Gambling Impact on the Northern Beaches: A Public Roundtable
Event Report

16.01.2024

The organising committee of the Roundtable sincerely thanks Northern Beaches
Council for initiating this event and providing the venue. We also thank the staff of
Northern Beaches Council for their patient and professional assistance which
contributed significantly to the success of the Roundtable.

Executive summary

The Public Roundtable attracted an energised and diverse audience of Northern Beaches
locals to learn more about the complexity of gambling harm, the pervasiveness of gambling
advertising, and the achievability of harm reduction and communal flourishing in our local
area. In small group discussions, participants identified a range of concrete local issues and
began to plan material steps that can be taken by councils, institutions, and citizens.

Event overview and background

On March 26 2024, Northern Beaches Council debated the renewal and expansion of its
gambling harm minimisation policy (Item 10). As part of the debate, additional actions were
accepted, including “Host a roundtable discussion to be delivered by a third party, with local
public health and gambling harm-related stakeholders and invite members of the local
community.”

Council sought Expressions of Interest from third parties. Wesley Mission, whose Campaign
Lead had been involved with community work to ensure both the adoption of the original
policy in 2018 and the policy renewal process, contacted a number of organisations and
individuals it knew were interested in local community work on gambling reform. This
consortium replied to the EOI call on May 17, suggesting a public Roundtable in
GambleAware/Gambling harm awareness week, October 2024. The consortium was chosen
by Council to be the third party organisers.

The consortium members were:

Wesley Mission Advocacy and Government Relations — Dr Kate da Costa, Campaigns Lead
« Pittwater Uniting Church social justice team — Katrina Freeston

* Forest Kirk Uniting Church — Rev Liam Miller

* Northern Beaches Uniting Church @ Balgowlah — Rev Trish Rooney

« Lifeline Northern Beaches - Iresha Lehane, Financial Counselling Manager

* Local Kind — Daniel Peterson, Acting CEO

* Roses in the Ocean - Kerry Gleeson Peer CARE Companion in Community Regional
Coordinator

* Special Advisor — Pat Daley OAM, former Northern Beaches Councillor




The event was held on October 22, 2024 during GambleAware Week (the NSW gambling harm
awareness week), at the Council chambers building in Dee Why. The Chamber itself was used
for plenary sessions, with breakout groups and lunch accommodated in the adjacent meeting
rooms.

Event objectives and purpose

Goals: Creating public awareness and building professional development in relation to
gambling harm in the Northern Beaches.

The committee agreed to work towards these goals by running a Roundtable with a mix of
expert speakers and interactive breakout groups, which would allow participants ample time to
contribute their own ideas. The Editor of the local community digital news outlet, Kim Smee of
the Manly Observer, was invited to MC the event.

Goal: provide expert information and an opportunity for community members to make
meaningful contributions

The committee designed a three part Roundtable to balance the provision of information with
the opportunities for participants to contribute to discussions.

1. Session one: a series of experts, including a person with living experience of gambling
harm and addiction, presented on a range of topics relevant to the impact of gambling
(see summaries of presentation)

2. (40mins) Breakout groups: preliminary community consultation demonstrated that
concerns centred on the impact of gambling or the potential for inappropriate
gambling-like activities on young people, the impact of gambling on older residents,
and the need for professional development for community service workers.

Breakout sessions formats were:

a. Facilitator briefly recapped relevant information (young people, older people)

b. Participants first mapped issues they were aware of on the Northern Beaches

c. Participants then discussed ways in which those issues could be addressed to
reduce risk or remove the problem

d. Participants identified whether the solutions could best be carried out by the
community, council or state/federal governments

e. Participants voted on which issues/solutions they felt were most likely to be
successful on the Northern Beaches.

f. The professional development session was conducted more as a training
session, with specific presentation, including discussion time afterwards

3. All participants reconvened in the Council Chamber.

Each breakout group was to report back on the 2 or 3 issues/solutions which had the
greatest support in their breakout, asking for combined endorsement of these ideas as
a framework for community and Council work during 2025




Event highlights and key moments

Members of the consortium, assisted by Council staff, successfully promoted the event with
the local community resulting in a very high turnout for an event of this nature.

All the speakers we approached agreed to give presentations, and these were not only of a
very high quality, but also kept to time. Many participants noted they could have listened for
another hour to the speakers.

The Mayor and several councillors attended, with the Mayor opening the event. This shows a
significant level of support by the Council, indicating an ongoing commitment for action.
Another indicator of support by the Council was the professional support offered by Council
staff, who were thorough and responsive throughout the process.

Breakout groups were well attended and lively, with many ideas for reform.

People felt safe and supported in the setting, to the extent that several people disclosed, for
the first time, their own lived experience of gambling harm.

After the formal sessions, the light lunch provided was well attended, even though the event
had run over time. There was a buzz in the room as people shared stories and made
connections.

Event program and session insights

Agenda

9am — Registration

9.30am — Speakers

10.45am — Breakout group planning
11.35am — Final session for next steps
12pm — Light refreshments

Presentations

Problem gambling/gambling disorders - Professor Wayne Warburton, MQ
Prof. Warburton presented a wealth of information in his 10 minute talk.

As recently as the 1990s gambling addiction was considered “bad behaviour” and not
recognised as a mental health issue. It wasn’t until 2011 the American Society of Addiction
Medicine changed the definition of addiction to include behavioural addictions like gambling as
well as substance addictions. All addictions, whether chemical or behavioural, share similar




characteristics. Addiction is due to the release of Dopamine (the reward neurotransmitter)
regardless of the external triggers.

Problematic gambling occurs on a continuum and the severity can be measured using the
Problem Gambling Severity Index (PGSI). Gambling is problematic for approximately 1% of
the population, with a further 9% at risk. Nearly half Australian adults who gamble are at some
risk (AIHW). Problematic gambling can affect up to 6 other people around the person
gambling.

“l found Wayne’s talk enlightening. It is distressing to hear that regardless of the more
care/support/medical approach we take to people with gambling addictions we are not
trying to shape our governmental and institutional approaches in this way. Instead we
seem perfectly content to profit on the struggles of the vulnerable.”

Not Kids Business - Northern Sydney LHD, Crystal Hillery

Crystal presented the results of a research project into the exposure of young people to
gambling promotion. Year 10 students were asked to take screenshots or photos of gambling
advertising they encountered in their everyday lives. Participants saw gambling ads in online
games, online streaming, social media, in the street and sponsoring websites they visited.
There was less exposure to gambling ads from TV, and more from online gaming and social
media.

“I felt so bad for these kids that they are exposed so frequently to gambling ads. That
these ads can intrude on their leisure, gaming, music, or commutes with seemingly no
checks or restrictions represents a failure in our society.”

Digital gambling advertising - Paul Davos, ASCCA CEO

Paul gave an in depth insight into the volume of gambling advertising being distributed. Nearly
$39 million was spent on gambling advertising last financial year by more than 1000
advertisers. One company (Pointsbet) spent more than $2 million and Sportbet delivered more
than 1 billion ads. Facebook alone had 2.9 gambling ads to a value of $14 billion.

“I found it disturbing to see how gambling ads follow us from screen to screen, app to
app. It is really abhorrent that there’s really no human labour or insight involved, just
computers selling space to other computers. The internet should not be so easily ceded
to these gambling companies.”

Lived experience advocate - Guy Morel

Guy shared his personal story of how he became addicted to gambling as an escape and
stress release, how he enjoyed gambling with friends but would then continue to gamble
alone.

He shared the triggers he came to recognise: gambling advertising, drinking while watching
sport, footy season, Melbourne Cup, and the accessibility of online betting sites and apps
And the strategies that now help to protect him: deposit limits and restrictions, substituting
gambling with other activities, awareness of his triggers, his partner manages his money, and
talking about gambling urges with trusted people.




“I really appreciated Guy’s willingness to share so honestly, and his ability to ground the
discussion in personal experience. Helpful here was his highlighting of the warmth and
comfort gambling provided him when he felt at sea and the multi pronged approach he
has to take to fight his addiction and what else could be offered by his community and

government to assist.”

GambleAware help and resources — Alison Parkinson, Director Office of Responsible
Gambling

Alison informed us of the NSW Government services and resources available to try to reduce
gambling harm in the community. The Office of Responsible Gambling has 4 approaches:
research to influence policy and programs, education to raise awareness and assist
informed choices, services and support for those suffering gambling harm, and leadership
influencing government, industry and the community to prevent and minimise gambling harm.

The Services & Support Counselling service GambleAware can be accessed in person, online
or by phone (1800 858 858). The government has contracted GambleAware providers to offer
culturally sensitive counselling in different locations around NSW.

Support can range from offering information and self-help tools, through to financial
counselling, self-exclusion, peer support, referral to legal services, case management or
clinical services. The nearest centre is located in Narrabeen.

GambleAware has awareness-raising videos available in a range of languages, a parent’s
campaign offering resources to help parents reduce their child’s risk of gambling harm, a
national “GambleAware Week” in the last week of October, and they offer to lead community
workshops and provide resources for schools.

“l was not aware that so many resources were available, so it seems that we could all
share this information. Many of the resources would be useful for the general public to
become better informed about gambling issues. | was impressed that the Director of
the Office took the time to come to the Roundtable in Dee Why”

Breakout session insights - provided by facilitators and committee members

Gambling harm & young people:

A diverse group of people: councillors, community workers, parents and concerned members
of the public, were all highly engaged in the discussions. The link between gaming and
gambling among young people was a new insight for many. Gambling advertising can occur
during online games, but also many games have gambling elements within them blurring the
lines for young players.

Gambling harm & older people:

We were touched by people’s vulnerability in sharing in this session. There was real hurt in the
room from those whose partners had struggled with addiction and anger at the government,
RSL clubs, and gambling companies who either ignored, downplayed, or ruthlessly exploited
them. We were also encouraged by the passion people showed to enact real change at a local




level, particularly in placing more restrictions on the pokies in local clubs (whether that be a
curfew, universal card, or community alternatives).

Professional development:

A small group of community and professional staff attended this breakout group, where a
more technical and detailed presentation on the gambling industry and gambling harm was
provided. In discussions afterwards, participants shared that they were surprised at the
amount of resources available, noting that this could be better publicised, and agreed that
more professional development was needed. In a gap analysis, they identified that peer
support and resources for impacted family and friends were areas where the Northern
Beaches broader community and council could make improvements.

Breakout group

Key issues

Key outcomes

Gambling and young
people

1. Gaming as a segue into
gambling
(loneliness/isolation as a
factor).

2. Gambling venues are too

attractive or only options
for young people at night.

1. Create alternative nighttime
activities for young people e.g.
using gambling-free venues for
live music, other entertainment
options like games nights.

2. Block gambling ads + websites
on Council WiFi.

Gambling and older
people

1. RSL clubs are an
accessible and affordable
venue open when so
much is closed, and the
pokies rooms benefit from
this.

2. Pokies rooms at RSLs are
able to stay open too late
and there is little to
incentivise (or compel
people to get up from their
machine).

1. Pressure RSLs to scale back
pokies opening time.

2. Invest in community activities
and spaces as alternatives to
sites where gambling occurs to
deal with isolation and lack of
purpose.

Professional
development

1. Prioritising or developing
knowledge of resources for
affected/impacted others.

1. Supporting peer to peer non-
clinical support services, like Safe
Havens (and Mind Café).

2. Contacting SWSPHN to explore
ways to run a screening tool
program on Northern Beaches.




Attendee profile and demographics

52 total attendees (including Councillors and speakers). 7 Councillors attended. 1
representative of a State MP (Michael Regan) attended.

Exact location data (postcodes) was not captured for registration, however all attendees who
signed the further involvement forms available in the breakout groups indicated that they
either lived and/or worked in the Northern Beaches.

No other demographic information was collected from attendees.

Engagement and interaction metrics

In terms of engagement in the 3 breakout groups, the breakdown is as follows:
- 24 attendees participated in the ‘gambling harm & young people’ session
- 8 attendees participated in the ‘gambling harm & older people’ session
- 10 attendees participated in the ‘professional development’ session

8 people registered for on-line participation. Those people were provided with both the
livestream link (via the Council’'s normal livestream meeting system) and a separate link to
participate in the breakout group of their choice.

The livestream peaked at 20 views. The recording of the event has had 36 views since
publication (as of 4/12/2024).

Financial summary and budget analysis - Public version

Council provided the venue free of charge and covered staff time.
Organising committee members’ staff time covered by participating organisations.
Wesley Mission covered all other costs.

Marketing and promotion strategy

Registration was through a Humanitix page set up by Wesley Mission. This included advice
that the event would be photographed, noted that organisers could be contacted regarding
accessibility, allowed for dietary requirements to be chosen, and also asked registrants to
indicate which breakout group they wished to attend.



https://events.humanitix.com/gambling-impact-on-the-northern-beaches-a-public-roundtable

The event was promoted through the Northern Beaches Council What's On page. The
organising committee also promoted the event through each of their organisational networks.
The Manly Observer (Editor Kim Smee was MC) promoted the event with an Instagram post.

A flyer was designed for digital promotion.

Gambling Impacts on the Northern Beaches

A Public Roundtable

If you would like to learn more about how

gambling could be impacting your friends or Free Tickets
family, or you'd like a chance to have a sayin W

how the Northern Beaches can take action #&
to minimise gambling harm, you are warmly aiﬁwy
invited to join this public Roundtable. 1};} igE

Workshops will include professional
development, gambling and young people and
gambling and older people, creating a roadmap (® 2.5 Hours

for the next steps in our community. b Refreshments
Date: October 22nd 2024
Time: 9.30am-12:00pm

Light refreshments provided after
Location:  Northem Beaches Coundil

725 Pittwater Rd, Dee Why NSW 2099

Entry from Civic Pde

3oui hz Oceon  CARE @ Lfe_“[\@

The three Uniting Churches involved in the organising committee notified their members
through announcements in Sunday services, their regular church emails and social media
posts. They also sent invitations to other local churches and school chaplains they had
connections with.

There was some promotion of the event through council interagencies.

Wesley Mission provided social media tiles to assist with promotion:




Gambling Gambling

Impact: Impact:

A Public : A Public
Roundtable Roundtable
October 22 October 22
9.30-noon 9.30-noon

Do you want
to end Help make

gambling harm on the change on the
Northern Beaches? Northern Beaches

Post-event analysis: The path to growth

Key successes and achievements

We had an incredible turn out from a wide cross section of the community. People came
because the event intersected with their profession or volunteering, because they had
personal experience of gambling harm, or because they are simply concerned for their wider
community. The structure of the event, with a range of experts, heartfelt personal testimony,
and practical small groups not only made it informative but inspiring.

The breakout groups allowed an in-depth discussion of the particular situation on the
Northern Beaches and encouraged participants to envision their community without gambling
harm. The 3 groups each focussed on a different area (young people, seniors, and community
workers) and all were able to articulate concrete, achievable steps to reduce gambling harm
on the Northern Beaches.

Councillor involvement was very high, showing that there is a strong base for future actions
through local government.

Challenges and areas for improvement

Publicity:
Unavoidable delays in producing the flyer for the event prevented wider publicity through
Council Interagencies and community networks.

Participants information:
It would have been useful to gather demographics data upon registration as to better inform
the promotion strategies of future events.




We did not request participant feedback after the event.

Personal disclosures:

During the breakout group report back session a participant made a personal disclosure
about gambling harm. This presented a privacy issue as the event was live streamed. To
compensate for this, council staff responded immediately by same-day editing of the
recorded footage that was uploaded to the Council’'s YouTube to omit that portion of the
session.

Scheduling:

Because we scheduled the Roundtable for GambleAware (Gambling Harm Awareness) Week
in late October, it made it difficult to schedule follow up meetings before the end of the year. It
is recommended for future Roundtables, that planning meetings are already scheduled a
month later so that participants can sign up on the day.

Breakout sessions:
The breakout groups needed clearer instructions around how to present their ideas.

Next steps

Members of the committee have agreed to continue organising in 2025 as the Northern
Beaches Gambling Reform Group.

Scheduled meetings:

First week of February: first committee meeting

Last week of February - follow up event - community planning meeting with event participants
Last week of March - second community planning meeting

February: Proposed meeting with Councillors - how the community can work with them on
actions.
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https://youtu.be/gYn1UMS8HR4?si=MvDGEX4bkZDTS9U0

Appendices

List of partner organisations and individuals

Wesley Mission Advocacy and Government Relations

Pittwater Uniting Church social justice team

Forest Kirk Uniting Church

Northern Beaches Uniting Church @ Balgowlah

Lifeline Northern Beaches

Local Kind

Roses in the Ocean

Special Advisor — Pat Daley OAM, former Northern Beaches Councillor

Media coverage and press release links

Prior to event:
Gambling Impact on the Northern Beaches: A Public Roundtable - Northern Beaches Living

Post event:

Manly Observer coverage: Roundtable held to solve gambling harm on the Beaches as
local pokies losses reach $2.8M a week - Manly Observer (as at 19/12 - 4,500 reads =
average of 150 reads per day)

Social media posts from Manly Observer have good engagement, and the most viewed
post had reach of 19,336
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https://northernbeachesliving.com.au/event/gambling-impact-on-the-northern-beaches-a-public-roundtable/
https://manlyobserver.com.au/roundtable-on-how-to-solve-the-problem-gambling-on-the-beaches/
https://manlyobserver.com.au/roundtable-on-how-to-solve-the-problem-gambling-on-the-beaches/
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Photography and releases

purposes, in perpetuity.

The Humanitix registration form contained the following advice for participants:

Important information about the event:
Photography: This event will be live-streamed and will be photographed. By attending as a
participant you agree to give the Organising Consortium the right to make, use and/or retain
an image or images of yourself in publications and media for publicity and not-for-profit

In discussion with Council staff, it was agreed that this would be acceptable in lieu of
individual photography consent forms.

A selection of photos is provided here.
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Participants initially mapped out problems
they were aware of.

The problem was broken down into individual
components

Steps towards solutions for the problem were
voted on by breakout group participants

Tasks towards solutions were allocated to the
entity best able to do the task - state, federal
or local government, or the community

A Public.

Roundtable ‘

Participants were divided into smaller groups
to workshop ideas in the breakout sessions.

The organising committee and Clr Kristyn
Glanville, initiator of the Roundtable motion.
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Gambling Impacts
on the Northern
Beaches:

A Public

Mayor Sue Heins giving the opening address.
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