Child Safeguarding

At Northern Beaches Council, the safety and wellbeing of every child is our

top priority.

We are committed to creating a secure, nurturing and supportive environment
where children can learn, play and grow safely. This information sheet outlines
our key child safeguarding practices and how you, as parents and guardians, can

support our efforts.

Northern Beaches Council is a Child Safe organisation. A Child Safe organisation is
one that actively creates and maintains a culture, policies and practices to protect
children from harm, abuse and exploitation, ensuring their safety and wellbeing in

all interactions.

What Is Safeguarding?

Safeguarding is the action we take to promote the
welfare of children and protect them from harm. This
includes prevention, protection, participation and
accountability.

Prevention:
e creating safe environments for children

e training staff and volunteers to recognise and
respond to signs of abuse

e conducting background checks on people working
with children.

Protection:

¢ identifying and responding to risks or incidents of
harm

e reporting concerns.
Participation:
e involving children in decisions that affect them

e teaching children about their rights and how to stay
safe.

Accountability:
e Child safeguarding policies and procedures

e regularly reviewing practices to share effectiveness.

Our Commitment to Child Safeguarding

Child Safe Standards. We follow the Child Safe
Standards set by the NSW Office of the Children'’s
Guardian (OCG) to uphold the highest standards of child
safety and wellbeing.

Child Protection Training. All staff members receive
ongoing training in child protection and complete
refresher training every 2 years, including how

to recognise grooming behaviour, to ensure their
knowledge about keeping children safe is current.
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Emergency and First Aid Training. Permanent front
line educators are fully trained in First Aid, CPR and
anaphylaxis to ensure everyone can respond effectively
in emergencies. Educators also complete annual
refresher training for CPR to maintain skills and stay up
to date on best practices.

Recruitment. We follow rigorous recruitment processes
aligned to Child Safe Standards and ensure staff
suitability to uphold our commitment to child safety. This
includes:

e position advertising and role clarity

e job advertisements that promote our alignment with
child safeguarding values

e role descriptions that emphasise child safety
responsibilities and Council’s zero tolerance for harm.

Interview process. All interviews include situational and
behavioural questions designed to assess:

¢ applicants’ understanding of children’s rights and
professional boundaries

e child safe attitudes, values and responses to
potential risk scenarios

e a centralised bank of child safeguarding questions is
maintained to enable use across all areas of Council.

Referee checks. Referees are asked targeted questions
about applicants’ past behaviour and attitudes towards
child safety and any complaints or red flags regarding
interactions with children.

Screening and pre-employment checks. Working
With Children Checks (WWCC) are verified prior

to employment and Prohibited Persons Checks are
undertaken via the National Quality Agenda IT System
(NQAITS). Applicants must sign a Prohibited Person
Declaration.
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No personal mobile phones are permitted in rooms
where children are present.

We regularly review child protection policies and
practices to ensure they align with changes to
regulations and best practices through policy reviews,
regular team meetings and feedback from families.

Child Protection Policies

e We have a zero tolerance approach to any form of
harm or abuse to a child.

o All staff engaged in our Early Learning Centres are
mandatory reporters, trained to recognise signs of
abuse and respond appropriately.

o Children are encouraged to speak up if they feel
unsafe or uncomfortable, and we foster a culture of
trust and open communication.

e A 'See Something, Say Something’ practice is
embedded in our Early Learning Centres and
throughout our organisation, ensuring a transparent
reporting culture.

Working With Families

e Pick-up and drop-off procedures. Only authorised
individuals listed on your child’s enrolment form are
permitted to collect your child.

e Security. Our Early Learning Services are secured
through a PIN code entry. Please don't share the
code with others or let in strangers, and alert staff if
a visitor is at the door.

e Open Communication. We value your input. If you
have any concerns or suggestions about your child’s
safety or wellbeing, please speak with our Centre
Director or your child’s educator.
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Teaching Children About Safety

e We incorporate age-appropriate discussions and

activities about personal safety, boundaries and
respectful behaviour with children.

We use the SAFE series of books developed by the
OCQG, with personal safety messages for children
under 6. The books support children'’s rights and
promote the concept of children having a voice. They
help children identify the parts of their body that

are private, help them understand their feelings and
encourage them to think about 5 people they trust to
help them if they feel scared, sad or upset.

Children are taught to identify trusted adults —5
heroes— and are supported to develop confidence to
express their feelings.

Supporting children to understand their bodies,
consent and personal safety is an important part
of our everyday program. Our educators have
each completed training in ‘Body Safety: Exploring
Protection, Respect, and Consent with Young
Children’ to ensure we empower children with the
knowledge and confidence to protect their bodies
and privacy. A key element of our approach is
teaching the correct terminology for all body parts,
including private parts, as part of fostering safety
and body autonomy.

We actively encourage children’s voices by listening
to their ideas, respecting their choices and involving
them in decision-making to help build confidence and
a sense of belonging.

For more information visit acecqa.gov.au
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http://www.acecqa.gov.au/nqf-child-safety-guides

