of 
sustainability and consider the impacts 
of climate change and sea level rise

Integrate the principles of 
sustainability and consider the 
impacts of climate change and 
sea level rise into Council's 
policies, strategies and plans

Completed
Sustainability principles included in staff induction, procurement policy, tender documents, 
Council reports, staff recognition awards, training for management and staff, event 
guidelines and development principles and checklist

Corporate Strategy

Risk 
Management

Compliance with AS/NZS 4360 – Risk 
Management and other referenced 
documents

Ongoing compliance with AS/NZS 
4360 – Risk Management and 
other referenced documents

Ongoing 
Program

Compliance with Risk Management Regulation ongoing and constantly reviewed. Finance & IT

Risk 
Management

Compliance with AS/NZS 4360 – Risk 
Management and other referenced 
documents

Develop an audit plan to gauge 
ongoing compliance with AS/NZS 
4360 – Risk Management and 
other referenced documents

Ongoing 
Program

Compliance with Risk Management Regulation ongoing and constantly reviewed by 
Council's Risk Co-ordinator. Audit Plan pending with briefing to senior management 
required.

Finance & IT

Risk 
Management

Comply with Council’s statutory 
obligations and to properly discharge 
Council’s common law duty of care to 
the community when managing risks

Ongoing compliance with 
Council’s statutory obligations and 
to properly discharge Council’s 
common law duty of care to the 
community when managing risks

Ongoing 
Program

Council has appropriate insurance coverage to mitigate risk and appropriate controls and 
staff awareness to minimise risk exposures

Finance & IT

Risk 
Management

Continued improvement and compliance 
with the liability audit of Council’s 
insurer relative to other Councils in NSW

Compliance and progressive 
improvement with the liability 
audit of Council’s insurer relative 
to other Councils in NSW

Ongoing 
Program

Audit will continue on an annual basis and comply where necessary. Climate Change 
workshops currently being held by Council insurers.

Finance & IT

Risk 
Management

Develop a Master Risk Register 
including acceptable risk levels, 
weightings and priorities

Finalise and utilise a Master Risk 
Register including acceptable risk 
levels, weightings and priorities 
across all Strategies

Progressing
Broad risk classes identified with current control mechanisms. Identification of Business 
Unit operational risk classes underway.

Finance & IT

Risk 
Management

Develop, implement and periodically 
test Council’s Business Continuity Plan

Implement and periodically test 
Council’s Business Continuity Plan

Progressing

Business Continuity Plan being finalised and linked with Disaster Recovery Plan. Strategic 
risk identification assessment process complete. Critical Business Activities identified. 
Maximum allowable outage and recovery time objectives identified. To be completed in 
2010-11.

Finance & IT

Risk 
Management

Develop, implement and regularly 
review a guiding document for risk 
management

Finalise and implement Risk 
Management Guideline

Completed Completed. Finance & IT
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Leading an Effective & Collaborative Council

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Risk 
Management

Facilitate training and education 
awareness programs regarding risk 
management

Facilitate training and education 
awareness programs regarding 
risk management

Ongoing 
Program

Training occurs regularly at a supervisory level. Finance & IT

Risk 
Management

Provide an appropriate set of 
development controls relating to 
mitigation and management of risks 
and hazards

(DCP Project) Develop an audit 
process for compliance with 
conditions of consent relating to 
risk management

Completed
Completed for all hazards other than refined controls for Flooding/Coastal Processes/ 
Climate Change

Planning & Assessment

Risk 
Management

Provide an appropriate set of 
development controls relating to 
mitigation and management of risks 
and hazards

(LEP Project) Review and further 
develop development controls 
relating to risks and hazards

Progressing
Issue being incorporated into LEP through development of the Land Use Planning Strategy. 
Standard LEP completion date deferred by DoP.

Planning & Assessment

Risk 
Management

Develop and implement a program 
to undertake natural hazard risk 
management studies in accordance 
with Risk Management Guideline

Review Geotechnical Hazard 
Mapping and development of  
Geotechnical policy for public 
infrastructure

Completed Geotechnical Risk Management Policy adopted by Council on 21 September 2009. Urban Infrastructure
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 3,533,313 3,675,387

Other Employee Costs 1,418,992 1,387,464

Materials and Contracts 2,242,301 1,839,612

Depreciation 1,869,050 1,869,050

Interest 586,000 583,956

Other costs 5,373,781 5,677,883

Total Operating Expenditure 15,023,437 15,033,352

Capital Expenditure

Capital Asset acquisitions 2,239,511 2,436,412

Capital Improvement Programs 579,256 462,602

Capital Material Public Benefits 0 0

Loan Repayments 980,570 980,570

Total Capital Expenditure 3,799,337 3,879,584

Total Income (Operating and Capital)

User Fees (5,205,831) (5,714,311)

Fees and Charges (250,700) (281,973)

Grant Transfers (1,703,407) (1,983,706)

Contributions 0 0

Rates Income (30,998,422) (30,909,655)

Domestic Waste Charge 0 0

Interest on Investments (1,008,000) (1,501,139)

Other Income (347,547) (451,926)

Capital Assets Disposals (1,262,757) (1,392,270)

Total Income (Operating and Capital) (40,776,663) (42,234,979)

Transfers from reserves (1,641,008) (1,539,006)

Transfers to reserves 4,756,990 5,651,080

Net Cost (Funded by Rates) (18,837,907) (19,209,969)

Business Management Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 524,253 502,325

Other Employee Costs 159,331 135,169

Materials and Contracts 164,770 213,845

Depreciation 0 0

Interest 0 16,988

Other costs 385,485 448,836

Total Operating Expenditure 1,233,840 1,317,163

Capital Expenditure

Capital Asset acquisitions 34,500 35,227

Capital Improvement Programs 38,044 9,244

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 72,544 44,471

Total Income (Operating and Capital)

User Fees (331,970) (332,152)

Fees and Charges (36,600) (34,733)

Grant Transfers (100,807) (129,815)

Contributions (24,000) (27,690)

Rates Income 0 (4)

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (42,500) (22,356)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (535,876) (546,751)

Transfers from reserves (20,351) (4,938)

Transfers to reserves 24,000 27,632

Net Cost (Funded by Rates) 774,156 837,577

Community Engagement,  
Education & Awareness Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 55,657 88,483

Other Employee Costs 17,866 27,543

Materials and Contracts 8,990 16,273

Depreciation 0 0

Interest 0 0

Other costs 113,592 99,731

Total Operating Expenditure 196,106 232,029

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 7,500 500

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 7,500 500

Total Income (Operating and Capital)

User Fees 0 0

Fees and Charges 0 0

Grant Transfers 0 (18,320)

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income 0 (468)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) 0 (18,788)

Transfers from reserves (9,541) (2,727)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 194,065 211,015

Community Disaster & 
Emergency Management Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 574,885 581,747

Other Employee Costs 185,744 166,319

Materials and Contracts 264,231 299,134

Depreciation 163,800 163,800

Interest 0 0

Other costs 96,821 115,330

Total Operating Expenditure 1,285,481 1,326,329

Capital Expenditure

Capital Asset acquisitions 97,800 60,539

Capital Improvement Programs 7,500 500

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 105,300 61,038

Total Income (Operating and Capital)

User Fees (9,000) (8,838)

Fees and Charges (600) (611)

Grant Transfers 0 0

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (600) (1,253)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (10,200) (10,702)

Transfers from reserves (269,341) (225,552)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 1,111,240 1,151,113

Information Management Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 1,730,106 1,637,527

Other Employee Costs 642,961 568,464

Materials and Contracts 1,019,821 1,053,745

Depreciation 435,250 435,250

Interest 0 0

Other costs 1,699,614 1,676,166

Total Operating Expenditure 5,527,752 5,371,152

Capital Expenditure

Capital Asset acquisitions 0 (287)

Capital Improvement Programs 1,276,256 1,152,305

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 1,276,256 1,152,018

Total Income (Operating and Capital)

User Fees (305,086) (315,895)

Fees and Charges (1,275,813) (1,068,579)

Grant Transfers (766,139) (731,380)

Contributions (212,123) (229,448)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (121,960) (123,325)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (2,681,121) (2,468,626)

Transfers from reserves (948,837) (843,970)

Transfers to reserves 140,422 147,293

Net Cost (Funded by Rates) 3,314,471 3,357,867

Risk Management Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 4,058,972 3,979,656

Other Employee Costs 1,467,630 1,360,179

Materials and Contracts 2,123,806 2,187,492

Depreciation 2,628,623 2,628,623

Interest 29,300 29,198

Other costs 2,526,063 2,698,774

Total Operating Expenditure 12,834,393 12,883,921

Capital Expenditure

Capital Asset acquisitions 227,450 203,387

Capital Improvement Programs 2,624,909 2,310,532

Capital Material Public Benefi ts  -   0

Loan Repayments 49,029 49,029

Total Capital Expenditure 2,901,387 2,562,947

Total Income (Operating and Capital)

User Fees (1,268,498) (1,363,656)

Fees and Charges (1,357,840) (1,247,161)

Grant Transfers (956,977) (929,194)

Contributions (349,007) (375,379)

Rates Income (1,549,921) (1,545,515)

Domestic Waste Charge (895,774) (898,108)

Interest on Investments (50,400) (75,057)

Other Income (138,574) (180,275)

Capital Assets Disposals (63,138) (69,614)

Total Income (Operating and Capital) (6,630,129) (6,683,959)

Transfers from reserves (4,930,497) (4,655,303)

Transfers to reserves 533,598 583,384

Net Cost (Funded by Rates) 4,708,753 4,690,990

Measure Target Outcome

Improvement in the development of 
Asset Management System

10% increase in the use of 
Asset Management System

10% increase in the use of 
Asset Management System 

Energy consumption in 
Council facilities

15% reduction of energy consumption 
in Council facilities

2% reduction of energy consumption 
in Council facilities 

Number of planning certifi cates issued
98% of planning certifi cates 

issued within 1 day
98% of planning certifi cates 

issued within 1 day 

Number of planning certifi cates issued 
over the internet

50% of planning certifi cates issued 
over the internet

58% of planning certifi cates issued 
over the internet 

Number of completed construction 
certifi cates issued

95% of construction certifi cate applications, 
where all required information is provided, are 

issued within 10 working days

96% of construction certifi cates, where 
all required information is provided, 

issued within 10 working days


Achieve median processing 
time for DAs

Achieve median processing 
time of 40 days

Achieved median processing 
time of 42 days 

Achieve median processing time for 
building certifi cates

Achieve median processing time of 14 days
Achieved median processing 

time of 14 days 

Standards met for cleaning, pavement 
levelling and landscape maintenance

Standards met 90 % of time Standards met 97.5% of time 

Condition of roads
90% of roads to have Pavement Condition Index 

greater than 5 out of 10
98% of roads have Pavement Condition 

Index greater than 5 out of 10 

Condition of footpaths
80% of footpaths to have greater than trip 

condition A (5-10mm)
82% of footpaths have greater than trip 

condition A (5-10mm) 

Green star rating of fl eet
60% of fl eet to have a green star rating of 4 or 

above
22.45% have a green star rating of 4 with 

the average rating being 3.5. 

Fuel consumption of Council's vehicles
5% reduction in fuel consumption 

(litres per 100km)
4.05% reduction in fuel consumption 

Key Performance Resul ts :

Integrating our Built Environment is about the need to create a sustainable and relaxed living environment 
including appropriate development, effective transport choices and effi cient support services

Key Direction 5 - Integrating Our Built Environment

Asse t  Management    Energy  E f f i c iency    Land  Use  & Deve lopment 
  Town & V i l l age    Tra f f i c  &  Transpor t
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Asset 
Management 
Coordination

Develop an effective procedure for 
creating and reviewing Plans of  
Management

Create and review Plans of 
Management using template

Ongoing 
Program

- POM for Salt Pan Cove adopted by Council. 
- Draft POM ( upgrade) almost completed for Lake Park Narrabeen and Dunbar Park Avalon.

Reserves, Recreation & 
Building Services

Asset 
Management 
Coordination

Incorporate integrated and sustainable 
water, energy and waste initiatives into 
infrastructure, buildings and facilities

Progressively incorporate 
integrated and sustainable water, 
energy and waste initiatives into 
infrastructure, buildings and 
facilities

Ongoing 
Program

Completed for the year.
Reserves, Recreation & 
Building Services

Asset 
Management 
Coordination

Develop an advanced program of 
infrastructure asset acquisition and 
creation, maintenance, renewal and 
disposal to optimise Council's abilities 
to fund and resource this strategy

Continued develop an advanced 
program of infrastructure 
asset acquisition and creation, 
maintenance, renewal and 
disposal to optimise Council's 
abilities to fund and resource this 
strategy

Ongoing 
Program

Program in development - expected to take 18 to 24 months for all Council's resources. Urban Infrastructure

Asset 
Management 
Coordination

Develop and implement an integrated 
asset management system

Continue to develop and 
implement an integrated asset 
management system

Ongoing 
Program

Corporate Asset Management System integration in progress.  Continued integration 
of asset classes into Asset Management System with road pavements, kerb & gutter, 
footpaths, drainage and  traffic facilities well advanced.

Urban Infrastructure

Asset 
Management 
Coordination

Develop priorities based on a life-cycle 
analysis assessment

Collect data in accordance with 
an approved priority program of 
asset management

Ongoing 
Program

Data collection well advanced undertaken on a priority basis. Program completed for 
2009/2010 year.

Urban Infrastructure

Asset 
Management 
Coordination

Develop priorities based on a life-cycle 
analysis assessment

Progressively develop priorities 
for maintenance and replacement 
for all classes of assets based on 
a life-cycle analysis assessment 
(including pro-active preventative 
maintenance) 

Ongoing 
Program

Asset Management Strategy progressing and will be completed during 2010/2011. 
Gap Analysis currently being undertaken to assess data within asset classes. Program 
completed for 2009/2010 year.

Urban Infrastructure

Asset 
Management 
Coordination

Develop, resource and implement 
a sustainable Strategic Asset 
Management Plan

Further develop and implement 
the Total Asset Management 
Strategy

Ongoing 
Program

Development of the Total Asset Strategy progressing with a program to complete the first 
stage strategy by end December 2010. Program completed for 2009/2010 year.

Urban Infrastructure

Energy
Investigate incentives for energy 
efficiency, i.e. low interest loans

Investigate incentives for energy 
efficiency

Completed
Revolving Energy Fund established to encourage energy efficiency. Council decided to 
invest GreenPower budget in local renewable energy projects.

Corporate Strategy



 91

Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Energy
Encourage business and household 
take-up of self assessment energy audit 
program

Promote a self assessment 
energy audit for businesses and 
households for incorporation 
in the Community Energy 
Conservation Plan. 

Completed
Initial discussions held with DECCW re linking to their small business program and 
promoting energy audits to business. Research tool will be promoted to households to 
develop Community Energy Conservation Plan.

Natural Environment & 
Education

Energy
Engage and educate the community, 
Council staff and businesses in 
sustainable energy use

Develop a community energy 
conservation plan

Not 
Progressing

Implementation has been deferred to 2011-12 Delivery Program.
Natural Environment & 
Education

Energy
Implement and review Council's Plans 
relating to energy

Review Council's Greenhouse 
Gas Reduction Strategy to identify 
gaps

Deferred to 
Next Quarter

Implementation has been deferred to 2010-11 Delivery Program.
Natural Environment & 
Education

Energy

Investigate potential for the 
development of economic local 
renewable electricity generation 
schemes including solar, wind and wave 
energy generation

To facilitate the communities 
investigation into a regional 
alternate energy generation 
system

Completed
Representatives from Council, Climate Action Pittwater and Sustainability Pittwater 
attended presentation by City of Sydney Council on renewable energy technologies. Will be 
incorporated into development of Community Energy Conservation Plan in 2011-12

Natural Environment & 
Education

Energy
Review development controls and land 
use criteria to maximise energy savings

(LEP Project)   Review 
development controls and land 
use criteria to maximise energy 
savings

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning 

Planning & Assessment

Energy
Implement and review Council's Plans 
relating to energy

Implement the Councils Energy 
Savings Action Plan, including 
supporting Council's revolving 
energy fund

Completed Actions for 2009/2010 completed.
Reserves, Recreation & 
Building Services

Energy
Introduce initiatives to decrease fuel 
consumption of Council fleet

Review fleet management options 
and identify recommendations to 
reduce fuel consumption

Ongoing 
Program

Fleet management options incorporated into the fleet vehicle guidelines for drivers to 
adhere to.

Urban Infrastructure

Land Use & 
Development

Investigate affordable housing initiatives 
and progress accessory dwellings

Develop & implement 
recommendation from the 
SHOROC Working Party on social 
and affordable housing

Ongoing 
Program

Continuing to investigate opportunities for affordable housing in relation to proposed major 
development in Warriewood Valley.

Community, Library & 
Economic Development

Land Use & 
Development

Provide effective building site 
management & post approval process 

Manage construction certificate 
process, Principal Certifying 
Authority process, building site 
service and management, and 
inspection and orders process

Ongoing 
Program

- 31 Construction certificates issued,  
- 32 appointment requests as Principal Certifying Authority processed
- 207 critical stage inspections
- 29 Occupation Certificates issued.

Environmental 
Compliance
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Land Use & 
Development

Develop and implement Developer 
Contribution Schemes/ Agreements to 
support land use and development

Review s94 plans Progressing Plan review underway. Dept of Planning advice to finalise Warriewood Valley Plan. Finance & IT

Land Use & 
Development

Achieve an acceptable outcome for 
Careel Bay marina sites

(Planning Project 2) Respond to 
development proposals and seek 
conservation of the sites

Not 
Progressing

Matter is with the applicant. Planning & Assessment

Land Use & 
Development

Complete Local Strategy and standard 
LEP template process and review DCP 
to align with best practice sustainability 
principles

Implement finalised LEP Progressing Standard LEP completion date deferred by Dept of Planning Planning & Assessment

Land Use & 
Development

Cut unnecessary red tape in Council’s 
assessment and determination 
processes

(DA Admin) Implement 
recommendations from audit to 
cut unnecessary red tape

Completed DCP review completed for planning issues Planning & Assessment

Land Use & 
Development

Explore opportunities for housing 
diversity to meet a range of needs

(Planning Strategy Project) Review 
housing take up in Local Planning 
Strategy

Completed Planning strategy to be reported to Council in first quarter 2010-2011 Planning & Assessment

Land Use & 
Development

Investigate affordable housing initiatives 
and progress accessory dwellings

Integrate Secondary Dwelling LEP 
& Standard LEP / DCP

Completed
Local Planning Strategy being progressed, housing choice and demand being addressed. 
Secondary Dwelling LEP and SEPP in place and incorporated into DCP

Planning & Assessment

Land Use & 
Development

Maintain efficient planning and 
development processes, such as 
e-planning initiatives

(L&P Info) Maintain planning 
compliance and environmental 
'e' planning systems

Ongoing 
Program

Systems maintained. Planning & Assessment

Land Use & 
Development

Monitor legislative and regulatory 
changes relating to land use planning

(Planning project  3) Respond to 
reforms in planning process and 
advocate on behalf of Council

Ongoing 
Program

Range of issues addressed including Section 94/Range of SEPPS Planning & Assessment

Land Use & 
Development

Ongoing review and monitoring of 
appeal matters and budget implications

(DA Admin) Consider initiatives to 
manage legal matters and reduce 
budget implications

Completed
Appeal costs within budget. Court mediation and on site hearings utilized to minimise 
costs.

Planning & Assessment

Land Use & 
Development

Progress investigation into potential 
Ingeleside land release with all 
stakeholders

(Land Release) Review position 
and respond to State Government 
Infrastructure & Planning 
Committee on sustainable land-
use in Ingleside

Not 
Progressing

Matter referred to Dept of Planning Planning & Assessment
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Land Use & 
Development

Progress Warriewood Valley Land 
Release in accordance with pre-planned 
holistic objectives

(Land Release) Coordinate land 
use planning component of land 
release

Ongoing 
Program

Review of planning framework completed. Awaiting Dept of Planning advice on Warriewood 
Valley issues.

Planning & Assessment

Land Use & 
Development

Progress Warriewood Valley Land 
Release in accordance with pre-planned 
holistic objectives

(Land Release) Finalise Southern 
Buffer Area Landuse Strategy 
Finalise Sector 9

Not 
Progressing

Addressed in review of Warriewood Valley Planning Framework and forthcoming 
independent review with Dept of Planning. Matter deferred pending Dept of Planning 
Advice.

Planning & Assessment

Land Use & 
Development

Progress Warriewood Valley Land 
Release in accordance with pre-planned 
holistic objectives

(Land Release) Finalise rezoning 
for Sectors 5

Completed Rezoning completed Planning & Assessment

Land Use & 
Development

Provide an effective building and 
planning certification process

(DA Admin) Issue building 
certificates, including effective 
customer service

Ongoing 
Program

44 issued. Median processing time 16 days. Planning & Assessment

Land Use & 
Development

Provide an effective building and 
planning certification process

(L&P Info) Issue planning 
certificates, including effective 
customer service

Ongoing 
Program

709 Certificates issued 59% electronically within 5 minutes, 41% within 1 day. Planning & Assessment

Land Use & 
Development

Provide an effective development 
assessment and determination process

(DA Admin) Provide an effective 
development application, 
assessment and determination 
system, including a pre-lodgment 
service and effective customer 
service 

Ongoing 
Program

- Ongoing process. 
- 156 Development Applications determined (median processing time 46 working days)/ 40 
Modification of Development Consent determinations/ 0 Section 82 determinations/. 
- Determination level Development Applications: 
136 Staff Delegation, 13 Development Unit Delegation, 9 Elected Council Determinations. 
- Determination level Modification  Applications: 
39 Staff Delegation, 1  Development Unit Delegation, 0 Elected Council Determinations. 
- Determination level Reconsideration  Applications: 
0 Staff Delegation, 0 Development Unit Delegation, 0 Elected Council Determinations. 
- SEPP No.1 Determinations 2

Planning & Assessment

Land Use & 
Development

Provide an effective development 
assessment and determination process

(L&P Info) Respond to 
development application reforms 
and investigate refined 'e' 
planning system

Completed All reforms addressed by amended record keeping and procedural changes Planning & Assessment

Land Use & 
Development

Provide legal defense of Council's 
development application decisions & 
legal document processing

(DA Admin) Provide quality 
evidence and accurate document 
management

Ongoing 
Program

Ongoing program within budget Planning & Assessment

Land Use & 
Development

Review heritage matters including 
natural environment issues

(Planning Strategy Project) 
Incorporate heritage matters in 
Local Planning Strategy in LEP

Progressing
Issue being incorporated into LEP through development of the Land Use planning Strategy. 
Standard LEP completion date deferred by Dept of Planning. Specific heritage issues 
addressed as required.

Planning & Assessment
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Land Use & 
Development

Review planning instruments to reflect 
Council’s Strategic Plan, local values 
and respond to regional and state 
requirements as well as sustainability 
and climate change

Complete and implement finalised 
standard LEP 

Progressing
Issue being incorporated into LEP through development of the Land Use Planning Strategy. 
Standard LEP completion date deferred by Dept of Planning .

Planning & Assessment

Land Use & 
Development

Progress Warriewood Valley Land 
Release in accordance with pre-planned 
holistic objectives

Provide delivery of s94 
infrastructure in accordance with 
Land Release

Completed
Program on hold due to current review of the Section 94 Plan byState Government 
direction.

Urban Infrastructure

Town & 
Village

Develop improved pedestrian lighting 
and surveillance of the villages to 
improve safety and reduce vandalism 
and graffiti

Complete and review systems for 
monitoring CCTV.

Ongoing 
Program

Closed Circuit Television (CCTV) policy adopted by Council 17 May 2010. Footage provided 
to local police on a number of incidents.

Community, Library & 
Economic Development

Town & 
Village

Develop, review and implement public 
art initiatives and Cultural Plan actions

Implement public art policy
Deferred to 
Next Qtr

Work has commenced on the development of a public art policy.
Community, Library & 
Economic Development

Town & 
Village

Provide integrated carparking options in 
Foamcrest Avenue, Newport and Mona 
Vale and investigate other options via 
ongoing masterplans

Develop planning initiatives to 
provide carparking in Foamcrest 
Avenue, Newport and Mona Vale

Completed

- Rezoning application lodged by Woolworths Ltd for construction of a supermarket/retail 
development with additional public carparking at Council's Foamcrest Avenue, Newport 
carpark site. 
- Review of commercial potential of Council' s Bungan Lane Mona Vale carpark site 
completed and reported to Council in October 2009. Report concluded that site was 
suitable for decked public carpark development only. Commencement of design of public 
carpark.

Corporate Development 
& Commercial

Town & 
Village

Provide integrated carparking options in 
Foamcrest Avenue, Newport and Mona 
Vale and investigate other options via 
ongoing masterplans

Implement and monitor policy 
for implementation of Australian 
Road Rules and educate public 
regarding rules

Ongoing 
Program

- Media release about the changes to legislation for child restraints  
     * Child restraint check vouchers offered 
     * Distribution of RTA resources regarding changes to key community groups.  
- Changes to hours for diving instructors (one hour with a driving instructor is now 
equivalent to 3 hours driving time) communicated through Learner Driver Workshops

Environmental 
Compliance

Town & 
Village

Develop & implement developer 
contribution schemes / agreements

Investigate developer contribution 
schemes / agreements

Ongoing 
Program

Investigation undertaken as required. Reviews will continue once contribution framework 
finalised by the State Government.

Finance & IT

Town & 
Village

Develop and implement masterplans 
and supplementary public domain style 
guides

(Planning Project 4) Complete 
North Narrabeen as well as Mona 
Vale Masterplan / Public Domain 
Style Guide

Not 
Progressing

Narrabeen Masterplan deferred pending solution of flooding issue. Planning & Assessment
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Town & 
Village

Investigate BASIX for business
Develop a Water and Energy 
Efficiency Policy for towns and 
villages

Not 
Progressing

Awaiting BASIX requirements from State Government Planning & Assessment

Town & 
Village

Review and implement an effective 
suite of planning controls for the 
villages in accordance with best 
practice sustainability standards

(LEP Project) Review LEP in 
standard template

Progressing
Issue being incorporated into LEP through development of the Land Use Planning Strategy. 
Standard LEP completion date deferred by Dept of Planning.

Planning & Assessment

Town & 
Village

Develop a program to build pride in 
community assets that assists Council 
in maintenance as well as deterring 
graffiti and vandalism

Collect data in accordance with 
an approved priority program of 
asset management

Ongoing 
Program

Data collection ongoing.
Reserves, Recreation & 
Building Services

Town & 
Village

Maintain and service town and village 
facilities 

Ongoing maintenance and 
servicing of town & village 
facilities

Completed Servicing of town centres completed as required.
Reserves, Recreation & 
Building Services

Town & 
Village

Provide planning, design, investigation 
and management of town and villages

Provide planning, design, 
investigation and management of 
town and villages

Ongoing 
Program

Designs completed as required.
Reserves, Recreation & 
Building Services

Town & 
Village

Upgrade of Town and Village facilities
Implement Capital Improvement 
Program

Completed Newport Mainstreet completed.
Reserves, Recreation & 
Building Services

Town & 
Village

Upgrade of Town and Village facilities
Conduct an annual review to 
coordinate links to agency 
websites

Completed Information upgraded as required.
Reserves, Recreation & 
Building Services

Town & 
Village

Upgrade of Town and Village facilities
Complete the Newport Village 
Centre Main Street Upgrade 
Project Landscape Component

Completed Completed as required.
Reserves, Recreation & 
Building Services

Town & 
Village

Provide integrated carparking options in 
Foamcrest Avenue, Newport and Mona 
Vale and investigate other options via 
ongoing masterplans

Incorporate carparking and 
traffic management issues in 
Masterplans

Completed
Traffic and parking issues are identified and addressed as each commercial centre 
MasterPlan is developed. Investigations for 2009/2010 completed.

Urban Infrastructure

Transport & 
Traffic

Develop and implement an education 
plan to reduce traffic speed

Develop an education plan to 
reduce traffic speed

Progressing Plan developed and implementation continued through the 2010 calendar year.
Environmental 
Compliance
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Integrating our Built Environment

Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Transport & 
Traffic

Initiate an effective car parking 
enforcement program utilising 
technology

Ongoing enforcement program 
to achieve effective car parking 
utilising technology

Ongoing 
Program

Upgraded technology in use and completed.  Enforcement program is a continuing activity.
Environmental 
Compliance

Transport & 
Traffic

Review and implement the Road Safety 
Plan including road safety education 
programs

Implement Road Safety Plan and 
education programs

Ongoing 
Program

- Child restraint check project (parents obtain vouchers to have their child restraints 
checked to ensure they are fitted properly)  
- Newport Pedestrian Project 
- Safety around schools with Mona Vale School and Elanora Heights to address speed 
issues
- Held Senior Driver Workshop, Senior Bicycle Safety and Riding Workshop, Learner Driver 
Workshop for parents (GLS)

Environmental 
Compliance

Transport & 
Traffic

Factor transport infrastructure and 
service into land use and development 
planning decisions

Review all planning controls 
including the LEP and DCP  to 
ensure adequate provision of 
traffic & transport infrastructure 
and service opportunities

Progressing
Issue being incorporated into LEP through development of the Land Use Planning Strategy. 
Standard LEP completion date deferred by Dept of Planning

Planning & Assessment

Transport & 
Traffic

Campaign to facilitate increased use of 
public transport as well as encourage 
use of park and ride facilities

Implement a rolling promotional 
campaign for increased use of 
public transport and park and ride 
facilities

Ongoing 
Program

Detailed promotional campaign currently being prepared for implementation. Urban Infrastructure

Transport & 
Traffic

Develop and implement a Car Parking 
Provision Plan for Pittwater

Develop and progressively 
implement the car parking 
provision plan for Pittwater

Ongoing 
Program

Draft Pittwater Parking Plan developed for Council's webpage. Urban Infrastructure

Transport & 
Traffic

Develop and implement a plan to 
facilitate the upgrading of Mona Vale 
Road and Wakehurst Parkway

Lobby the State Government for 
the implementation of the strategy

Ongoing 
Program

Progressing on an as required basis. Urban Infrastructure

Transport & 
Traffic

Develop and implement a sustainable 
Local Transport and Access Action Plan

Finalise the development of the 
sustainable Local Transport and 
Access Action Plan

Completed Development of this Plan subject to finalisation of the Walks & Rides Masterplan. Urban Infrastructure

Transport & 
Traffic

Develop and implement a sustainable 
Regional Transport and Access Plan 

Participation in the development 
of a sustainable Regional 
Transport and Access Plan with 
the SHOROC Group of Councils

Ongoing 
Program

Ongoing participation in SHOROC transport investigations. Urban Infrastructure

Transport & 
Traffic

Maintain and service traffic & transport 
facilities

Ongoing maintenance and 
servicing of traffic & transport 
facilities

Completed Maintenance and servicing completed in accordance with maintenance program. Urban Infrastructure
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Strategy Strategic Initiative 2009/2010 Action
Action 
Update 

Action Comments
Responsible Business 

Unit

Transport & 
Traffic

Participate in the SHOROC (Shore 
Region of Councils) Transport Strategy

Participate in the SHOROC (Shore 
Region of Councils) Transport 
Strategy

Ongoing 
Program

Ongoing participation in SHOROC transport investigation working groups. Urban Infrastructure

Transport & 
Traffic

Provide planning, design, investigation 
and management of traffic & transport 
facilities

Develop and implement the road 
reserve management strategy

Ongoing 
Program

Road Management Manual preliminary draft stage. Urban Infrastructure

Transport & 
Traffic

Provide planning, design, investigation 
and management of traffic & transport 
facilities

Provide planning, design, 
investigation and management of 
traffic & transport facilities

Completed Projects completed for program year. Urban Infrastructure

Transport & 
Traffic

Review and implement the Walks and 
Rides Masterplan (including cycleway 
provision)

Finalise review the Walks and 
Rides Masterplan (including 
cycleway provision)

Ongoing 
Program

Finalisation of draft report near completion, scheduled to be reported to Council August/
September 2010 to go on public exhibition.

Urban Infrastructure

Transport & 
Traffic

Upgrade of traffic & transport facilities
Implement capital improvement 
program

Completed Works completed in accordance with capital improvements works program. Urban Infrastructure

Transport & 
Traffic

Upgrade of traffic & transport facilities
Upgrade of traffic & transport 
facilities

Completed Identified projects completed in accordance with the adopted improvements program Urban Infrastructure

Integrating our Built Environment
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 196,849 155,774

Other Employee Costs 76,218 55,230

Materials and Contracts 290 1,834

Depreciation 0 0

Interest 0 0

Other costs 11,533 11,394

Total Operating Expenditure 284,889 224,232

Capital Expenditure

Capital Asset acquisitions 1,649 0

Capital Improvement Programs 132,143 123,464

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 133,792 123,464

Total Income (Operating and Capital)

User Fees 0 (26,184)

Fees and Charges 0 0

Grant Transfers 0 0

Contributions 0 0

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (1,099) (2,157)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (1,099) (28,341)

Transfers from reserves (12,546) (5,265)

Transfers to reserves 0 0

Net Cost (Funded by Rates) 405,036 314,090

Asset Management Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 186,020 173,178

Other Employee Costs 61,146 58,261

Materials and Contracts 107,812 92,700

Depreciation 153,000 153,000

Interest 0 0

Other costs 211,386 222,001

Total Operating Expenditure 719,364 699,140

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 120,390 117,371

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 120,390 117,371

Total Income (Operating and Capital)

User Fees (15,039) (17,129)

Fees and Charges (1,413) (1,413)

Grant Transfers (12,971) (14,414)

Contributions 0 (39)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (3,799) (5,653)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (33,222) (38,648)

Transfers from reserves (245,252) (240,633)

Transfers to reserves 20,000 25,000

Net Cost (Funded by Rates) 581,280 562,230

Energy Efficiency Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 2,321,297 2,383,202

Other Employee Costs 749,115 702,272

Materials and Contracts 104,625 83,977

Depreciation 39,600 39,600

Interest 0 0

Other costs 1,276,678 1,497,854

Total Operating Expenditure 4,491,315 4,706,904

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 58,372 39,314

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 58,372 39,314

Total Income (Operating and Capital)

User Fees (151,182) (190,780)

Fees and Charges (1,336,825) (1,337,429)

Grant Transfers (38,336) (33,620)

Contributions 0 (3,254)

Rates Income 0 (80)

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (30,049) (78,035)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (1,556,393) (1,643,198)

Transfers from reserves (98,931) (73,900)

Transfers to reserves 7,500 7,500

Net Cost (Funded by Rates) 2,901,863 3,036,621

Land Use & Development Strategy

2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 720,834 711,338

Other Employee Costs 272,803 262,156

Materials and Contracts 131,996 97,546

Depreciation 66,000 66,000

Interest 0 0

Other costs 158,672 193,129

Total Operating Expenditure 1,350,305 1,330,169

Capital Expenditure

Capital Asset acquisitions 0 0

Capital Improvement Programs 929,938 905,790

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 929,938 905,790

Total Income (Operating and Capital)

User Fees (97,727) (96,636)

Fees and Charges (35,813) (30,192)

Grant Transfers (134,803) (128,312)

Contributions (42,174) (46,436)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (11,442) (14,826)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (321,959) (316,402)

Transfers from reserves (773,165) (707,616)

Transfers to reserves 87,227 87,614

Net Cost (Funded by Rates) 1,272,346 1,299,556

Town & Village Strategy
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2009/2010 Budget Actual

Operating Expenditure $ $

Salaries and Wages 1,189,355 1,124,666

Other Employee Costs 525,606 413,134

Materials and Contracts 302,688 361,354

Depreciation 3,805,650 3,805,650

Interest 0 0

Other costs 526,366 564,540

Total Operating Expenditure 6,349,665 6,269,344

Capital Expenditure

Capital Asset acquisitions 23,209 0

Capital Improvement Programs 1,488,267 1,302,860

Capital Material Public Benefits 0 0

Loan Repayments 0 0

Total Capital Expenditure 1,511,476 1,302,860

Total Income (Operating and Capital)

User Fees (80,679) (87,417)

Fees and Charges (185,400) (152,840)

Grant Transfers (584,353) (496,458)

Contributions (235,046) (273,444)

Rates Income 0 0

Domestic Waste Charge 0 0

Interest on Investments 0 0

Other Income (25,367) (28,033)

Capital Assets Disposals 0 0

Total Income (Operating and Capital) (1,110,845) (1,038,191)

Transfers from reserves (6,000,137) (5,882,599)

Transfers to reserves 17,500 18,493

Net Cost (Funded by Rates) 767,658 669,908

Transport & Traffic Strategy
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This section outlines Council’s fi nancial statements for 2009/10. 
The General Purpose Financial Report for Year Ending 30 June 2010 is reported in Appendix 1.

Section 4 - Financial Information
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Statement of Financial Performance (Income Statement) Statement of Financial Position (Balance Sheet)

Financial Information

Original Budget

2010

$’000

For the year ended 30 June 2009

Actual 2010 

$’000

Actual 2009

$’000

Income from continuing operations

39,867 Rates and annual charges 39,691   38,051

11,154 User charges and fees 11,874 10,798  

89 Interest and investment revenue 1,501 689 

2,824 Other revenues 3,477 2,794 

3,382 Grants and contributions provided for operating purposes 3,808 4,775 

1,770 Grants and contributions provided for capital purposes 1,830 2,915 

Other Income

 - Net gain from the disposal of assets 210 170

305 Share of interests in joint ventures and associates using the equity method 597 -

59,391 Total Income from continuing operations 62,988 60,192 

Expenses from continuing operations

24,221 Employee benefits and on-costs 23,045  22,489

 586 Borrowing costs 604 229 

 12,221 Materials and contracts 13,850 13,981 

7,665 Depreciation & amortisation  7,861  7,390

- Impairment  -  -

12,671 Other expenses 13,670  12,988  

50 Net losses from the Disposal of Assets - -

- Share of interests in joint ventures and associates using the equity method - 138

 57,414 Total Expenses from continuing operations 59,030 57,215 

1,977 Operating Result from Continuing Operations 3,958 2,977 

- Net Profit/(Loss) from Dscontinued Operations - -

1,977 Net operating result for the year 3,958 2,977

1,977 Net operating result attributable to Council 3,958 2,977

- Net operating result attributable to Minority interests - -

207 Net operating result for the year before grants and contributions 
provided for capital purposes

2,128 62

As at 30 June 2010
Actual 2010

$’000

Actual 2009

$’000

ASSETS

Current assets

Cash and cash equivalents 3,260 8,778

Investments 16,511 11,810

Receivables 3,461 2,884

Inventories 59 67

Other 958 4,490

Non-current assets classified as “held for sale” 4,597 3,419

Total current assets 28,846 31,448

Non-current assets

Investments -   -   

Receivables 733 709 

Inventories -    -    

Infrastructure, property, plant and equipment 1,975,848 1,981,797 

Investments accounted for using equity method 5,173 4,024 

Investment property 1,720 1,600

Intangible Assets 3,374 -

Total non-current assets 1,986,848 1,988,130 

TOTAL ASSETS 2,015,694 2,019,578 

LIABILITIES

Current liabilities

Payables 3,268 3,986

Borrowings 828 2,207

Provisions 5,998 5,902

Total current liabilities 10,094 12,095

Non-current liabilities

Payables - -

Borrowings 6,593 7,420

Provisions 155 155

Total non-current liabilities 6,748 7,575

TOTAL LIABILITIES 16,842 19,670

 NET ASSETS 1,998,852 1,999,908

EQUITY

Retained earnings 1,952,721 1,954,200

Revaluation reserves 46,131 45,708

TOTAL EQUITY 1,999,908 1,999,908
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Statement of Changes in Equity

Financial Information

- for the year ended 30 June 2010

Retained Earnings Reserves Council Equity Interest Total Equity

2009

$’000

2010

$’000

2009

$’000

2010

$’000

2009

$’000

2010

$’000

2009

$’000

2010

$’000

Opening Balance 1,951,223 1,954,200 45,708 45,708 1,996,931 1,999,908 1,996,931 1,946,524

a. Correction of Prior period errors - 53,324 - - - 53,324 - 53,324

b. Changes in Accounting Policies - (58,761) - - - (58,761) - (58,761)

Revised Opening Balance  (a+b) 1,951,223 1,948,763 45,708 45,708 1,996,931 1,994,471 1,996,931 1,994,471

c. Net Operating Result for the Year 2,977 3,958 - - 2,977 3,958 2,977 3,958

d. Other Comprehensive Income

- Revaluations - IPP&E Assets - - - 423 - 423 - 423

- Revaluations - Other Reserves - - - - - - - -

- Transfers to Income Statement - - - - - - - -

- Other Movements - - - - - - - -

Total Comprehensive Income (c+d) 2,977 3,958 - 423 2,977 4,381 2,977 4,381

Distributions to /(contributions from) 
Minority Interests

- - - - - - - -

Transfers between Equity - - - - - - - -

Equity - Balance at the end of the 
reporting period

1,954,200 1,952,721 45,708 46,131 1,999,908 1,998,852 1,999,908 1,998,852

Original Budget

2010

$’000

For the year ended 30 June 2010

Actual 

2010

$’000

Actual 

 2009

$’000

Cash flows from operating activities

Receipts:

39,777 Rates and annual charges 39,499 37,967

11,154 User charges and fees 12,550 10,929

89 Investment revenue and interest 855 1,747

5,153 Grants and contributions 5,515 8,286

2,,824 Other 5,992 7,019

Payments:

(24,615) Employees benefits and on-costs (23,038) (22,374)

(12,356) Materials and contracts (17,336) (14,264)

(586) Borrowing costs (619) (207)

(12,380) Other (14,632) (18,476)

9,060 Net cash provided by (or used in) operating activities  8,786  10,627

Cash flows from investing activities

Receipts:

-   Sale of Investment Securities   9,268 11,000

1,263 Sale of Infrastructure, Property, Plant & Equipment  1,392    1,801   

Payments:

 -   Purchase of Investments Securities  (13,500)  (9,000)

(7,443) Purchase of Infrastructure, Property, Plant & Equipment  (8,706) (17,130)

 -   Contributions paid to Joint Ventures & Associates  (552) (403)

(6,180) Net cash provided by ( or used in) investing activities  (12,098) (13,732)

Cash flows from financing activities

Receipts:

(760) Proceeds from borrowings and advances - 5,515

Payments:

- Repayment of borrowings and advances (981) (760)

- Repayment if Finance Lease Liabilities (21) (3)

(760) Net cash provided by (or used in) financing activities (1,002) (4,752)

2,120 Net increase/(decrease) in cash and cash equivalents  (4,314)  (1,647)

14,033 Cash and cash equivalents at beginning of reporting period  7,574  5,927 

16,153 Cash and cash equivalents at end of reporting period  3,260  7,574 

Statement of Cash Flows
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Financial Information

Actual 2010 Actual 2009

Current

$’000

Non-Current

$’000

Current

$’000

Non-Current

$’000

Note 6(a) - Cash Assets
Cash on hand and at bank  235  -    178  -   

Cash equivalent assets

- Short Term deposits  3,025  -    8,600  -   

Total  3,260  -    8,778  -   

Note 6(b) - Investment Securities
Financial assets at fair value through profit & loss

Balance at beginning of year  2,810  -    3,746  -   

Revaluation (through the income statement)  469  -    (936)  -   

Disposals (sales & redemption)  (1,000)  -    -    -   

Total  2,279  -    2,810  -   

Comprising

- CDOs  795  -     555  -   

- Other Long Term Maturity Financial Assets  1,484  -    2,255  -   

 2,279  -    2,810  -   

Held to maturity investments

Balance at beginning of year  9,000  -    11,000  -   

Additions  13,500  -    9,000  -   

Disposals  (sales & redemption)  (8,268)  -    (11,000)  -   

Total  14,232  -    9,000  -   

Comprising:

- Long Term Deposits  13,500  -    8,000  -   

- CDO’s & Structured Notes  732  -    1,000  -   

 14,232  -    9,000  -   

Total
Cash Assets, Cash Equivalents & Investments  19,771  -    20,588  -   

Note 6(a) & Note 6(b) - Cash, Cash Equivalents & Investments

e) Buildings and infrastructure renewals ratio 

Asset renewals buildings and infrastructure 3,088
Indicator 

2010
2009 2008

Depreciation, amortisation and impairment (buildings and 

infrastructure)

4,799
64.35% 156.47% 174.00%

d) Rates and annual charges outstanding percentage

Rates, annual and extra charges outstanding 2,062
Indicator 

2010
2009 2008

Rates, annual and extra charges collectable 41,673 4.95% 4.65% 4.53%

c) Rate coverage ratio

Rates and annual charges 39,691
Indicator 

2010
2009 2008

Revenue from continuing operations 62,988 63.01% 63.22% 51.49%

b) Debt service ratio

Debt service cost 1,605
Indicator 

2010
2009 2008

Revenue from continuing operations excluding capital items 

and specific purpose grants/contributions

59,198
2.71% 1.82% 1.77%

a) Unrestricted Current Ratio

Current assets less all external restrictions 22,222
Indicator 

2010
2009 2008

Current liabilities less specific purpose liabilities 5,827 3.81:1 2.92 3.24

Note 13 - Statement of Performance Management
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Appendices & Links
Appendices

Audited Financial Reports• 

 - General Purpose Financial Report for year ending 30 June 2010  (in addition to summary printed in Section 5 - Financial Information)

Links
Pittwater Council  www.pittwater.nsw.gov.au• 

 - Annual Reports  www.pittwater.nsw.gov.au/council/council_publications/annual_report

 - Community Profile  www.pittwater.nsw.gov.au/community/community_profile

 - Council Information www.pittwater.nsw.gov.au/council/council_information

 - Management Plan  www.pittwater.nsw.gov.au/council/council_publications/council_management_plan

 - State of the Environment www.pittwater.nsw.gov.au/environment/soe

 - Strategic Plan  www.strategy.pittwater.nsw.gov.au

Dept of Local Government www.dlg.nsw.gov.au• 

Dept of Planning  www.planning.nsw.gov.au• 



How to Contact Pittwater Council 

Website:  www.pittwater.nsw.gov.au
Email:  pittwater_council@pittwater.nsw.gov.au
Facebook: www.facebook.com/pages/I-Love-Pittwater

By telephone: Phone the Customer Service Centre on (02) 9970 1111 (24 hrs)
By facsimile:  (02) 9970 7150
By letter:  Address all correspondence, quoting a fi le reference number if available to: 
  General Manager, Pittwater Council, PO Box 882, NSW 1660
In person: Visit the Customer Service Centres at either:
  1 Park St, Mona Vale or;
  59a Old Barrenjoey Road, AvalonAdopted by Council - 18 October 2010
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